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SRAA Overview and Mission Statement
Overview
The Syracuse Regional Airport Authority (“the Authority”), a public benefit corporation, 
is established to provide the necessary tools and support to Syracuse Hancock Interna-
tional Airport to maintain and operate the facilities in a safe, secure and efficient manner. 
The Authority is committed to promoting the growth and success of the Syracuse Han-
cock International Airport by overseeing fiscal responsibility, regional marketing, and job 
creation in the aviation industry, and those industries that support aviation. The Authority 
is organized under the Public Authorities Law of the State of New York.

Mission Statement
The mission of the Syracuse Regional Airport Authority is to provide safe, secure, efficient 
and low-cost air transportation service to the 12-county region that Syracuse Hancock 
International Airport currently serves. The Authority seeks to stimulate air service, eco-
nomic development, trade and tourism by focusing on the shared goals of its stakeholders: 
more service to more destinations, lower operating costs and increased non-aeronautical 
revenue. The Authority recognizes that the Syracuse Hancock International Airport is 
a gateway to the central New York region and beyond and seeks to optimize customer 
service and exceed customer expectations with continuous improvements to the terminal 
building and public-use facilities.
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Message from the Chair
I speak for the other ten appointed members of the 
Syracuse Regional Airport Authority (SRAA) when 
I say that we can be proud of the work we’ve done so 
far, beginning with our initial meeting on September 
9, 2011, and continuing through our twelfth monthly 
meeting held on August 10, 2012. Each of our meet-
ings has been open to the public and we have pub-
lished information on our website about each action 
we’ve taken, so that interested members of the public 
may review our work with complete transparency. We 
also established three important committees—Gov-
ernance, Finance, and Audit—with chairpersons who 
have worked diligently with their members to estab-
lish policies and procedures that are also available for 
public review on our website.

The City of Syracuse opened Hancock Airport on September 17, 1949, and has been a 
fine steward of this important community asset for more than 60 years. We are grateful 
that the City’s elected leaders and our representatives in Albany chose to establish a more 
modern governance model for Hancock International Airport to better serve the needs of 
the region in the years ahead.

In the past year, we have worked well with Mayor Stephanie Miner and the Syracuse Com-
mon Council as we assumed certain financial responsibilities, such as the PILOT pay-
ments owed to several local towns and school districts. We also took on responsibility for 
providing airport security personnel services, which will save the airport $1.7 million per 
year, a savings of 40%.

In our first twelve months, we worked closely with Aviation Commissioner Christina 
Reale and her staff, who have excelled in managing the operation of Hancock Internation-
al Airport while also being asked to assist the Authority’s members. I offer my heartfelt 
thanks to Commissioner Reale and her staff for their service to us and to the people of our 
region.

We have made a good start toward accomplishing our mission of providing safe, secure, 
efficient and low-cost air transportation service to the 12-county region that we serve. The 
next twelve months are sure to provide us with both opportunities and challenges as we 
strive to accomplish our goals of more service to more destinations, lower operating costs, 
and increased non-aeronautical revenue. 

William P. Fisher
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Message from the Commissioner
On behalf of Mayor Stephanie A. Miner, the members 
of the Syracuse Regional Airport Authority, the De-
partment of Aviation staff, and the entire airport com-
munity, we are pleased to present this annual report 
to the community. As the major transportation center 
in central New York, Syracuse Hancock International 
Airport provides direct service to 15 major markets, 
serving 2 million passengers annually. We are the first 
and last impression for many visitors to the region, and 
work hard every day to serve the traveling public with 
air travel that is safe, secure, convenient, and afford-
able.

The last twelve months have seen several important 
changes at the airport, most notably the start of the passenger terminal security and access 
improvement project in August 2011—the largest transformation Hancock has undergone 
since construction of the original terminal building in 1962. This $60 million project, 
funded entirely by Passenger Facility Charges, will eliminate long lines at the security 
checkpoints during peak travel times and holidays, while maintaining our high level of 
passenger safety and security. Completion of the project is scheduled for the fall of 2013.

On July 1, as responsibility for airport security transitioned to the Syracuse Regional 
Airport Authority, Hancock became one of the first airports in the country to utilize a 
private security company to provide both law enforcement officers and airport security of-
ficers in support of our TSA-approved Airport Security Program. While the driving force 
behind this decision was to reduce security costs, our decision ensured that safety and 
security would not be compromised. Working closely with the Transportation Security 
Administration, we outlined a plan and developed a program that met the federal require-
ments. The end result was a seamless transition and security savings of $1.7 million. These 
savings are passed on to the airlines, furthering our commitment to reduce operating 
expenses. 

While the terminal project and airport security have been and will remain priorities for 
the department, we are focusing intently on air service development. We recognize that 
the communities we serve need convenient, low-cost, direct air service to key markets like 
New York City, Washington, DC, Chicago, Philadelphia, Orlando, and other key destina-
tions. We also recognize that more service is needed, and under our Air Service Develop-
ment Program we have identified several new key markets—Baltimore, South Florida, 
Denver, and Las Vegas to name a few. Over the course of the next year, we will continue 
to pursue new air service opportunities of all types: new markets, more frequency, addi-
tional capacity, and better aircraft. We have had successes over the last twelve months, as 
evidenced by new direct service to Minneapolis-St. Paul, and regional jets to New York-
LaGuardia, but we will not stop there—we will continue to knock on doors and promote 
our region as one of the largest markets in upstate New York. Additional information 
and detail regarding air service development, the terminal project, and airport security is 
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available in the annual report.

The staff at the Department of Aviation work around-the-clock to provide a clean and 
comfortable terminal building and a safe and secure airfield. I would like to take this 
opportunity to recognize all of the employees in the Accounting and Finance, Terminal 
Building Maintenance, Airfield Maintenance, Operations and Trades Divisions, and also 
the Syracuse Police Department and the Syracuse Fire Department, for their hard work 
and dedication in serving Syracuse Hancock International Airport. And of course, the 
airport wants to thank the millions of passengers who pass through our gates every year. 
We are here to serve the travel needs of Central New York and beyond and look forward 
to bringing you new and expanded services in the future.

Christina R. Reale



6

SRAA Members
The members of the Syracuse Regional Airport Authority bring extensive knowledge and 
experience in the areas of business, finance, management, education, communication, 
government and public relations. The Authority consists of eleven members; seven ap-
pointed by the Mayor of the City of Syracuse, one by the County Executive of Onondaga 
County, one by the Town Board of the Town of Dewitt, one by the Board of Education of 
the East Syracuse Minoa School District, and one appointment is shared, on an alternat-
ing basis, by the Board of Education of the North Syracuse School District, and the Town 
Boards of the Towns of Salina, Cicero, and Clay. Members of the Authority serve in a vol-
unteer capacity. Mr. William P. Fisher serves as the Chair of the Authority. Mr. Patrick A. 
Mannion serves as Vice-Chair of the Authority. Ms. Judy C. Flanagan serves as Treasurer 
of the Authority. Ms. Christina R. Reale, Commissioner of Aviation, serves as the Secre-
tary of the Authority. 

The Authority also has a Regional Advisory Board consisting of eight non-voting mem-
bers appointed as follows: one member appointed by the County Executive of Oneida 
County, one member each appointed by the Chairpersons of the County Legislatures of 
Onondaga, Oswego, Cortland, Cayuga, and Jefferson counties, one member appointed 
by the Chairperson of the Board of Supervisors of Madison County, and one member ap-
pointed by the Syracuse Common Council.

Biographies of each member are included in the appendix.

Mr. William P. Fisher
Chair 
Finance Committee

Mr. Patrick Mannion
Vice Chair 
Audit Committee 

Ms. Judy C. Flanagan
Treasurer 
Chair ,Finance Committee 

Dr. Robert DiFlorio
Chair, Audit Committee 

Ms. Irene Scruton
Chair, Governance Committee 

Mr. Khalid Bey
Governance Committee 

Mr. John B. Johnson, Jr.
Finance Committee 

Ms. Beth Rougeux
Governance Committee

Mr. Donald R. Thompson
Governance Committee 

Ms. Eleanor Ware
Governance Committee 

Dr. Donna DeSiato
Audit Committee
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Mr. William P. Fisher Mr. Patrick Mannion

Ms. Judy C. Flanagan Dr. Robert DiFlorio Ms. Irene Scruton

Mr. Khalid Bey Mr. John B. Johnson, Jr. Ms. Beth Rougeux

Mr. Donald R. Thompson Ms. Eleanor Ware Dr. Donna De Siato
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Established Committees
Member Organization and Committees
Chairperson: Mr. William Fisher

Vice-Chairperson: Mr. Patrick Mannion

Treasurer: Ms Judy Flanagan

Secretary: Ms. Christina R. Reale

Audit Committee
Dr. Robert DiFlorio (Chair)

Mr. Patrick Mannion

Dr. Donna DeSiato

Ms. Christina Reale (Staff)

Ms. Jennifer McIntyre (Staff)

Mr. Joseph Bergh (Attorney/Staff)
 
Governance Committee
Ms. Irene Scruton (Chair)

Ms. Eleanor Ware

Mr. Khalid Bey

Ms. Beth Rougeux

Mr. Donald Thompson

Ms. Christina Reale (Staff)

Ms. Jennifer McIntyre (Staff)

Mr. Joseph Bergh (Attorney/Staff)
 
Finance Committee
Ms. Judy Flanagan (Chair)

Mr. John Johnson Jr.

Mr. William Fisher

Ms. Christina Reale (Staff)

Mr. Joseph Bergh (Attorney/Staff)
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SRAA Regional Advisory Board Members

Honorable Morris Sorbello

Mr. Gary E. Robb

Mr. Christopher J. Randall

Photo Unavailable
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Annual Report
Review of Performance Goals
The Syracuse Regional Airport Authority is committed to transparency and accountability 
to the community in its governance. Operating under the guidelines of the New York State 
Enabling Legislation of August 2011, the New York State Authorities Budget Office (ABO) 
and the NYS Public Authorities Accountability Act of 2009, Authority members have 
worked diligently in its first year to develop a mission and performance goals for commu-
nity benefit and to establish policies that create a strong framework of board operations. 
The governance principles are guided by full compliance with state regulations and its 
reporting requirements. Each of the governance policies the Board has enacted and the 
minutes of its meeting activity, can be found on the Authority’s website.

A key component of the Authority member’s responsibility is to develop and adopt per-
formance goals as indicators of achieving its mission. In October 2011, members adopted 
and filed with the ABO, the following performance goals: 

•	 Provide	safe,	efficient	and	low	cost	air	transportation	service	
•	 Stimulate	air	service,	economic	development,	trade	and	tourism	
•	 Optimize	customer	service
•	 Foster	continuous	improvements	to	the	terminal	building	and	public	use	facilities

As highlighted throughout this annual report, the decisions of the Authority in partner-
ship with the Airport staff, the City of Syracuse and its regional partners, are directed to 
achieving the performance goals in its mission . By focusing on the shared goals of its 
stakeholders, the SRAA is focused on more service to more destinations, lower operating 
costs and increased non-aeronautical revenue while keeping its commitment to safe and 
efficient air service. 

In addition to the responsibilities of adopting required policies and achieving perfor-
mance goals, Authority members are required to demonstrate to the ABO their ability to 
self govern as individual board members and together as a board. Each Authority member 
participated in the annual evaluation process which measured understanding of issues 
such as fiduciary responsibilities, independent decision making, meeting data , knowledge 
of airport operations and personal attendance at both committee and authority meetings. 
The Authority is pleased to report that members participated in 92% of scheduled author-
ity and committee meetings and the full evaluation results have been filed with the ABO 
as required. 
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Annual Financial Report

 Syracuse Regional Airport Authority
 Balance Sheet
 As of June 30, 2012

ASSETS

Current Assets

Checking 8,157.55

Total Current Assets 8,157.55

TOTAL ASSETS 8,157.55

LIABILITIES & EQUITY

Equity

Net Income 8,157.55

Total Equity 8,157.55

TOTAL LIABILITIES & EQUITY 8,157.55

Unaudited

Unaudited
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 Syracuse Regional Airport Authority
 Profit & Loss

 July 2011 through June 2012

Ordinary Income/Expense

Income

Legislative Appropriations 477,811.00

Total Income 477,811.00

Gross Profit 477,811.00

Expense

Insurance 2,596.00

Legal 9,142.50

Office Supplies 199.95

PILOT Payments 455,915.00

Training 1,800.00

Total Expense 469,653.45

Net Ordinary Income 8,157.55

Net Income 8,157.55

Unaudited

Annual Financial Report

Unaudited
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 Syracuse Regional Airport Authority
 Statement of Cash Flows

 July 2011 through June 2012

OPERATING ACTIVITIES

Net Income 8,157.55

Net cash provided by Operating Activities 8,157.55

Net cash increase for period 8,157.55

Cash at end of period 8,157.55

Unaudited

Annual Financial Report

Unaudited



14

Update on Airport Projects and Initiatives
Security Personnel Services Transition 
On August 17, 2011, Governor Andrew Cuomo 
signed into law, legislation creating the Syracuse 
Regional Airport Authority (SRAA). Within 
weeks, the first meeting of the SRAA  was held, 
and as the members discussed next steps and pri-
orities, it became increasingly clear that reduc-
ing security costs at Hancock was of the utmost 
importance. 

Within a month, the SRAA and City of Syracuse 
had negotiated a security personnel services 
agreement that gave the Authority the exclusive 
right to provide security personnel as required 
under CFR49 Part 1542. The Syracuse Common 
Council approved the agreement in October and 
members of the Authority immediately went to 
work. A committee was established and tasked 
with preparing a request for proposals for secu-
rity personnel services, and by December 2011, 
the RFP had been finalized and advertised.

Over the course of the next few months, seven 
proposals were received, and the committee be-
gan the important process of reviewing the pro-
posals, interviewing security firms, and selecting 
a firm. The contract would provide both law en-
forcement officers and airport security officers, a 
blended work force that would ensure all federal 
requirements for law enforcement support were 
met, while at the same time deploying airport 
security officers to those areas where a law en-
forcement presence was not required. Hancock 
became one of the first airports in the nation to 
implement this type of security program.

The members of the RFP committee worked 
closely with Airport staff to select a security 
firm that met the requirements outlined in the 
RFP; strict compliance with federal regulations, 
a combination of law enforcement and airport 
security officers, and significant savings in security personnel costs—in the amount of 
$1.7 million. On July 1, a seamless transition occurred, and more than two months later, 
we have seen, not only a reduction in law enforcement costs, but more importantly, the 
highest levels of security for the passengers, employees, and all airport users.
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Terminal Project
In March 2006, results of a passenger terminal access study to determine future security 
checkpoint requirements confirmed what airport officials and the traveling public were 
well aware of: the existing two-checkpoint configuration, which provided a maximum of 
two screening lanes at each checkpoint, was not sufficient to screen passengers and bags 
during peak travel periods. 
The Airport applied for and 
received funding from the 
Federal Aviation Administra-
tion to conduct the Syracuse 
passenger terminal security 
and access improvements 
schematic design report. The 
report resulted in checkpoint 
options designed to reduce 
long lines at the existing 
checkpoints and expedite the 
passenger and baggage screen-
ing process. Three options 
were presented to the Airport, 
who consulted with officials 
from the Transportation 
Security Administration, the 
airlines, and other stakehold-
ers. Option two was selected, 
which included construction 
of a new checkpoint, located 
in the center part of the ter-
minal. This solution not only 
addresses current security 
screening needs, but allows 
the airport to accommodate 
future security requirements. 
The end result was the pas-
senger terminal security and 
access improvements project.

The passenger terminal se-
curity and access improvement project consists of the demolition of 28,000 square feet of 
existing structure, 147,000 square feet of new two-story addition, the renovation of 39,000 
square feet of existing terminal, the replacement of all existing terminal HVAC equipment, 
north and south terminal exterior canopy extensions, and life safety system improvements 
in the north and south concourses.

Construction began in early September 2011 and the following work has been in progress 
or has been completed.
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The building structure for the 
north terminal addition (40,000 
square feet) is substantially com-
pleted, including completion of 
concrete foundations, structural 
steel, exterior walls, windows, 
doors, and roofing. HVAC 
equipment, including ductwork 
and piping has been installed. 
Electrical, including lighting 
and fire alarm systems on the 
first floor have been completed. 
The new baggage conveyors, 
including inline TSA baggage 
screening machines have been 
installed and are ready for test-
ing and commissioning. Interior 
finishes, including ceilings, paint 
and flooring are near completion on the first floor. Overall, the north terminal addition is 
estimated to be 70% complete. 

The demolition of 28,000 square feet of existing center terminal building structure re-
quired to accommodate the new center terminal addition has been completed. 

Concrete foundations, structural steel, concrete floor slabs, concrete block walls and 
roofing for the new center terminal addition (80,000 square feet) have been substantially 
completed. HVAC equipment has been set and ductwork and heating/cooling piping is 
being installed. The new electrical substation equipment that will power the new HVAC 
equipment has been installed. Interior walls are being framed in and dry walled. Plumbing 
for the new restrooms is being roughed in and the rainwater harvest tank and piping has 
been installed. Overall the center terminal addition is estimated to be 50% complete.

The concrete foundations and structural steel for the south terminal addition (27,000 
square feet) have been substantially completed. The contractor is currently working on 
installing roofing, concrete floor slabs and exterior concrete block walls. Overall the south 
terminal addition is estimated to be 30% complete.

Life safety system improvements to the north concourse are substantially completed and 
are underway in the south concourse.

Construction of footings and foundations for the north terminal canopy extension has 
just commenced.

From now until the end of 2012, the contractor will focus on closing in the center and 
south terminal additions so interior work can progress during the winter months. Project 
completion is targeted for the end of 2013. 
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Air Service
Air service development in North America during the past 12 months faced some strong 
head-winds. The combination of high prices for jet fuel, and resulting rising airfares, 
tended to de-stimulate air travel in many markets. The major legacy network carriers were 
in some cases in a consolidation mode (United/Continental merger and Delta network 
rationalization), while others were in a very cautious mode for other reasons (US Airways 
fleet size limits and American Airlines reorganization). Regional airline partners also 
shared this experience, as hubs were downsized (i.e. Memphis and Cleveland) and flying 
by fuel-hungry regional jets was reduced. Southwest Airlines, the major legacy low cost 
carrier, continued its very cautious posture, as it worked to integrate the AirTran network 
into its network. Although there were a few airlines in a growth mode (Allegiant, Spirit 
and Alaska), the general response of the airline industry to the weak economy and high 
fuel prices was to curtail capacity and raise fares where and when possible.

Syracuse Hancock International Airport (SYR) experienced many of these impacts as well, 
as did other Upstate New York airports. However, as a result of its active air service de-
velopment program, the City of Syracuse was able to maximize air service improvements 
in this difficult airline growth environment. Ongoing contacts with airlines enabled SYR 
to preserve existing services, and expand services as well. Notably, services to New York 

SYR Catchment Area
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LaGuardia were upgraded with jet service as a result of the replacement of US Airways 
services with Delta Air Lines services. In addition, Delta Airlines was persuaded to rein-
state non-stop service between Syracuse and Minneapolis/St. Paul, providing important 
access to a large market and one of Delta’s major connecting hubs. On September 6, Delta 
launched direct service to MSP on the 2-class CR900, making MSP the newest market out 
of SYR.

Efforts to retain, improve and expand air service at SYR are ongoing, and a high priority 
for the City. Active discussions continue with both incumbent airlines and potential new 
entrant airlines regarding specific service opportunities for both the business and leisure 
sectors. Other types of air service opportunities are also being explored, such as seasonal 
leisure charter services. With improvements in travel demand, and the expansion of 
airline fleets and market capacity, SYR is well positioned for air service growth in the near 
future.
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SRAA Board Members

Mr. William P. Fisher
William Fisher, of Camillus, was treasurer of County Executive Joanne Mahoney’s 2007 
county executive campaign and, after she won, director of her transition team. He later 
took a seat on the Onondaga County Public Library board of trustees. He also served as 
one of Mahoney’s three appointees to the Upstate Mandate Relief Commission, a panel 
set up by the Onondaga, Monroe and Erie county executives to make recommendation 
to state officials for reducing the burdens imposed on the counties by Albany. Fisher also 
chairs Mahoney’s Fresh Start Political Action Committee, which he described in April as 
a group formed to recruit potential candidates and others who support Mahoney’s eco-
nomic development and government modernization ideas. An Onondaga County native, 
Fisher is a graduate of Yale University and holds a master’s degree from Syracuse Univer-
sity’s Maxwell School of Citizenship. He was chief executive officer of Summit Software 
Co. from 1991 until he resigned to accept his new post. He retains an ownership stake in 
the business.

Mr. Patrick Mannion
Since July 1, 2011, Mr. Mannion has been the vice chair of the Columbian Financial 
Group. Prior to the merger with Columbian, he was the chairman, president and chief 
executive officer of Unity Mutual Life Insurance Company in Syracuse. Prior to assuming 
his duties as Unity’s chairman, president and CEO, Mr. Mannion was the executive vice 
president and senior vice president. Prior to that, Mr. Mannion was a partner in various 
real estate ventures and held various administrative positions with the General Electric 
Company and Syracuse City School District. Mr. Mannion has an MBA from Syracuse 
University and a BA from the University of Notre Dame, is an FLMI (Fellow Life Insur-
ance Management Institute) and an ACS (Associate Customer Service). He has received 
numerous awards from various groups including the ACLI Forum 500 Distinguished 
Service Award, Syracuse University’s Whitman School of Management Dean’s Citation, 
Fayetteville Fire Department (Chief ’s Award and Top Responder Award), Fayetteville 
Chamber of Commerce (Distinguished Citizen Award), and The Syracuse Teacher’s Asso-
ciation Professional Partnership Award. He has also been recognized by the International 
Fire Fighters Association, Vietnam Veterans of America, Syracuse Association of Insur-
ance and Financial Advisors, and Catholic Charities.

Ms. Judy C. Flanagan
Judy C. Flanagan is company founder and president of Data Key Communications, Inc., 
a publisher of print and Internet-based publications serving industrial distributors with 
business interests in material handling, lift trucks, conveyors, industrial and medical gases, 
welding equipment, petroleum equipment and petroleum dispensing ancillary products. 
Ms. Flanagan is also a founder and chief operating officer of Social Business Inc. a social 
media management company focused on providing internet marketing services for suppli-
ers and distributors of material handling and logistics, gases and welding and petroleum 
equipment and services. Prior to establishing Data Key Communications in 1994, she 
worked in business-to-business publishing for 15 years. Ms. Flanagan is a founding mem-
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ber of the Women Presidents Organization (WPO), Syracuse Chapter. In 2005 she was 
awarded the Mary Lehman MacLachlin Award for Entrepreneurial Excellence in recogni-
tion of women as business leaders from throughout the United States and Canada. She 
holds an associate’s degree from Maria Regina College in social services, and a bachelor’s 
degree from LeMoyne College in sociology/psychology.

Dr. Robert DiFlorio
Robert is a former superintendent of schools for the Syracuse City School District and 
interim superintendent for the Mexico Central School District. He holds a PhD in child 
and family studies and a master’s degree in guidance and counseling, along with advanced 
credits in educational administration from Syracuse University. He received his bachelor’s 
degree in technology education from SUNY Oswego. He has published numerous articles 
and served on many professional associations and boards.

Ms. Irene Scruton
Irene Scruton, is president and executive director of the Safety Council of Upstate New 
York , Chapter of National Safety Council. Under her leadership, the chapter has grown 
from a local distributorship to a fully accredited 501(c)3 non-governmental chapter serv-
ing corporate members and communities in Upstate New York with training, advocacy 
and products related to worker safety, driver safety and community safety. Prior to joining 
the council, Ms. Scruton’s career was in banking, both in Buffalo and Syracuse as a senior 
banking executive in subsidiary, acquisition and lending operations. She has an M.B.A. 
from Syracuse University and a bachelor’s of science in business management from the 
University of Buffalo. Ms. Scruton is an active elected member of the DeWitt Town Board 
since 2002. She is appointed to the Police Commission and chairs the Technology and 
Insurance Committees. In the community, Ms. Scruton was named a Woman of Distinc-
tion by the Girl Scouts and now serves on the NY-Penn Girl Scouts board of directors. Ms. 
Scruton most recently served on the Onondaga Community College Foundation Board, 
on its Executive Committee and led the Scholarship Committee. She serves on the execu-
tive committee of the NYS Governor’s Traffic Safety Board Association, is past chair of the 
Onondaga Traffic Safety Board, is a graduate of Leadership Greater Syracuse and served 
on its board. She is a member of local community and civic based organizations and is the 
recipient of numerous commendations for her work with the chapter and in the commu-
nity.

Mr. Khalid Bey
Khalid Bey, City Councilor for the 4th Council District in Syracuse is a native Syracusan. 
He attended public schools, graduating from Corcoran Senior High; he attended Virginia 
State University as a social work major, and studied psychology at Empire State College 
in Saratoga Springs. Before he became a city councilor, Mr. Bey was an advocate for the 
south side of Syracuse and for underserved communities throughout the city in general 
for more than 15 years. Councilor Bey is an author (he has written three books; a fourth 
on the way) and a public speaker. He has lectured at a number of colleges and universi-
ties, as well as at a number of community events along the east coast and in the Midwest, 
speaking particularly about man’s personal identity, human behavior and human rela-
tionships. For just over two years, Councilor Bey worked as a regional coordinator for 
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the New York State Senate’s Democratic Conference. Khalid has always expressed and 
demonstrated an interest in empowering others, and knows that these talents, amongst 
others, could be effective tools for empowering our communities and our city. In addition 
to writing books and speaking publicly, Khalid manages a small business, The Atlantean 
Group, LLC., a Community Development Entity (CDE), which has a focus of economi-
cally empowering low income communities and/or low income persons in the City of 
Syracuse. As a city councilor Mr. Bey serves as the Chair for the Economic Development, 
Downtown and Metropolitan Planning Committee. An insightful man, Khalid lives by his 
coined slogan, “In order to change the world, all one has to do is change his mind.” 

Mr. John B. Johnson, Jr.
John is the editor and co-publisher of the Watertown Daily Times, Chief Executive Of-
ficer of the Johnson Newspaper Corporation. He is vice chairman of the New York State 
Dormitory Authority, member of the Development Authority of the North Country, and 
a trustee of Clarkson University. He holds a bachelor’s degree from Vanderbilt University, 
MS and MBA from Columbia University, and honorary doctor of science from Clarkson 
University. He is married to Susan M. Johnson and has two sons and three grandchildren.

Ms. Beth Rougeux
Beth Rougeux is currently the Director of Administration for the City of Syracuse. Be-
fore joining Mayor Miner’s administration in June of 2011 she was employed at Syracuse 
University for 18 years in the Office of Government and Community Relations, most 
recently serving as Associate Vice President of Government and Community Relations. 
Ms. Rougeux’s other professional positions include serving as New York Governor Mario 
Cuomo’s Regional Representative and as the Executive Director of the Onondaga County 
Child Care Council.

Mr. Donald R. Thompson
Don was appointed as a member of the Syracuse Regional Airport Authority by Mayor
Stephanie Miner for a five-year term that expires on December 31, 2016. He is a gradu-
ate of Howard University in Washington, D.C., and holds a bachelor’s degree in political 
science. Don worked for the City of Syracuse for approximately thirty-six years, thirty 
of which were served in the Office of Personnel and Labor Relations. Don retired as the 
Director of Personnel and Labor Relations on December 31, 2010.

Ms. Eleanor Ware
Ms. Ware retired from Syracuse University after 31 years of service. She was senior vice 
president for Human Services & Government Relations and her responsibilities included 
the divisions of Human Resources, Public Safety, Government and Community Relations, 
Archives and Records Management, Hendricks Chapel, Trustee Relations and Support, 
and the HSGR information technology group. She also served as secretary to the univer-
sity’s board of trustees and was a member of the Chancellor’s Cabinet and the University 
Senate. Before joining Syracuse University in 1978, Ms. Ware pursued a career in early 
childhood and elementary education in the New York City school system. Prior to her 
appointment to the Syracuse Regional Airport Authority in August 2011, Ms. Ware’s most 
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recent board work included long-time service on the boards of the Syracuse Center of 
Excellence, the University Hill Corporation and the Syracuse University National Alumni 
Association. Ms. Ware’s educational background includes a BA (magna cum laude) from 
Queens College of the City University of New York, an MBA from the Whitman School at 
Syracuse University and postgraduate work at the Institute for Educational Management, 
at Harvard University.

Dr. Donna De Siato
A respected leader in the field of public education, Dr. Donna DeSiato proudly serves as 
superintendent of the East Syracuse Minoa Central School District. Dr. DeSiato’s pro-
fessional experiences include building, district, and state level involvement in strategic 
planning, organizing and developing comprehensive programs, designing professional 
development and leading systemic reform. As the Superintendent of ESM since 2005, the 
District has realized significant gains in student achievement, experienced a continual 
increase in the graduation rate and developed educational models with business partner-
ships in financial literacy including a student-led credit union and RχeSearch: An Educa-
tional Journey with Bristol Myers Squibb. Most recently ESM was recognized nationally 
by the College Board on their 2011 AP Achievement list. Dr. DeSiato serves on the New 
York State Council of School Superintendents Curriculum and Instruction Committee 
and is a member of the University of the State of New York Technology Council, in addi-
tion to her national involvement in the Partnership for 21st Century Skills and EdLead-
er21. Dr. DeSiato is a Trustee for Onondaga Community College, serves on the Success 
by 6 Policy Council, Syracuse Regional Airport Authority, Onondaga County Industrial 
Development Agency, Crouse Hospital School of Nursing Advisory Board, the Salva-
tion Army Advisory Board, LeMoyne College Education Advisory Board, and Syracuse 
University Study Council and is a proud graduate of Leadership Greater Syracuse, Class 
of 2005. Dr. DeSiato is highly regarded in education and in the business community at all 
levels for her expertise and leadership in 21st Century learning and preparing graduates 
for our global society.
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SRAA Regional Advisory Board Members

Honorable Morris Sorbello
Biography not available.

Mr. Christopher J. Randall
Christopher Randall has been an estimator and project manager for Patricia Electric, Inc. 
in Syracuse since 2006. A third generation electrician, he has been involved in electrical 
construction management since 1992. Industry affiliations include the International 
Brotherhood of Electrical Workers and National Electrical Contractors Association. A 
second term as trustee in the Village of Fayetteville, his term ends 2014. An active mem-
ber of the Fayetteville Fire Department, Mr. Randall is an apparatus operator and emer-
gency medical technician. He provides CPR and first aid training for the department and 
public through the American Heart Association. Mr. Randall is active with the Fayetteville 
Manlius Youth Football serving on the board of directors and as the league medic.

Mr. Gary E. Robb
Biography not available.
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The 2012 Annual Report to the Community, along 

with all other information regarding the Syracuse 

Regional Airport Authority, are available at 

www.syrairport.org.


