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SRAA Overview and Mission Statement
Overview
The Syracuse Regional Airport Authority (“the Authority”), a public benefit corporation, 
is established to provide the necessary tools and support to Syracuse Hancock Interna-
tional Airport to maintain and operate the facilities in a safe, secure and efficient manner. 
The Authority is committed to promoting the growth and success of the Syracuse Han-
cock International Airport by overseeing fiscal responsibility, regional marketing, and job 
creation in the aviation industry, and those industries that support aviation. The Authority 
is organized under the Public Authorities Law of the State of New York.

Mission Statement
The mission of the Syracuse Regional Airport Authority is to provide safe, secure, efficient 
and low-cost air transportation service to the 12-county region that Syracuse Hancock 
International Airport currently serves. The Authority seeks to stimulate air service, eco-
nomic development, trade and tourism by focusing on the shared goals of its stakeholders: 
more service to more destinations, lower operating costs and increased non-aeronautical 
revenue. The Authority recognizes that the Syracuse Hancock International Airport is 
a gateway to the central New York region and beyond and seeks to optimize customer 
service and exceed customer expectations with continuous improvements to the terminal 
building and public-use facilities.
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Message from the Chair
September 13, 2013
As the spokesperson for the 11 appointed members of the 
Syracuse Regional Airport Authority (SRAA), I am pleased 
to report some significant accomplishments in our second 
year of operations. We have continued to focus on our 
mission of providing safe, secure, efficient and low-cost air 
transportation service to the 12-county region we serve. 

One year ago, I reported that we would be working to 
achieve more service to more destinations, lower op-
erating costs, and increased non-aeronautical revenue. 
In striving to achieve these goals, we have worked closely with Aviation Commissioner 
Christina Callahan and her staff, who have once again excelled in managing the opera-
tion of the Hancock International Airport. I thank Commissioner Callahan and her staff 
for their service to our airport and the community it serves, as well as for the assistance 
provided to the Authority’s members in carrying out our mission.

During the fiscal year ending June 30, 2013, the SRAA was responsible for providing airport 
security personnel services, following the transfer of this responsibility from the City of 
Syracuse. We provided these services at a total cost of less than $2.5 million, representing a 
reduction of more than $1.7 million from the prior year costs. The Department of Aviation 
passed along these savings to the airlines that serve our airport. In the past year, Delta add-
ed non-stop service to Minneapolis/St. Paul and we welcomed Allegiant Air, which recently 
announced direct service to Tampa/St. Petersburg. In the upcoming year, we will continue 
our efforts to control the airport’s operating costs so that our airline partners will continue 
to find value from the flights they operate out of Syracuse Hancock International Airport.

We have also made progress toward our goal of increasing the airport’s non-aeronautical 
revenue. In March of this year, Syracuse’s Common Council gave permission to Hancock 
Field Development Corp., a subsidiary of CenterState  CEO, to demolish 45 to 50 dilapi-
dated structures remaining at the former Air Force housing complex on airport property.  
Utilizing a grant from New York State, the corporation has budgeted up to $4.0 million to 
perform the environmental remediation necessary to prepare the site for redevelopment.  

I wish to thank each member of the SRAA for their service to the airport and its stakehold-
ers. We have met each month, including a meeting in Oswego County, to advance our 
mission. Each member also serves on one or more committees — Governance, Human Re-
sources, Finance, and Audit — that have accomplished important work throughout the year. 

I would also like to thank Syracuse Mayor Stephanie Miner and the Syracuse Common 
Council for their support of the SRAA’s mission, which will be greatly facilitated by the 
transfer of the Airport Operating Certificate from the City of Syracuse to the SRAA. We 
anticipate that the Federal Aviation Administration will approve this transfer effective 
January 1, 2014, upon submission of a forthcoming application by the City of Syracuse 
and Syracuse Regional Airport Authority. 

William P. Fisher
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Message from the Commissioner
September 2013
To Mayor Stephanie A. Miner, the Members of the Syra-
cuse Regional Airport Authority, the entire Syracuse 
Hancock International Airport community, and the 120 
employees of the City of Syracuse Department of Avia-
tion — thank you. Thank you for your dedication, per-
severance, and commitment to our mission: to provide 
safe, secure, efficient and low-cost airport transportation 
service to the 12-county region that the Syracuse Hancock 
International Airport serves. Without you, we would not 
be able to serve the nearly 2 million people who fly in and out of our airport every year. 

Last year’s message focused on the anticipated completion of the Passenger Terminal Secu-
rity and Access Improvement Project — a $60 million project, funded entirely by Passenger 
Facility Charges that improved passenger and baggage screening, and gave a much needed 
face-lift to the terminal building. This year’s message is about that change, and how our 
airport has transformed. On May 15, 2013, the long-awaited opening of the new central 
security checkpoint became a reality. This investment in the terminal building has not only 
improved the function of passenger and baggage screening, it has also allowed us to be in-
novative and creative — from the Adirondack style seating along the curved glass wall, to 
the Café Kubal kiosk — we are taking small but important steps in revitalizing our airport. 

Last year’s message was also focused on efforts to reduce expenses, most importantly, 
privatization of security personnel services at the airport. This initiative resulted in higher-
than-anticipated cost savings. Year one of the security contract resulted in saving almost an 
additional $50,000. It is through these types of fiscally prudent decisions that we will make 
our airport more cost effective. We will continue to be innovative and creative as we look 
for ways to reduce costs, but never at the expense of safety, security, or customer service.

Recently, Mayor Miner announced the long-awaited arrival of a new low cost carrier to 
Syracuse Hancock International Airport. On November 7, 2013, Allegiant Travel Compa-
ny will begin direct service from SYR to St. Petersburg- Clearwater International Airport 
(PIE). The 17th new market for Syracuse, PIE is an important leisure destination that will 
now be available on two direct, weekly flights. Air service development will continue to be 
a top priority as we focus on business markets including Denver, DFW, and Baltimore.

And while these efforts all speak to the successes we have had, we still have more work to 
do. We will continue to make improvements to the terminal building; we will continue 
to look for innovative ways to increase non-aeronautical revenue, and we will continue 
to be good stewards of the airport — a job entrusted to us by the Mayor and the Syracuse 
Regional Airport Authority; a job that hundreds of people and the 120 dedicated women 
and men from the City of Syracuse Department of Aviation take great pride in. 
 

Christina R. Callahan
Commissioner of Aviation
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SRAA Members
The members of the Syracuse Regional Airport Authority bring extensive knowledge and 
experience in the areas of business, finance, management, education, communication, 
government and public relations. The Authority consists of eleven members—seven ap-
pointed by the Mayor of the City of Syracuse; one by the County Executive of Onondaga 
County; one by the Town Board of the Town of Dewitt; one by the Board of Education of 
the East Syracuse Minoa School District; and one appointment is shared, on an alternat-
ing basis, by the Board of Education of the North Syracuse School District, and the Town 
Boards of the Towns of Salina, Cicero, and Clay. Members of the Authority serve in a 
volunteer capacity. Mr. William P. Fisher serves as the Chair of the Authority. Mr. Patrick 
A. Mannion serves as Vice-Chair of the Authority. Ms. Judy C. Flanagan serves as Trea-
surer of the Authority. Ms. Christina R. Callahan, Commissioner of Aviation, serves as the 
Secretary of the Authority. 

The Authority also has a Regional Advisory Board consisting of eight non-voting mem-
bers appointed as follows—one member appointed by the County Executive of Oneida 
County; one member each appointed by the Chairpersons of the County Legislatures of 
Onondaga, Oswego, Cortland, Cayuga, and Jefferson counties; one member appointed by 
the Chairperson of the Board of Supervisors of Madison County; and one member ap-
pointed by the Syracuse Common Council.

Biographies of each member are included in the appendix.

Mr. William P. Fisher
Chair
Ex-Officio of all committees 
Audit Committee
Finance Committee
Governance Committee
Human Resource Committee

Mr. Patrick Mannion
Vice Chair 
Audit Committee 

Ms. Judy C. Flanagan
Treasurer 
Chair, Finance Committee 

Dr. Robert DiFlorio
Chair, Audit Committee 

Ms. Irene Scruton
Chair, Governance Committee 

Mr. Khalid Bey
Governance Committee 

Mr. John B. Johnson, Jr.
Finance Committee 

Ms. Beth Rougeux
Governance Committee

Mr. Donald R. Thompson
Chair, Human Resource Committee
Governance Committee 

Ms. Eleanor Ware
Governance Committee 
Human Resource Committee

Dr. Donna DeSiato
Audit Committee
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Mr. William P. Fisher Mr. Patrick Mannion

Ms. Judy C. Flanagan Dr. Robert DiFlorio Ms. Irene Scruton

Mr. Khalid Bey Mr. John B. Johnson, Jr. Ms. Beth Rougeux

Mr. Donald R. Thompson Ms. Eleanor Ware Dr. Donna De Siato
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Member Organization and 
Committees
Chairperson: Mr. William Fisher

Vice-Chairperson: Mr. Patrick Mannion

Treasurer: Ms. Judy Flanagan

Secretary: Ms. Christina Callahan

Audit Committee
Dr. Robert DiFlorio (Chair)

Mr. William Fisher (Ex-Officio)

Mr. Patrick Mannion

Dr. Donna DeSiato

 
Governance Committee
Ms. Irene Scruton (Chair)

Mr. William Fisher (Ex-Officio)

Ms. Eleanor Ware

Mr. Khalid Bey

Ms. Beth Rougeux

Mr. Donald Thompson

Established Committees
Finance Committee
Ms. Judy Flanagan (Chair)

Mr. John Johnson, Jr.

Mr. William Fisher (Ex-Officio)

Human Resources Committee
Mr. Donald Thompson (Chair)

Ms. Eleanor Ware

Mr. William Fisher (Ex-Officio)

Staff to Established Committees:
Christina Callahan, Commissioner of Aviation

Maureen Fogarty, Fiscal Officer
Cheryl Herzog, Executive Secretary

Jennifer McIntyre, Marketing Coordinator
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SRAA Regional Advisory Board Members

Honorable Morris Sorbello

Mr. Gary E. Robb

Mr. Christopher J. Randall

Mr. F. Richard Gifford II

Photo Unavailable
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Annual Report
Review of Performance Goals
The Syracuse Regional Airport Authority continues its commitment to transparency and 
accountability to the community in its governance. Operating under the guidelines of the 
New York State Enabling Legislation of August 2011, the New York State Authorities Bud-
get Office (ABO), and the NYS Public Authorities Accountability Act of 2009, Authority 
members continue to work diligently to carry out the Authority’s mission for community 
benefit. The performance goals and policies have created a strong framework for board 
operations and now the lay the groundwork for the seamless transition of operations from 
the City of Syracuse to the Authority in 2013.
 
The governance principles are guided by full compliance with state regulations and its re-
porting requirements.  Each of the governance policies the Board enacted and the minutes 
of its meeting activity, can be found on the Authority’s website. In addition, each of the 
policies, in accordance with ABO regulations, have undergone an annual review.

A key component of the Authority Board’s responsibility is to develop and adopt perfor-
mance goals as indicators of achieving its mission. In October 2012, the Board adopted, 
and filed with the ABO, the following performance goals:  

•	 Provide	safe,	efficient,	and	low-cost	air	transportation	service	
•	 Stimulate	air	service,	economic	development,	trade,	and	tourism	
•	 Optimize	the	customer-service	experience
•	 Foster	continuous	improvements	to	the	terminal	and	public	use	facilities		
•	 Establish	the	framework	to	facilitate	the	seamless	transition	of	operations	from	the	

City of Syracuse to the Regional Airport Authority. 

As highlighted throughout this annual report, the decisions of the Authority, in partner-
ship with the Airport staff, the City of Syracuse, and its regional partners, are directed 
toward achieving the performance goals in its mission. By focusing on the shared goals of 
its stakeholders, the SRAA is focused on more service to more destinations, lower operat-
ing costs, and increasing non-aeronautical revenue. The preparation for the transition of 
operations between the City and the Authority reinforces the Authority’s commitment to 
safe and efficient air service. 

In addition to the responsibilities of adopting required policies and achieving perfor-
mance goals, Authority members are required to demonstrate to the ABO their ability 
to self-govern as individual board members and together as a board.  Each Authority 
member participated in the annual evaluation process taht measured understanding of 
the issues, their responsibilities, independent decision making, meeting data, knowledge 
of airport operations and  personal attendance at both committee and authority meetings.  
The Authority is pleased to report that members participated in 88% of scheduled regular 
authority and 96% of committee meetings, and the full evaluation results have been filed 
with the ABO as required. 
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Annual Financial Report
Balance Sheet

Cash and Cash Equivalents 93,598$

Total Assets 93,598$

LIABILITIES 0

Unrestricted 93,598

Total Net Assets 93,598

TOTAL LIABILITIES AND NET ASSETS 93,598$

NET ASSETS

SYRACUSE REGIONAL AIRPORT AUTHORITY
STATEMENT OF NET ASSETS - UNAUDITED

June 30, 2013

ASSETS
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Annual Financial Report
Profit and Loss

OPERATING REVENUES

Appropriation from Airport Enterprise Fund 2,997,500$      
Miscellaneous Revenue 31

2,997,531$

OPERATING EXPENSES
    PILOT Payments 420,000

    Professional Services 2,491,695        
    Miscellaneous 395
        Total Operating Expenses 2,912,090

Change in Net Assets 85,441             

Net Assets, Beginning of Year 8,157

Net Assets, End of Year 93,598$

SYRACUSE REGIONAL AIRPORT AUTHORITY

For the Year Ended June 30, 2013
STATEMENT OF REVENUES, EXPENSES, AND CHANGE IN NET ASSETS - UNAUDITED
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Annual Financial Report
Statement of Cash Flows

CASH FLOW FROM OPERATING ACTIVITIES
Cash Payments to Suppliers (2,492,090)$     

    Cash Payments for PILOT Agreements (420,000)
    Cash Payments from Airport Enterprise Fund 2,997,500
    Cash Payments from Customers 31
       Net Cash Flows from Operating Activities 85,441

CHANGE IN CASH AND CASH EQUIVALENTS 85,441

CASH AND CASH EQUIVALENTS, BEGINNING OF YEAR 8,157

CASH AND CASH EQUIVALENTS, END OF YEAR 93,598$

RECONCILIATION OF OPERATING INCOME TO NET CASH FLOW
  FROM OPERATING ACTIVITIES

     Operating Income 93,598$

         Net Cash Flows from Operating Activities 93,598$

SYRACUSE REGIONAL AIRPORT AUTHORITY
STATEMENT OF CASH FLOWS - UNAUDITED

For the Year Ended June 30, 2013

The Accompanying Notes are an Integral Part of These Financial Statements.
7
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Update on Airport Projects and Initiatives
Security Personnel Services
On July 1, 2012, G4S Secure Solutions began the first year of a fvie-year contract to 
provide security personnel services at the Syracuse Hancock International Airport. This 
was the beginning of the transition from Syracuse Police Department Airport Division to 
Syracuse Hancock International Airport Uniformed Security Division (G4S). The transi-
tion progressed slowly to allow current SPD officer’s to adjust to their newly hired G4S 
Security positions. Over the next several months we identified specific requirements for 
the Uniformed Security Division and began implementation. At this point, the respon-
sibility of scheduling was handled by G4S. There are approximately 99 Syracuse Police 
officer’s hired to work for G4S as security at the Airport.  Our main goal was to make sure 
work assignments were distributed equally. The scheduling played an integral part of the 
transition and when situations arose where we were unable to get replacements, we were 
still able to cover the vital security posts. This resulted in a savings of more than $44,000. 

We have undergone many changes in the Uniformed Security Division. There is a dedi-
cated radio system that was installed to provide two-way radio communications between 
the Desk Officer and the Security Posts.  We have converted an office to a Training/Break 
room and added two laptop computers to access the Syracuse Police Department record 
system, when needed.

The first year was demanding, but we will continually work toward our goal to make this 
the most efficient and effective security force possible.

Terminal Project
The new centralized passenger screening checkpoint opened in May, streamlining Trans-
portation Security Administration processing and making both concourses available to 
all screened passengers. The new second-level centralized screening point for all pas-
sengers includes a dramatic panoramic curved curtain wall that offers Adirondack-style 
seating  with a view onto the active airfield. The airport previously had two separate TSA 
screening points in the north and south concourses that each had two screening positions. 
One checkpoint, located in the north concourse, consisted of two screening lanes, a walk 
through metal detector (WTD), and one explosive trace detection station (ETD).  This 
existing checkpoint screened all passengers departing out of the north concourse.  The 
second checkpoint, located in the south concourse, had two screening lanes, a WTD, and 
one ETD. These screening security checkpoints were inadequate for handling peak pas-
senger loads. Wait times were too long and there was inadequate space for queuing, visitor 
waiting, and TSA screening functions. 

The new security checkpoint is centralized in the terminal and requires all departing flights 
to flow through this area.  This checkpoint contains four lanes with two WTD, two advance 
imaging technology screeners (AIT), and four ETD work stations. This new location allows 
for future expansion of up to eight lanes. Additional floor space allows for increased waiting 
and viewing areas, and provides a common work area for TSA personnel, which allows for 
staffing flexibility and faster passenger throughput. Expanded space was built for future sec-
ond floor landside and airside retail and food services at both north and south concourses.
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Air Service
Events that have impacted air transportation over the past decade have caused airlines to 
be extremely risk averse regarding the expansion of their air services within the United 
States. These events, and airline responses to them, have created substantial challenges for 
air service development for most US communities, including Syracuse Hancock Interna-
tional Airport.  These events and responses include:

•	 Industry	Concentration.	Mergers,	acquisitions	and	consolidations	are	resulting	in	
reductions in overall fleet size and available capacity.

•	 Specialization	of	business	models.	An	air	service	opportunity	must	fit	the	specific	
business model of the target airline.

•	 High	fuel	costs.	This	is	the	largest	airline	cost	element.
•	 Retirement	of	older	regional	jets.	Airlines	are	shifting	away	from	inefficient	smaller	

aircraft to larger aircraft, impacting services in smaller markets.
•	 Tight	revenue	management.	Air	fares	remain	high	in	markets	where	capacity	man-

agement drives higher revenues.
•	 Business	risk	aversion.	Caution	prevails	for	new	routes	and	expanded	services	as	

airlines focus on immediate profit and avoid speculative services.
US airlines have been able to carefully calibrate their domestic system capacity with 

SYR Catchment Area
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demand, and thereby improve their financial performance. The constraint of capacity, al-
though resulting in part from industry mergers, integrations and consolidations, has also 
been driven by ongoing concerns about the staying power of the US economic recovery. 
In addition to these general trends, airlines have refined and adapted their business mod-
els to link their business objectives and capabilities to fit market conditions. As a result, 
airlines have established much more rigorous standards for evaluating air service opportu-
nities, with a focus on compatibility with the airline’s goals, its capabilities and it ability to 
be profitable.

Current SYR Air Service Development Strategies 
Air service development strategies for SYR over the past 12 months have focused on sev-
eral specific areas of opportunity:

•	 Maintenance	and	expansion	of	existing	services	through	regular	consultation	with	
SYR incumbent airlines;

•	 Securing	of	new	non-stop	services	in	key	business	and	leisure	markets	through	the	
development of compelling business cases and aggressive direct marketing to airline 
managements;

•	 Expansion	of	the	airport’s	brand	footprint	in	the	SYR	air	service	catchment	area,	
especially in the St. Lawrence Valley areas of New York State and Ontario; and

•	 Growing	airport	revenues	and	increasing	airport	efficiencies	to	continue	downward	
pressure on each airlines cost of using SYR.

SYR air service development initiatives have focused on two carrier business model types:
•	 Ultra	Low	Cost	Carriers	that	provide	low	fare	services	and	low	cost	leisure	travel	

packages. These efforts have focused on potential services to Florida, Las Vegas and 
the Caribbean. 

DCA
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San Juan, Puerto Rico (SJU)
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•	 Network	Carriers	that	offer	extensive	domestic	and	international	service	connectiv-
ity through their hub airport operations. These efforts have focused on west-bound 
services designed to increase seat capacity to western destinations over intermediate 
hubs. In 2012, new service between Syracuse and Minneapolis-St. Paul commenced 
as a result of this initiative. Current focus is on new services to Denver, Dallas-Ft. 
Worth and Houston.

These initiatives have been pursued through a combination of meetings with airline man-
agements at airline offices, meetings at air service development conferences, and ongoing 
phone and e-mail contact.  Notably, in March 2013 SYR participated in the Network USA 
2013 conference, where meetings were held with Southwest, Allegiant, Public Charters, 
PeoplExpress, Delta, American and JetBlue.  In June 2013 SYR participated in the Jump-
start 2013 conference, where meetings were held with JetBlue, Cape Air, United, Allegiant, 
Air Canada, American and Southwest. 

Allegiant Air
As a result of its development initiatives, the Airport announced in August that beginning 
in November Allegiant airlines will provide twice weekly direct service from Syracuse to 
St. Petersburg-Clearwater International Airport. Allegiant, a Las Vegas-based airline, will 
initially offer the flights on Thursdays and Sundays. Starting February 2014, the flights will 
switch to Fridays and Mondays. 

Outlook for the Future
U.S. airlines are cautiously expanding the capacity they are offering, consistent with the 
levels of economic growth and air travel demand in each region and city-pair market.  
This expansion varies by airline and by market, but a general growth trend is clearly ap-
parent from airline actions during 2013 and indications by airline planning staff for the 
coming years.  Communities throughout the U.S. are competing for the added capacity 
that is expected to be deployed.  The combination of solid economic growth in the Central 
New York region, the customer service improvements recently made at the airport, and 
the greater efficiencies available to SYR’s airlines provide a strong basis for the expansion 
of air services in the near term. 

Airport Passenger Terminal Concessions
On June 28, 2013, the Syracuse Regional Airport Authority issued a Request for Proposals 
(RFP) to redevelop and re-energize the food, beverage and retail concession program at 
Syracuse Hancock International Airport. The RFP, designed to maximize the use of space 
in the terminal building, introduce national and local brands, and maximize revenue, was 
drafted following the completion of a comprehensive study that looked at the SYR cus-
tomer base (business, leisure, student, and Canadian travelers), their purchasing profiles, 
the types of products and services they would be most likely to purchase, and how to best 
utilize existing and new concession space. The study also looked at the SYR concession 
revenue performance profile, comparing it to other airports with similar traffic and newly 
expanded and improved concession programs (i.e. Portland, ME and Long Beach, CA).  
The results were not surprising — SYR’s sales per enplaned passenger are lower when 
compared to these other airports. We determined that we need to focus on three areas: the 
location of concessions, better offerings, and a new deal, which will result in more revenue 
to the airport.
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Website
In 2013, we unveiled a brand new 
website for both the Syracuse Regional 
Airport Authority (www.syrsraa.com) 
and Syracuse Hancock International 
Airport (www.syrairport.org). Under the 
new address of www.flysyracuse.com, the 
site replaces our nearly decade-old site 
and features a new logo for the airport. 
The new site streamlines and modernizes 
the content and includes new features 
for users. Information is included about 
the airport’s facilities, amenities, restau-
rants, and shops; contact information; 
photos; and links to the Central New 
York Convention and Visitors Bureau 
for accurate and up-to-date information 
about local restaurants, activities, accom-
modations, and events. In addition to 
arrival/departure information, the home 
page includes a live Twitter stream from 
the airport, weather conditions, and an 
animated banner that features airport 
announcements. The site will eventually 
include space for paid advertising. The 
new site is optimized for mobile use and 
responds to the device that is accessing 
the data so that it can be used just as 
effectively from a smart phone as from a 
tablet or laptop computer. 

FIND US AT WWW.FLYSYRACUSE.COM
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SRAA Board Members

Mr. William P. Fisher
William Fisher, of Camillus, was treasurer of County Executive Joanne Mahoney’s 2007 
county executive campaign and, after she won, director of her transition team. He later 
took a seat on the Onondaga County Public Library board of trustees. He also served as 
one of Mahoney’s three appointees to the Upstate Mandate Relief Commission, a panel 
set up by the Onondaga, Monroe and Erie county executives to make recommendation 
to state officials for reducing the burdens imposed on the counties by Albany. Fisher also 
chairs Mahoney’s Fresh Start Political Action Committee, which he described in April as 
a group formed to recruit potential candidates and others who support Mahoney’s eco-
nomic development and government modernization ideas. An Onondaga County native, 
Fisher is a graduate of Yale University and holds a master’s degree from Syracuse Univer-
sity’s Maxwell School of Citizenship. He was chief executive officer of Summit Software 
Co. from 1991 until he resigned to accept his new post. He retains an ownership stake in 
the business.

Mr. Patrick Mannion
Since July 1, 2011, Mr. Mannion has been the vice chair of the Columbian Financial 
Group. Prior to the merger with Columbian, he was the chairman, president and chief 
executive officer of Unity Mutual Life Insurance Company in Syracuse. Prior to assuming 
his duties as Unity’s chairman, president and CEO, Mr. Mannion was the executive vice 
president and senior vice president. Prior to that, Mr. Mannion was a partner in various 
real estate ventures and held various administrative positions with the General Electric 
Company and Syracuse City School District. Mr. Mannion has an MBA from Syracuse 
University and a BA from the University of Notre Dame, is an FLMI (Fellow Life Insur-
ance Management Institute) and an ACS (Associate Customer Service). He has received 
numerous awards from various groups including the ACLI Forum 500 Distinguished 
Service Award, Syracuse University’s Whitman School of Management Dean’s Citation, 
Fayetteville Fire Department (Chief ’s Award and Top Responder Award), Fayetteville 
Chamber of Commerce (Distinguished Citizen Award), and The Syracuse Teacher’s Asso-
ciation Professional Partnership Award. He has also been recognized by the International 
Fire Fighters Association, Vietnam Veterans of America, Syracuse Association of Insur-
ance and Financial Advisors, and Catholic Charities.

Ms. Judy C. Flanagan
Judy C. Flanagan is company founder and president of Data Key Communications, Inc., 
a publisher of print and Internet-based publications serving industrial distributors with 
business interests in material handling, lift trucks, conveyors, industrial and medical gases, 
welding equipment, petroleum equipment and petroleum dispensing ancillary products. 
Ms. Flanagan is also a founder and chief operating officer of Social Business Inc. a social 
media management company focused on providing internet marketing services for suppli-
ers and distributors of material handling and logistics, gases and welding and petroleum 
equipment and services. Prior to establishing Data Key Communications in 1994, she 
worked in business-to-business publishing for 15 years. Ms. Flanagan is a founding mem-
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ber of the Women Presidents Organization (WPO), Syracuse Chapter. In 2005 she was 
awarded the Mary Lehman MacLachlin Award for Entrepreneurial Excellence in recogni-
tion of women as business leaders from throughout the United States and Canada. She 
holds an associate’s degree from Maria Regina College in social services, and a bachelor’s 
degree from LeMoyne College in sociology/psychology.

Dr. Robert DiFlorio
Robert is a former superintendent of schools for the Syracuse City School District and 
interim superintendent for the Mexico Central School District. He holds a PhD in child 
and family studies and a master’s degree in guidance and counseling, along with advanced 
credits in educational administration from Syracuse University. He received his bachelor’s 
degree in technology education from SUNY Oswego. He has published numerous articles 
and served on many professional associations and boards.

Ms. Irene Scruton
Irene Scruton is the Director of MBA programs for the State University of New York at 
Oswego. She is responsible for full- and part-time programs at the college’s lakeshore cam-
pus, Metro Center in Downtown Syracuse and online. Prior to joining SUNY Oswego, Ms. 
Scruton was an executive in nonprofit management and banking. She was the Executive 
Director of the Safety Council of Upstate New York. Prior to the council,  Ms. Scruton’s ca-
reer was in banking, both in Buffalo and Syracuse as a senior banking executive in subsid-
iary, acquisition and lending operations. She has an MBA from Syracuse University and a 
bachelor’s of science in business management from the University of Buffalo. Ms. Scruton 
is an active elected member of the DeWitt Town Board since 2002. She is appointed to the 
Police Commission and chairs the Technology and Insurance Committees. In the commu-
nity, Ms. Scruton was named a Woman Who Means Business by the CNY Red Cross and 
a Woman of Distinction by the CNY Girl Scouts. She serves on the NY-Penn Girl Scouts 
board of directors and most recently has served on the Onondaga Community College 
Foundation board’s Executive Committee and led the Scholarship Committee. She is a  
graduate of Leadership Greater Syracuse and served on its board. She is a member of local 
community and civic based organizations and lives in Jamesville.

Mr. Khalid Bey
Khalid Bey is a lifetime resident of the City of Syracuse, and a graduate of the public 
school system. Currently, he is the proud representative of the people of the 4th Council 
District in Syracuse. A native of the 4th District, Mr. Bey is well aware of the issues that 
are most important to his constituents. In year one of his first term and as the Chairman 
of the Committee for Economic Development, Downtown & Metropolitan Planning, Mr. 
Bey has been very instrumental in assuring job opportunities for city residents and he is 
actively involved in efforts to revitalize downtown and other neighborhoods throughout 
the city. With an educational background in the Social Sciences, Mr. Bey continues to use 
his talents as an author and public speaker. He has lectured at a number of colleges and 
universities, as well as at a number of community events along the East coast and in the 
Midwest, speaking particularly about man’s personal identity, human behavior and human 
relationships. To date, Mr. Bey has written and published five books and is currently work-
ing on his sixth. Besides being a member of the Syracuse Regional Airport Authority, he 
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is also a member of the CNY Regional Planning and Development Board, Syracuse Model 
Neighborhood Corporation, South East Gateway Community Development Corporation, 
YMCA Healthy Syracuse Steering Committee, among others. Mr. Bey has always ex-
pressed and demonstrated an interest in empowering others; and this passion to empower 
people, neighborhoods, and communities, continues to be the driving force behind his 
efforts as a representative. In addition to writing books and speaking publicly, he manages 
a small business on the city’s south side. An insightful man, Mr. Bey lives by his coined 
slogan, “In order to change the world, all one has to do is change his mind”.

Mr. John B. Johnson, Jr.
John B. Johnson, Jr., is the Chairman of the Board of the Watertown Daily Times and the 
Johnson Newspaper Corporation. He is vice chairman of the New York State Dormitory 
Authority, member of the Development Authority of the North Country, and a trustee of 
Clarkson University. He holds a bachelor’s degree from Vanderbilt University, an MS and 
MBA from Columbia University, and honorary doctor of science from Clarkson Univer-
sity. He is married to Susan M. Johnson and has two sons and five grandchildren

Ms. Beth Rougeux
Beth Rougeux is currently the Director of Administration for the City of Syracuse. Be-
fore joining Mayor Stephanie Miner’s administration in June 2011, she was employed at 
Syracuse University for 18 years in the Office of Government and Community Relations, 
most recently serving as Associate Vice President of Government and Community Rela-
tions. Ms. Rougeux’s other professional positions include serving as New York Gov. Mario 
Cuomo’s Regional Representative and as the Executive Director of the Onondaga County 
Child Care Council. She also serves on the STOP DWI Advisory Board and the Syracuse 
Convention & Visitors Bureau Advisory Board.

Mr. Donald R. Thompson
Don Thompson was appointed as a member of the Syracuse Regional Airport Authority 
by Mayor Stephanie Miner for a five-year term that expires December 31, 2016. He is cur-
rently the chair of the Human Resources committee He is a graduate of Howard Univer-
sity in Washington, D.C., and holds a bachelor’s degree in political science. Don worked 
for the City of Syracuse for approximately thirty-six years, thirty of which were served in 
the Office of Personnel and Labor Relations. Don retired as the Director of Personnel and 
Labor Relations on December 31, 2010.

Ms. Eleanor Ware
Eleanor Ware retired from Syracuse University after 31 years of service. She was senior 
vice president for Human Services & Government Relations and her responsibilities 
included the divisions of Human Resources, Public Safety, Government and Community 
Relations, Archives and Records Management, Hendricks Chapel, Trustee Relations and 
Support, and the HSGR information technology group. She also served as Secretary to 
the University’s Board of Trustees and was a member of the Chancellor’s Cabinet and the 
University Senate. Before joining Syracuse University in 1978, Ms. Ware pursued a career 
in early childhood and elementary education in the New York City school system. She 
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served on numerous boards throughout her career and her most recent board work in-
cluded lengthy service on the boards of the Syracuse Center of Excellence, the University 
Hill Corporation and the Syracuse University National Alumni Association. Ms. Ware’s 
educational background includes a bachelor’s degree from Queens College of the City  
University of New York, a master’s of business administration from the Whitman School 
at Syracuse University and postgraduate work at the Institute for Educational Manage-
ment, at Harvard University.

Dr. Donna De Siato
A respected leader in the field of public education, Dr. Donna DeSiato proudly serves as
superintendent of the East Syracuse Minoa Central School District. Dr. DeSiato’s profes-
sional experiences include building, district, and state level involvement in strategic plan-
ning, organizing and developing comprehensive programs, designing professional devel-
opment and leading systemic reform. As Superintendent of ESM since 2005, the district 
has realized significant gains in student achievement, experienced a continual increase in 
the graduation rate and developed innovative educational models with business partner-
ships in financial literacy including a student-led credit union in partnership with CORE, 
RχeSearch: An Educational Journey supported by Bristol Myers Squibb and STEM initia-
tives in collaboration with Siemens, King & King Architects and SUNY-ESF. Most recently 
ESM was recognized nationally by the College Board on their 2011 AP Achievement list 
and by Newsweek on their Best 2000 High Schools in the nation. Dr. DeSiato serves on 
the New York State Council of School Superintendents Curriculum and Instruction Com-
mittee and is a member of the University of the State of New York Technology Council, in 
addition to her national involvement in EdLeader21. Dr. DeSiato is a Trustee for Onon-
daga Community College, President of the Syracuse University Study Council, serves 
on the Success by 6 Policy Council, Crouse Hospital School of Nursing Advisory Board, 
Salvation Army Advisory Board, LeMoyne College Education Advisory Board, Onondaga 
County Industrial Development Agency Board, Syracuse Regional Airport Authority, and 
is a proud graduate of Leadership Greater Syracuse, Class of 2005. Dr. DeSiato is highly 
regarded in education and in the business community at all levels for her expertise and 
leadership in 21st century learning and preparing graduates for our global society.
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SRAA Regional Advisory Board Members

Honorable Morris Sorbello
Biography not available.

Mr. Christopher J. Randall
Christopher Randall has been an estimator and project manager for Patricia Electric, Inc. 
in Syracuse since 2006. A third generation electrician, he has been involved in electrical 
construction management since 1992. Industry affiliations include the International 
Brotherhood of Electrical Workers and National Electrical Contractors Association. A 
second term as trustee in the Village of Fayetteville, his term ends 2014. An active mem-
ber of the Fayetteville Fire Department, Mr. Randall is an apparatus operator and emer-
gency medical technician. He provides CPR and first aid training for the department and 
public through the American Heart Association. Mr. Randall is active with the Fayetteville 
Manlius Youth Football serving on the board of directors and as the league medic.

Mr. Gary E. Robb
Biography not available.

F. Richard Gifford
Biography not available.
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The 2013 Annual Report to the Community, along 

with all other information regarding the Syracuse 

Regional Airport Authority, are available at 

www.flysyracuse.com


