
The Syracuse Hancock International Airport is centrally located in the heart of CNY, serving 1 million passengers 

annually. The Authority recognizes that the Syracuse Hancock International Airport is a gateway to the central New 

York region and beyond and seeks to optimize customer service and exceed customer expectations with continuous 

improvements to the terminal building and public-use facilities. 
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Winter Break Travel Information and 3rd Twitter Chat With The 

Executive Director Scheduled 
 

Syracuse, New York – The Syracuse Hancock International Airport would like to remind it’s 

passengers of a few things as we head into the busy season of Winter Break Travel.  
 

We would advise passengers to arrive at least 90 minutes prior to their flight to ensure enough time 

to check in and go through security. Winter Break is a busy time for travelers and often results in 

long check in and security lines. Though we strive for fast service, it is important to allow plenty 

of time in order to avoid missing a flight. 
 

Passengers are reminded that there is a new PreCheck station in Oswego, NY located at the 

Universal Enrollment Services Center, 1 E. 2nd St., 2nd Floor, Suite 2. Please visit 

http://www.tsa.gov/tsa-precheck for more information. PreCheck is a great option for frequent 

fliers as it allows travelers to leave on their shoes, light outerwear and belt, as well as other benefits.  
 

Those who are picking someone up from the airport can utilize our new Cell Phone Lot located at 

the old Observation Area. This is a great place to wait to pick up your guests and avoid the easily 

congested curb. You can wait in the comfort of your car for a text from your guest to pick them up 

at the curb and keep track of their flight status on our website from your phone. Guests are 

reminded that you must stay with your vehicle while using the Cell Phone Lot.  
 

Additionally, on February 13, 2015 Allegiant will begin new nonstop service to Fort Lauderdale.  

The flight will be twice weekly, on Friday’s and Monday’s.  
 

Don’t forget while you’re here to stop by one of our new concessionaire locations! Choose from 

Jamba Juice or Dunking Donuts just past the security check point or Middle Ages on the south 

concourse. If you’re looking for something pre-security try Say Si Bon in the center lobby or 

either of the Market Express locations on opposite ends of the second floor concourses adjacent 

to where passengers exit. It’s the perfect place to grab a snack while you wait to pick up your 

loved ones! 
 

To answer any additional questions about travel during the busy Winter Break season, the 

Executive Director will be hosting the 3rd Twitter Chat on February 12th from 10 – 11am. Tweet 

us your questions with #AskSYR and follow the conversation at www.syrairport.org/media/live-

twitter-chat/ 

http://www.tsa.gov/tsa-precheck

