
 

 

 

Regular Meeting 

Friday, June 12, 2015 

12:00 p.m. 

Griffiss Airport 

Rome, New York 
 



 

The mission of the Syracuse Regional Airport Authority is to provide safe, secure, efficient and low-cost air 
transportation service to the 12-county region that Syracuse Hancock International Airport currently serves.  The 
Authority seeks to stimulate air service, economic development, trade and tourism by focusing on the shared goals 
of its stakeholders:  more service to more destinations, lower operating costs and increased non-aeronautical 
revenue. The Authority recognizes that the Syracuse Hancock International Airport is a gateway to the central New 
York region and beyond and seeks to optimize customer service and exceed customer expectations with continuous 
improvements to the terminal building and public-use facilities. 
 
 
 

Syracuse Regional Airport Authority 
Regular Meeting Agenda 

Friday, June 12, 2015, 12:00 p.m. – 2:00 p.m. 
Griffiss Airport 

Rome, NY 
 
 

1. Roll Call 
 
2. Reading and Approval of Minutes from the May 8, 2015 Regular Meeting 
 
3. Executive Director’s Report 
 
4. CFO’s Report 
 
5. Old Business 
 
6. New Business 
 

• Resolution adopting 2015/16 SRAA Operating Budget 
• Resolution adopting 2015/16 SRAA Capital Improvement Program 
• Resolution adopting Minimum Standards for Aeronautical Activities  
• Resolution authorizing Executive Director to begin contract negotiations and enter into 

contract with Mach 2 Management for 2016 Air Show Support 
• Resolution authorizing Executive Director to begin lease negotiations with Landmark 

Aviation 
• Resolution approving contract with Omni Procurement Solutions for MWBE compliance 

support 
• Resolution authorizing contract with D’Arcangelo for audit services 

 
7. Standing Committee Reports/Supporting Materials/Correspondence 
 
8. Adjournment 
 
9. Tour of Million Air Facility (Optional) 
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Minutes of the Regular Meeting of the Syracuse Regional Airport Authority 
May 8, 2015 

 
Pursuant to notice duly given and posted, the regular meeting of the Syracuse Regional Airport 
Authority was called to order on Friday, May 8, 2015 @ 12:08 pm in the Syracuse Regional 
Airport Authority Board Room located in the Syracuse Hancock International Airport by Chair, 
Mr. William Fisher.  
 
Chair Fisher welcomed Hon. Morris Sorbello from the Regional Advisory Board.   
 
Members Present:                                    Members Absent: 
                          
Mr. William Fisher-Chair  Hon. Khalid Bey     
Dr. Donna DeSiato      Dr. Shiu-Kai Chin 
Mr. John B. Johnson Jr.      
Mr. Patrick Mannion      
Ms. Beth Rougeux      
Ms. Irene Scruton  
Mr. Don Thompson 
Hon. Damian Ulatowski  
Ms. Eleanor Ware 
 
 
Also Present: 
 
Ms. Christina Callahan    
Mr. Trent Amond     
Ms. Cheryl Herzog     
Ms. Heather Malinowski    
Mr. R. John Clark 
Hon. Morris Sorbello (RAB) 
 
 

As noted, all Board members were present, except for Hon. Khalid Bey, Dr. Shiu-Kai Chin. 
Roll Call 

 

A motion was made by Mr. Mannion and seconded by Mr. Johnson and was unanimously 
approved to accept the minutes from the March 13, 2015 meeting. 

Reading and Approval of the Minutes 

 
The motion was approved 9 ayes, 0 nays. 
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Presentation: 

• Chip Clark, D’Arcangelo – Audit for FYE June 30, 2014  
 

Mr. Fisher explained to the Board that the Audit Committee went into Executive Session with the 
audit firm D’Arcangelo without management present.   The Audit Committee  spoke with the 
Auditor to ask if there was any information or concerns they needed to understand, and the 
response was there was no reason for any concerns and therefore no additional discussion 
would need to be addressed to the board.  

The Board agreed to take the meeting out of order and go New Business to vote on the 
Resolution approving the draft audit. 

• Resolution #8 – Resolution Approving the Fiscal Year End 2014 Draft Audit of the 
Syracuse Regional Airport Authority

 

 was moved by Dr. DeSiato and seconded by Ms. 
Scruton and was unanimously approved 

The resolution was presented by Mr. Fisher 
There was no further discussion regarding the resolution. 
The resolution was adopted:  9 ayes, 0 nays 

 

 
Executive Director’s Report 

Ms. Callahan discussed the Upstate Revitalization Initiative information that was included in the 
Board packet.  Ms. Callahan presented to the board the airport’s plan for being a part of any 
submission that will go to the Regional Economic Development Council for consideration.  Ms. 
Callahan explained that seven upstate NY regions will compete for three, one-time $500 million 
economic developments investments from the State of New York’s Upstate Revitalization 
Initiative.  Ms. Callahan explained the anticipated criteria and requirements.  Ms. Callahan 
compared the Upstate Revitalization Mission along with the SRAA Mission and pointed out the 
similarities. 
 
Ms. Callahan indicated this is very preliminary and just yesterday, Thursday, May 7th the 
Transportation and Logistic Infrastructure workgroup met.  The meeting was to develop the 
rationale for inclusion in the program which is due on Monday, May 11th

 
. 

Ms. Callahan reviewed the regional industry concentrations and explained how the airport 
touches every one of them.  Ms.  Callahan stated how well we fit into the different sectors.  Dr. 
DeSiato asked Ms. Callahan if she could ask them about the manufacturing piece and to specify 
if they are referring to advanced manufacturing.  Ms. Callahan stated she will find this 
information out.   Ms. Callahan indicated our strategic plans relevant to the airport have 
identified a number of specific goals in areas that we could package into the larger revitalization 
plan that is focused on the airport.  Ms. Callahan reviewed the Future of SYR Revitalization 
information that was included in the packet.  Ms. Callahan indicated that this is a one time 
opportunity that we would like to be a part of.  We think that the airport serves every other sector 
that is being considered.   
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Mr. Ulatowski asked if the submission would be part of a larger proposal at the county level or 
just from the Authority toward the $500 million.  Ms. Callahan answered yes and no, we are part 
of the transportation group, hopefully we will be part of the final submission that the 
transportation group will bring to the Regional Economical Development Council, and that we 
are also looking at a separate application that we will submit.  Ms. Rougeux asked if we would 
be submitting for the URI as well as the CFA.  Ms. Callahan explained we reengaged with Mr. 
Steven Baldwin to help to identify the areas we are eligible for.  Ms. Callahan indicated our part 
has been completed and was submitted for the Monday deadline. 
 
Mr. Fisher stated that there are CFA workshops available and suggested that someone should 
attend one of those sessions.  Ms. Callahan informed the Board that Mr. Baldwin will be looking 
into all aspects of the funding so we do not miss any opportunities.   
 
Ms. Callahan stated she will have a full report next month with concessions and projects and 
other items 
 

 
CFO’s Report 

Mr. Amond stated prior to his formal report on the budget he wanted to add compliments to 
Maureen Fogarty for the audit report.  Ms. Fogarty put in an incredible amount of work 
throughout the year and also did a great job working with two different audit firms.   
 
Mr. Amond indicated his report was going to focus on the budget.  Mr. Amond reviewed the 
budget cycle process.  The first draft went to the Finance Committee last month and today was 
the second draft review which is now being submitted to the Board, and then in June the final 
version will be submitted for the Board’s official approval.  Mr. Amond stated he will present the 
Capital budget briefly today but in a preliminary form.  
 
Mr. Amond continued and reviewed the Operating Budget which is a balanced budget that 
includes some transfers to various reserve funds. Mr. Amond informed the Board that the format 
of the budget will change this year with two goals in mind; one to make it more useful to airport 
managerial staff, and the second goal is to make it transparent as we move forward into the rates 
and charges methodology that we will use with the airlines.  Mr. Amond explained to the Board 
that because we are making these changes we cannot provide detailed history at this time but will 
be able to moving forward.  Ms. Fogarty will work on how to track expenses going forward 
against the new categories.  This will allow for us next year to show a projected 16-17 budget 
along with 15-16 budget with our actual numbers. 
 
Mr. Amond explained to the Board the breakdown of the general categories for revenue and 
expenses.  Mr. Amond continued with the review of the preliminary Capital Improvement 
Program for the upcoming year.  Mr. Amond explained there are two categories to the Capital 
Improvement Program; the ones that are eligible for FAA funding through the airport 
improvement program and any project that is eligible the FAA pays 90% of the cost, New York 
State pays 5% and the Authority would pay 5%.  The other category would be funded locally and 
is for upgrading projects like the elevators, escalators, flooring and seating in concourses. 
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Ms. Rougeux asked who sets the A, B and H projects.  Ms. Callahan explained that she and Mr. 
Amond had asked the department heads to submit a list of projects for their specific area, and 
these lists were reviewed by Mr. Amond and herself.  The requests were assigned a level of 
priority based on other things that need to be accomplished. 
 
Chair Fisher mentioned that next month the Board will vote to adopt the budget. 
 
Ms. Rougeux asked about the rental of the conference facilities, Ms. Callahan explained the 
conference facilities are used by our tenants at no cost, also there have been outside groups have 
rented the space based on the number of people and it was going very well. 
 
Dr. DeSiato spoke regarding the accomplishment of the audit and the transition of this 
magnitude, and doing it relatively seamlessly within a year and having internal controls in place 
is significant.  She also mentioned that as we review the budget going forward we need to look 
not only at the annual budget, but also long term so there can be a future plan to strategize how 
to accomplish costly projects or purchases.  Mr. Amond commented that tentatively in 
September we will bring to the Board some of the long range planning and part of that will be 
long range financial planning. 
 

 
Old Business 

Chair Fisher motioned to go into executive session to discuss matters pertaining to several 
different things, one is the lease of real property (resolution in packet), another is issues related 
to pending litigation and, finally, matters leading to the employment of a particular corporation 
also related to a resolution in packet.   The motion was approved by Mr. Thompson and 
seconded by Ms. Ware, Board members, Ms. Callahan, Mr. Amond, Mr. R. John Clark went into 
executive session at 1:03 p.m. 
 
Dr. DeSiato left the meeting at 1:15 p.m. 
 
Executive session ended at 1:45 p.m. No action was taken. 
 
 

 
New Business 

• Resolution #5 – Resolution Approving Selection of Parking Management Services 
Provider; Authorizing Negotiation of Definitive Parking Management Services 
Agreement and Appointment of Authority Liaison and Point of Contact for such 
Negotiations and all Services to be Performed Under Parking Management Services 
Agreement

 

 was moved by Mr. Ulatowski and seconded by Ms. Scruton and was 
unanimously approved 

The resolution was presented by Mr. Fisher 
There was no further discussion regarding the resolution. 
The resolution was adopted:  8 ayes, 0 nays 
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• Resolution #6 – Resolution Approving a Ninety Day Letter of Intent with Syracuse 
Jet Real Estate Management, LLC Regarding Development of a Second Fixed Base 
Operations Facility at Syracuse Hancock International Airport

 

 was moved by Ms. 
Ware and seconded by Ms. Rougeux and was unanimously approved 

The resolution was presented by Mr. Fisher and Mr. R. John Clark. 
There was no further discussion regarding the resolution. 
The resolution was adopted:  8 ayes, 0 nays 
 

• Resolution #7 – Resolution Adopting Financial Disclosure Policy for Board 
Members, Officers and Employees and Form of Financial Disclosure
 

  

Chair Fisher presented the Resolution to the Board.  Chair Fisher explained the City has a 
form that we have previously completed but we have been informed by Mr. R. John 
Clark that the appropriate form that we should be completing is the Financial Disclosure 
form for Onondaga County.  After much discussion among the board there was a motion 
made by Mr. Thompson to table the resolution and seconded by Mr. Mannion. 
 
 

 
 Adjournment 

A motion was made by Mr. Johnson and Ms. Rougeux to adjourn the meeting.  
 
The motion was approved:  8 ayes, 0 nays  
 
The meeting was adjourned at 2:10 p.m. 



 

 

 

 

 

 

 

 

 

 

 

Executive Director’s Report 
 



 
 
 

Monthly Report 
Christina R. Callahan, Executive Director 

June 12, 2015 
 

1. Projects 
 

 
Terminal Concessions 

 Open to date
• Market Express North and South 

: 

• Say Si Bon 
• New York Times Books and News 
• ESavvy 
• Middle Ages 
• Dunkin Donuts 
• Jamba Juice 
• Johnny Rockets 

 
 

• Middle Ages Beer Garden (North Concourse – Design Phase) 

Under construction 

 
The Middle Ages Beer Garden is the last location in the terminal concession redevelopment 
program.  Construction is scheduled to begin in July with completion slated for mid-September. 
 
We have completed our first full year of the new concession contract with Creative Food.  
Consistently, sales have been higher 20% - 25% over the last concession year.   Currently the 
minimal annual guarantee is set at $500,000, but once we complete the year-end reconciliation 
(for 3/31/15) we expect the MAG for year two to increase as it is based on 85% of the prior 
year’s total sales. 

 
Construction Projects 

• Airfield Maintenance Rehabilitation Project (Ongoing) 
• Pre-Check Enrollment Center (Design Phase) 
• American Airlines Kiosk Replacement (Completed) 
• National/Alamo Car Rental Ticket Counter Improvements (Completed) 

 

• FAA Airport Improvement Program 

Planned in 2015/16 

o Terminal Improvement Project Conceptual Design Study 
o Acquire Snow Removal Equipment 



o Jetbridge Installation (Gate 1) 
o Runway 15-33 LPV Obstruction Removal  
o Runway 28 Culvert Replacement 
o Conceptual Design Study to Reconfigure Exit Taxiways C, F, B & E (FAA 

Designated Hot Spots) 
 

The Airport’s 2015/16 FAA-funded Airport Improvement Program includes a mix of design, 
construction and equipment acquisition projects.  Of particular importance is the Terminal 
Improvement Program Conceptual Design Study.  C&S has partnered with Gensler, one of the 
premier terminal design architectural firms in the world, with the task of proposal a design plan 
to remove the existing canopy structure connecting the parking garage to the terminal and 
replace it with a modern, yet functional structure that protects passengers from the elements 
while providing an interesting design element to the front of the building; modernizing the 
façade of the entire terminal; rehabilitating the public portion of the terminal from the entrance to 
the new build-out including all public restrooms; replacing the airline ticket counters. 

• Landmark Aviation (see proposed redevelopment project fact sheet) 
• Exit Portal Maintenance (see correspondence) 
• Republic Parking Transition Plan (see timeline on slide) 

 

2. SRAA  
 
• Representative Katko’s Travel & Tourism Roundtable  
• Employee Page added to website 
• Conducted employee evaluations 
• 2015 Annual Report to the Community 
• MWBE Training/5 –year Master Goal Plan (see summary in supporting materials) 

 
3. Public Relations/Media/Community Involvement/Industry Organizations 

 
• MACNY Membership 
• Airports Council International Membership 
• 2016 Syracuse International Air Show Update 
• Onondaga Citizens League Transportation Scoping Session 
• Honor Flight 
• Accessibility Committee Meeting held on 5/6/15 
• Music @ SYR 
• Social Media 

 
 
 
Christina R. Callahan 
Executive Director 



  

 

 
 
 
 

CFO’S Report 
 



  

 

 
 
 
Resolution No.   9                  2015 
 

RESOLUTION ADOPTING THE 2015-
2016 SYRACUSE REGIONAL AIRPORT 

AUTHORITY CONSOLIDATED 
BUDGET  



{H2560287.1}  

   Resolution No.    2015 
 
RESOLUTION ADOPTING THE 2015-2016 SYRACUSE REGIONAL 
AIRPORT AUTHORITY CONSOLIDATED BUDGET 

 
 
 WHEREAS, the Syracuse Regional Airport Authority (the "Authority") is a public 

benefit corporation, formed and operating pursuant to Chapter 463 of the Laws of New York 

2011 (the "Enabling Act") and Article 8, Title 34 of the New York Public Authorities Law, as 

amended; and 

 WHEREAS, the Enabling Act gives the Authority the responsibility to keep and maintain 

annual records of its revenues and expenditures; and 

 WHEREAS, the Finance Committee has developed the 2015-2016 Consolidated Budget for 

the Authority (the "Consolidated Budget") which is attached hereto and made part of this 

Resolution as Exhibit "A"; and 

 WHEREAS, the Finance Committee has met and reviewed the Consolidated Budget and 

has recommended its approval and adoption by the Authority Board. 

 NOW, THEREFORE, after due deliberation having been had there on, it is hereby 

RESOLVED, by the Board that the Syracuse Regional Airport Authority hereby adopts 

the 2015-2016 Consolidated Budget as set forth on Exhibit "A" of this Resolution.  

 

Resolution Adopted Date:                  _____               

Vote: Ayes 

. 

    _   

Signed:  

 Nays           Abstentions          . 

                                                          ___        
 Secretary 

. 



Syracuse Regional Airport Authority Budget 6/5/2015, 10:14 AM

| Proposed
Exp. | 2015/16

Notes Code REVENUE | Budget
|

  Aviation |
A 001     Landing Fees | (7,578,500)

002     AOA Lease/Rental Income| (337,900)
A 003     Terminal Rental | (6,407,900)

004     Other | 0
  Sub-Aviation | (14,324,300)

|
  Services at Net |

B 005     Parking | (8,197,900)
C 006     Concessions | (1,044,800)

  Sub-Services | (9,242,700)
|

  Other Operating |
007     Car Rentals | (3,495,000)
008     Ground Transportation | (92,700)
009     Land Leases | (476,200)
010     Other Revenue | 0

  Sub-Other Operating | (4,063,900)
|

  Non-Operating |
011     Interest | 0
012     Other Revenue | 0

  Sub-Non-Operating | 0
|

TOTAL REVENUE | (27,630,900)

excldata\budget\2015-16\tra - sraa bdgt, v5.xls\sraa budget
p. 1 of 2



Syracuse Regional Airport Authority Budget 6/5/2015, 10:14 AM

Proposed
Exp. | 2015/16

Notes Code EXPENSE | Budget
|

  Airfield Ops & Maint. |
1 101     Salaries | 1,769,400
2 102     Benefits | 928,700

103     Expense | 2,333,100
3 104     PRRSM | 280,700

  Sub - | 5,311,900
|

  Terminal |
1 111     Salaries | 2,365,600
2 112     Benefits | 1,526,000

113     Expense | 2,723,500
3 114     PRRSM | 2,360,100

  Sub - | 8,975,200
|

  Support |
121     ARFF | 3,055,800
122     Uniformed Security | 2,392,900

    General Admin. |
4 123       Salaries | 1,111,100

124       Benefits | 556,300
125       Expense | 3,430,800

3 126       PRRSM | 96,900
    Sub - | 10,643,800    

|
127     Miscellaneous | 0

|
  Special Events at Net |

128     Airshow | 0
|

Non-Operating |
131   PRRSM Transfers - Net | 0
132   Discretionary Fund Transfers - Net| 2,700,000
133   Restricted Transfers - Net 0

  Sub- | 2,700,000
|

TOTAL EXPENSE | 27,630,900
|

Surplus/(Deficit) | 0

excldata\budget\2015-16\tra - sraa bdgt, v5.xls\sraa budget
p. 2 of 2



Resolution No.   10                2015 
 

RESOLUTION: 
 

(1) APPROVING CAPITAL IMPROVEMENT 
PROGRAM FOR PROJECTS RELATED TO 
THE IMPROVEMENT OF THE SYRACUSE 
HANCOCK INTERNATIONAL  
AIRPORT;  
 
(2) AUTHORIZING EXECUTIVE DIRECTOR 
TO APPLY FOR AND ACCEPT GRANT 
OFFERS AND ENTER INTO GRANT 
AGREEMENTS WITH THE FEDERAL 
AVIATION ADMINISTRATION AND NEW 
YORK STATE DEPARTMENT OF 
TRANSPORTATION FOR SUCH PROJECTS; 
 
(3) ENTER INTO CONTRACTS TO 
UNDERTAKE AND COMPLETE PROJECTS;  
 
(4) AUTHORIZING EXPENDITURE OF 
FUNDS ON PROJECTS.  



{H2560080.1}  

   Resolution No. __   2015 
 
RESOLUTION: (1) APPROVING CAPITAL IMPROVEMENT 
PROGRAM FOR PROJECTS RELATED TO THE 
IMPROVEMENT OF THE SYRACUSE HANCOCK INTERNATIONAL  
AIRPORT; (2) AUTHORIZING EXECUTIVE DIRECTOR TO  
APPLY FOR AND ACCEPT GRANT OFFERS AND ENTER INTO 
GRANT AGREEMENTS WITH THE FEDERAL AVIATION  
ADMINISTRATION AND NEW YORK STATE DEPARTMENT OF 
TRANSPORTATION FOR SUCH PROJECTS; (3) ENTER INTO 
CONTRACTS TO UNDERTAKE AND COMPLETE PROJECTS;  
(4) AUTHORIZING EXPENDITURE OF FUNDS ON PROJECTS.  

 
 
 WHEREAS, the Syracuse Regional Airport Authority (the “Authority”) is a public 

benefit corporation, formed and operating pursuant to Chapter 463 of the Laws of New York 

2011 (the “Enabling Act”) and Article 8, Title 34 of the New York Public Authorities Law, as 

amended; and 

 WHEREAS, the Enabling Act provides that the purposes of the Authority include the 

construction, development, improvement, maintenance and operation of aviation and related 

facilities within central New York; and 

WHEREAS, the Enabling Act authorizes the Authority to enter into contracts with the 

federal government, the state, the county, the city or any other source in furtherance of its 

corporate purposes; and 

WHEREAS, the Federal Aviation Administration ("FAA") and the New York State 

Department of Transportation (“NYSDOT”) provide grants to airports participating in capital 

improvement programs ("CIP") sponsored by the FAA and/or NYSDOT; and 

WHEREAS, the Authority is the operator of the Syracuse Hancock International Airport 

(“Airport”) which is a participant in the CIP program and has a need for the grants available 

through the FAA and the NYSDOT; and  



{H2560080.1}  

WHEREAS, the Authority’s management has recommended that the Authority undertake 

certain projects for 2015 for the improvement of the Airport as shown on Schedule “A” to this 

resolution (the “2015 Projects”); and 

WHEREAS, the Authority’s management wishes to obtain available funding for the 2015 

Projects through the FAA and NYSDOT CIP program and to accept CIP program grant monies 

and expend such monies on the 2015 Projects; and 

WHEREAS, the CIP program requires that the Authority contribute a portion of the 

overall cost of the 2015 Projects as further detailed in the annexed Schedule “A”. 

NOW, THEREFORE  after due deliberation having been had thereon, it is hereby 

RESOLVED, that the Board of the Syracuse Regional Airport Authority hereby: (a) 

approves the 2015 Projects; (b) authorizes the Executive Director to apply for and accept any and 

all FAA and NYSDOT grant monies available for the 2015 Projects through the CIP program; 

(c) enter into such contracts as necessary to undertake and complete the 2015 Projects; and (d) 

expend such grant monies and funds of the Authority, up to the maximum amounts as shown on 

Schedule “A” to this Resolution, in order to undertake and complete the 2015 Projects. 

 

Resolution Adopted Date: ____________ 2015. 

Vote: Ayes         Nays:           Abstentions:         . 

Signed:                                                                         . 
    Secretary 
 
 
 
 



Syracuse Regional Airport Authority

2015/16 Capital Budget, v4, Final
As of 6/5/2015, 10:04 AM

Item Est. Funding New

No. Dept. Item Description Cost Source Replace Time Priority

17 Admin Passenger Terminal Renovation - Design 37,500             AIP Design 2015/16 A

Fld Maint Design Exit Taxiways (Hot spots) 1,500               AIP Design 2015/16 A

20 Airfield Culvert Replacement 3,250               AIP Design 2015/16 A

21 Trm Maint Jet Bridge Installation 40,000             AIP New 2015/16 A

5 Fld Maint Snow Removal Equipment 40,000             AIP Replace 2015/16 B

22 Fld Maint R/W 15-33 Obst. Removal 2,350               AIP Design 2015/16 A

124,600          AIP Total

37 Marketing Messaging outside concourse exits Discretion New 2015/16 B

-                   Discretion Total

6 Fld Maint Floor in Supervisor's office 10,000             Operating Replace 2015/16 A

30 Trm Maint N/S Concourse Exterior Painting 12,000             Operating Repair 2015/16 B

31 Trm Maint Propane Burnisher 10,000             Operating New 2015/16 B

39 Arpt Sec Replace Security Badges 15,000             Operating Replace 2015/16 B

47,000             Operating Total

1 Fld Maint Fuel Dispensers 29,000             PRRSM Replace 2015/16 A

2 Fld Maint "Syracuse" Neon Sign 30,000             PRRSM Repair 2015/16 A

7 Fld Maint Pavement on 6-24 (Airshow) PRRSM Repair 2015/16 A

8 Fld Maint Center Line 10-28 Lights PRRSM Repair 2015/16 A

9 Fld Maint Supervisor's Vehicle 40,000             PRRSM Replace 2015/16 A

16 Trm Maint PTR - North Concourse Roof PRRSM Replace 2015/16 A

23 Trm Maint Center Garage Elevator 67,150             PRRSM Repair 2015/16 A

24 Trm Maint South Concourse Elevator 69,720             PRRSM Repair 2015/16 A

35 Trm Maint Terminal Flooring 500,000          PRRSM Replace 2015/16 B

36 Trm Maint Gate Seating 225,000          PRRSM Replace 2015/16 B

960,870          PRRSM Total

10 Uni Sec Video Mgmt System 86,000             Grant/AIP Replace 2015/16 A

11 Uni Sec Parking Garage Alarm System 100,000          Grant/AIP Replace 2015/16 A

13 Uni Sec 5MP Cameras (10) 35,000             Grant/AIP Replace 2015/16 B

221,000          GRANT/AIP Total

1,388,470       Grand Total

excldata\budget\2015-16\capital projects.xls\version 4, final p. 1 of 2



Syracuse Regional Airport Authority

2015/16 Capital Budget, v4, Final
As of 6/5/2015, 10:04 AM

Notes - Funding:

AIP - FAA grant program.  Cost represents 5% of total project cost

PRRSM  - Renewal of existing facilities/item

Discretion - New initiative

Operating - Less than $20,000

Notes - Priority

A - High

B - Medium

H - Hold

Notes - General

17 Passenger Terminal Renovation includes everything from entrance canopies to new security escalators.

Summary of AIP Funded Projects ($1,000)

No. Dept. Item Description Entitlement State Local Total

17 Admin Passenger Terminal Renovation - Design 675.00             37.50          37.50       750.00      

Fld Maint Design Exit Taxiways (Hot spots) 27.00               1.50             1.50         30.00        

20 Airfield Culvert Replacement 58.50               3.25             3.25         65.00        

21 Trm Maint Jet Bridge Installation 720.00             40.00          40.00       800.00      

5 Fld Maint Snow Removal Equipment 720.00             40.00          40.00       800.00      

22 Fld Maint R/W 15-33 Obst. Removal 42.30               2.35             2.35         47.00        

Total AIP Projects 2,242.80         124.60        124.60     2,492.00  

excldata\budget\2015-16\capital projects.xls\version 4, final p. 2 of 2



  

 

 
 
Resolution No.   11                     2015 
 

RESOLUTION ADOPTING NEW 
MINIMUM STANDARDS FOR 

AERONAUTICAL ACTIVITIES AT 
SYRACUSE HANCOCK 

INTERNATIONAL AIRPORT  



{H2560630.1}  

   Resolution No.    2015 
 

RESOLUTION ADOPTING NEW MINIMUM STANDARDS FOR 
AERONAUTICAL ACTIVITIES AT SYRACUSE HANCOCK INTERNATIONAL 
AIRPORT  

 
 
 WHEREAS, the Syracuse Regional Airport Authority (the “Authority”) is a public 

benefit corporation, formed and operating pursuant to Chapter 463 of the Laws of New York 

2011 (the “Enabling Act”) and Article 8, Title 34 of the New York Public Authorities Law, as 

amended; and 

 WHEREAS, pursuant to the terms of an Airport Lease Agreement between the City of 

Syracuse, New York and the Authority dated November 25, 2013 and related agreements 

between such parties and the issuance of an Operating Certificate to the Authority by the Federal 

Aviation Administration (“FAA”) effective March 1, 2014, (collectively the “Enabling 

Agreements”) the Authority is responsible for the operation and management of the Syracuse 

Hancock International Airport (the “Airport”); and   

WHEREAS, pursuant to regulations issued by the FAA, airport operators are encouraged to 

adopt minimum standards for aeronautical activities (“Minimum Standards”) conducted at airport 

facilities; and 

WHEREAS, since the time the Authority received its operating certificate, Authority 

management undertook a review of the Minimum Standards in effect for the Airport and 

determined that revisions and updating of the Minimum Standards was called for and engaged 

special aviation counsel for such purpose; and 

WHEREAS, draft revised Minimum Standards were prepared and presented to the 

Authority’s Finance Committee at its April 21, 2015 meeting and it was also determined that the 



{H2560630.1}  

draft revised Minimum Standards should be noticed for public comment, and specifically with 

regard to current tenants, users and potential users of the Airport; and 

WHEREAS, such public notice was given and comments were received and 

incorporated, as appropriate, in the draft revised Minimum Standards which were then provided 

to the Board at its June 12, 2015 meeting; and 

WHEREAS, the adoption in final form of the draft revised Minimum Standards will 

further the Authority’s purpose under the Enabling Act of promoting safe, secure, efficient and 

economical air transportation in the central New York region. 

NOW, THEREFORE after due deliberation having been had thereon, it is hereby  

RESOLVED, by the Board of the Syracuse Regional Airport Authority that the draft 

revised Minimum Standards are hereby adopted as the official Minimum Standards for 

Aeronautical Activities at the Syracuse Hancock International Airport.  

 

Resolution Adopted Date:                                . 

Vote: Ayes         Nays:           Abstentions:          . 

Signed:                                                                         . 
    Secretary 
 
 
 



  

 

 
 
Resolution   12                        2015 

 
RESOLUTION AUTHORIZING 

MANAGEMENT TO NEGOTIATE AND 
ENTER INTO AIR SHOW SUPPORT 

AND PROMOTION AGREEMENT WITH 
MACH 2 MANAGEMENT, INC.  

 



{H2561297.1}  

   Resolution No.    2015 
 

RESOLUTION AUTHORIZING MANAGEMENT TO NEGOTIATE AND 
ENTER INTO AIR SHOW SUPPORT AND PROMOTION AGREEMENT WITH 
MACH 2 MANAGEMENT, INC.  

 
 
 WHEREAS, the Syracuse Regional Airport Authority (the “Authority”) is a public 

benefit corporation, formed and operating pursuant to Chapter 463 of the Laws of New York 

2011 (the “Enabling Act”) and Article 8, Title 34 of the New York Public Authorities Law, as 

amended; and 

 WHEREAS, pursuant to the terms of an Airport Lease Agreement between the City of 

Syracuse, New York and the Authority dated November 25, 2013 and related agreements 

between such parties and the issuance of an Operating Certificate to the Authority by the Federal 

Aviation Administration effective March 1, 2014, (collectively the “Enabling Agreements”) the 

Authority is responsible for the operation and management of the Syracuse Hancock 

International Airport (the “Airport”); and   

WHEREAS, one of the stated purposes of the Authority under the Enabling Act is to 

stimulate and promote economic development, trade and tourism in the central New York area; 

and 

WHEREAS, management of the Authority has previously advised the Board of its intent 

to have the Authority host a regional air show at the Airport featuring nationally recognized 

aviation related acts and performers to be held during the summer of 2016 (the “2016 Air 

Show”); and 

WHEREAS, a regional air show with nationally recognized aviation acts and performers 

at the Airport would stimulate and promote economic development, trade and tourism in the 

central New York area in furtherance of the Authority’s purposes under the Enabling Act; and 
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WHEREAS, management has further advised that in order to successfully host such an 

air show the Authority must undertake preparation for same and engage experienced air show 

support and promotional consultants at least one year in advance; and  

WHEREAS, management has also advised that there are limited number of quality 

providers of air show support and promotional services and that they are generally regionally 

based; and  

WHEREAS, Mach 2 Management, Inc. based in Victor, New York (“Mach 2”) is a 

nationally recognized provider of air show support and promotional services and has previously 

provided such services in connection with prior air shows held at the Airport and nationally; and 

WHEREAS, Mach 2 has made a proposal to provide air show support and promotional 

services for the 2016 Airshow pursuant to the terms of a Services Agreement, a copy of which 

has been provided to the Board; and 

WHEREAS, the Executive Director has requested authorization to negotiate the terms of 

the proposed Services Agreement with the advice of counsel and when finally negotiated, 

execute such Services Agreement on behalf of the Authority. 

NOW THEREFORE, after due deliberation having been had there on, it is hereby  

RESOLVED, that the Board of the Syracuse Regional Airport Authority hereby 

authorizes the Executive Director of the Authority to negotiate the terms of the Services 

Agreement with the advice of counsel, and thereafter execute such Services Agreement on behalf 

of the Authority in furtherance of preparations for the 2016 Airshow.  

Resolution Adopted Date:                                . 

Vote: Ayes         Nays:           Abstentions:          . 

Signed:                                                                         . 
    Secretary 



  

 

 
Resolution No.  13                       2015 

 
 

RESOLUTION AUTHORIZING 
MANAGEMENT TO UNDERTAKE 

RENEGOTIATION AND 
CONSOLIDATION OF LANDMARK 

AVIATION LEASE AGREEMENTS AT 
SYRACUSE INTERNATIONAL 

AIRPORT  



{H2561228.1}  

   Resolution No.    2015 
 

RESOLUTION AUTHORIZING MANAGEMENT TO UNDERTAKE 
RENEGOTIATION AND CONSOLIDATION OF LANDMARK AVIATION 
LEASE AGREEMENTS AT SYRACUSE INTERNATIONAL AIRPORT  

 
 
 WHEREAS, the Syracuse Regional Airport Authority (the “Authority”) is a public 

benefit corporation, formed and operating pursuant to Chapter 463 of the Laws of New York 

2011 (the “Enabling Act”) and Article 8, Title 34 of the New York Public Authorities Law, as 

amended; and 

 WHEREAS, pursuant to the terms of an Airport Lease Agreement between the City of 

Syracuse, New York and the Authority dated November 25, 2013 and related agreements 

between such parties and the issuance of an Operating Certificate to the Authority by the Federal 

Aviation Administration effective March 1, 2014, (collectively the “Enabling Agreements”) the 

Authority is responsible for the operation and management of the Syracuse Hancock 

International Airport (the “Airport”); and   

WHEREAS, pursuant to Section 2799-hhh of the Enabling Act  the Authority  may 

provide for the establishment, construction, effectuation, operation, management, maintenance, 

renovation, improvement, extension or repair of aviation facilities by contract, lease or other 

arrangement with any natural person, firm, partnership, association, joint venture or corporation; 

and 

WHEREAS, Landmark Aviation (“Landmark”) is currently the only fixed base operator 

(“FBO”) providing aeronautical services at the Airport pursuant to a series of approximately 

seven (7) use and lease agreements (the “Existing Leases”) between the City of Syracuse as 

lessor and Landmark and/or its predecessors in interest as lessees; and 
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WHEREAS, Landmark has recently contacted the Authority’s management regarding a 

proposal to renegotiate and consolidate the Existing Leases into a single use and lease agreement 

with the Authority as lessor (the “New Lease”) which would replace the Existing Leases and 

govern the relationship between Landmark and the Authority, including Landmarks proposed 

refurbishment of the FBO facilities currently subject to the Existing Leases; and 

WHEREAS, consistent with its responsibilities under the Enabling Act and authorization 

under the Enabling Agreements the Authority wishes to develop and expand aviation facilities at 

the Airport, and the concept proposed by Landmark whereby the Existing Leases would be 

renegotiated and consolidated and the FBO facilities refurbished, if consummated, will further 

such development and expansion of aviation facilities at the Airport; and   

WHEREAS, if approved, the Authority will not be entering in to a New Lease or 

authorizing the refurbishment of the FBO facilities but will only authorize the commencement of 

negotiations with Landmark regarding the terms of a binding long term New Lease and related 

agreements (the “Definitive Agreements”) pursuant to which, if approved by this Board, the 

Existing Leases would be superseded and replaced and the FBO facilities refurbished. 

NOW THEREFORE, after due deliberation having been had there on, it is hereby  

RESOLVED, that the Board of the Syracuse Regional Airport Authority hereby 

authorizes the Executive Director of the Authority to commence negotiations with Landmark 

regarding proposed Definitive Agreements, the final approval and execution of which shall be 

subject to the further approval of the Board of Syracuse Regional Airport Authority.  

Resolution Adopted Date:                                . 

Vote: Ayes         Nays:           Abstentions:          . 

Signed:                                                                         . 
    Secretary 



  

 

 
 
Resolution   14                        2015 
 

RESOLUTION APPROVING 
ENGAGEMENT OF OMNI 

PROCUREMENT SOLUTIONS FOR 
MWBE COMPLIANCE AND 
CONSULTING SERVICES 
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   Resolution No.    2015 
 

RESOLUTION APPROVING ENGAGEMENT OF OMNI 
PROCUREMENT SOLUTIONS FOR MWBE COMPLIANCE AND 
CONSULTING SERVICES  

 

 WHEREAS, the Syracuse Regional Airport Authority (the "Authority") is a public 

benefit corporation, formed and operating pursuant to Chapter 463 of the Laws of  2011 and 

Article 8, Title 34 of the New York Public Authorities Law, as amended (collectively the 

"Enabling Act"); and 

  WHEREAS, the Authority is a “state agency” as defined in Article 15-A of the New 

York Executive Law (“Article 15-A”) and as such, the Authority must comply with the 

requirements of Article 15-A as it pertains to the utilization of minority and women owned 

business enterprises (“MWBE”) by the Authority in its procurement activities; and 

 WHEREAS, many of the provisions of Article 15-A are new and complex and the 

Authority has only been operating the Syracuse Hancock International Airport (“Airport”) and 

engaging in procurement activities for a limited period of time; and 

 WHEREAS, Authority management has advised the Board that it wishes to engage a 

professional consultant to assist it in developing and implementing an MWBE program in order 

to timely comply with the requirements of Article 15-A and that it has identified Omni 

Procurement Solutions (“Omni”) as a provider of such consulting services; and  

WHEREAS, Omni has agreed to provide such consulting services pursuant to the 

Statement of Work annexed as Exhibit “A” to this Resolution.  

NOW, THEREFORE, after due deliberation having been had thereon,  



{H2560472.1}  
 

IT IS HEREBY RESOLVED, by the Board of the Syracuse Regional Airport Authority 

that the Authority engage Omni Procurement Solutions to provide MWBE consulting services on 

the Authority’s behalf in an amount not to exceed $30,000.00; and 

BE IT FURTHER RESOLVED, that the Executive Director is authorized to execute the 
 
 Statement of Work on behalf of the Authority subject to its revision to include such $30,000  
 
cap on fees for such services. 

 
 
 
 

Resolution Adopted Date:                                             . 

Vote: Ayes:          Nays:          Abstentions:         . 

Signed:                                                                              . 
    Secretary 



 
 

EXHIBIT A - STATEMENT OF WORK 

 

Business Size: N/A 

Business Classification: Public Agency /Corporation 

 

0001 – Development of 2015 Master Plan for MWBE Utilization  $10,000.00 

 Develop Master Plan for MWBE utilization per NYS Article 15A 

o Analysis of organizational Spend (Spend Analysis) 

o Analysis and assessment of current suppliers (Supplier Segmentation) 

o Analysis and assessment of opportunities for MWBE utilization 

o Analysis and assessment of current MWBE utilization 

o Identification of areas for MWBE utilization 

o  

 NTE  50 hrs  

 Deliverable:  2015 Master Plan 

o NLT 30 Days from execution of agreement 

 

0002 – NYS Article 15A Quarterly Reports (Optional)  $ 3,000.00 

 Preparation and submission of quarterly reports 

 FY 2015 (3 reports) 

o Period April 1 – June 30, Report Submission NLT July 15, 2015 

o Period July 1 – Sep 30, Report Submission NLT Oct 15, 2015 

o Period Oct 1 – Dec 31, Report Submission NLT Jan 15, 2016 

 

0003 – MWBE Consulting Services  (Optional)                  TBD  $10,000.00 

 Development of  MWBE utilization Strategy (3 Year) 

 Facilitation Support 

 

0004 – Consulting Services  (Optional)        TBD $10,000.00 

 Project based MWBE utilization strategy and compliance monitoring 

 MWBE compliance training 

 
0004 – Strategic Plan for DBE utilization   (Optional)       TBD    $10,000.00 

 Project based MWBE utilization strategy and compliance monitoring 

 

 

Pay Terms:  Item 0001, $5000.00 upon due upon signed agreement and  

                      balance due upon submission of final deliverable 

 



 
 

 

                      Item 0002, Due upon report submission 

 

                      Options: TBD if elected 

 

 

                      Payment maybe submitted via the following Remit Address: 

                      OMNI Procurement Solutions LLC 

                      204 E. Jefferson Street, Suite 200, Syracuse NY 13202 

                        

  
Syracuse Regional Airport Authority                                  OMNI Procurement Solutions LLC 

 

 

           

Name                                                                                         Edmund R. Wilson, President  

 

           

Date          Date 

 

 

End of Agreement 



  

 

 
 
Resolution No.   15                  2015 
 
 

RESOLUTION APPROVING 
ENGAGEMENT OF D’ARCANGELO & 
CO FOR THE FISCAL YEAR END 2015  

AUDIT OF THE SYRACUSE REGIONAL 
AIRPORT AUTHORITY  
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   Resolution No.    2015 
 

RESOLUTION APPROVING ENGAGEMENT OF 
D’ARCANGELO & CO FOR THE FISCAL YEAR END 2015  
AUDIT OF THE SYRACUSE REGIONAL AIRPORT AUTHORITY  

 

 WHEREAS, the Syracuse Regional Airport Authority (the "Authority") is a public 

benefit corporation, formed and operating pursuant to Chapter 463 of the Laws of New York, 

2011 and Article 8, Title 34 of the New York Public Authorities Law, as amended (collectively 

the "Enabling Act"); and 

  WHEREAS, Section 2799-vvv of the Enabling Act requires that the accounts of the 

Authority be subject to the supervision of the State Controller and that an annual audit be 

performed by an independent certified public accountant; and 

WHEREAS, in compliance with said provision of the Enabling Act, the Authority 

engaged the independent certified public accounting firm of D'Arcangelo & Co. to audit the 

Authority's accounts and prepare a draft audit for the fiscal year ending June 30, 2014; and 

WHEREAS, D'Arcangelo & Co. successfully performed such audit and prepared a draft 

audit for Fiscal Year End 2014 which was approved by the Board at its May 8, 2015 Board 

Meeting; and 

WHEREAS, D’Arcangelo & Co. has proposed to perform auditing services for the 

Authority’s 2015 fiscal year end for a proposed professional fee not to exceed $21,000.00 with 

options for similar services and professional fees for fiscal year end 2016 and 2017; and 

WHEREAS, based upon D’Arcangelo & Co.’s successful performance of auditing 

services for the Authority for fiscal year end 2014, the Authority’s management and Audit 

Committee have recommended the engagement of D’Arcangelo & Co. for auditing services for 

fiscal year end 2015. 
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NOW, THEREFORE, after due deliberation having been had thereon, it is hereby 

RESOLVED, by the Board of the Syracuse Regional Airport Authority that the Authority 

engage D’Acangelo & Co. for auditing services for its fiscal year ending June 30, 2015; and it is 

further 

RESOLVED, that the Authority’s Executive Director is hereby authorized, with the 

advice of counsel, to negotiate and execute an engagement agreement with D’Arcangelo & Co. 

for the performance of auditing services for fiscal year ending June 30, 2015. 

 
 
 
 

Resolution Adopted Date:                                             . 

Vote: Ayes:          Nays:          Abstentions:         . 

Signed:                                                                              . 
    Secretary 



  

 

 
 
 
 

Standing Committee 
Reports/Supporting 

Materials/Correspondence 
 

 



 

 

 

Finance Committee Meeting Minutes 

May 8, 2015 

These minutes outline the activities of the Syracuse Regional Airport Authority Finance Committee from 

the meeting held on May 8, 2015 in the Syracuse Regional Airport Conference Room located at Syracuse 

Hancock International Airport. 

The meeting was called to order at 11:02 a.m. by Mr. Patrick Mannion. 

1. Roll Call 

In attendance:   Mr. Patrick Mannion, Mr. William P. Fisher, Mr. John Johnson, Ms. Eleanor Ware, Ms. 

Christina Callahan, Mr. Trent Amond, Mr. John Clark and Ms. Jennifer McIntyre. 

Absent:  Dr. Shiu-Kai Chin 

Approval of Minutes from the Previous Meeting 

Mr. Mannion opened the meeting with a review of the April 21, 2015 Finance Committee meeting 

minutes.  

A motion was made by Mr. Johnson and seconded by Ms. Ware to accept the April 21, 2015 meeting 

minutes.  The minutes were unanimously approved.  

2. Old Business 

 

Mr. Amond reviewed the 2nd draft of the SRAA Budget FY2015/16 with the Committee.   

 

Mr. Johnson asked what the rational was for management not making an annual adjustment to the parking 

rates.  Ms. Callahan stated that she would like to get the new parking management firm in place to make 

any necessary upgrades and once that is complete, she would like management to work with the firm to 

discuss the entire rate structure.  She stated that while the garage is under construction, she does not want 

to increase the parking rates.  Mr. Johnson asked when the project would be complete and Ms. Callahan 

stated that it should be complete November 2015.  Ms. Callahan stated that she agrees that there should be 

an annual or bi-annual, fixed rate increase to cover expenses.  Ms. Callahan stated that management will 

continue to work on developing a parking management strategy to provide to the Committee. 

 



 

Mr. Fisher asked Mr. Amond if there was a way to compare forecast for this year to proposed numbers for 

next year.  Mr. Amond stated that because this year is a transition year, there is not a way to provide the 

Committee with that information.  Mr. Amond stated that next year he will be able to provide the 

Committee with that information. 

 

Mr. Mannion asked why new salary ranges for 2015/16 are included in the Finance Committee materials.  

Ms. Callahan stated that the proposed salaries are included for budgeting purposes.  Mr. Mannion asked if 

the Human Resource Committee was recommending the ranges for the Board to approve.  Mr. Fisher 

stated that the Human Resource Committee did not make an official recommendation, but they all agreed 

that the ranges are a good tool to use when budgeting and for management purposes.  He stated that the 

Human Resource Committee thought that the Board should know what the salary ranges are, but let 

management decide where in the range employees would fall. Mr. Fisher suggested that there should be 

record keeping for any/all increases.  Ms. Calllahan stated that all employees undergo an annual 

evaluation process and all documents are kept in the employee’s personnel file. 

 

Mr. Mannion asked Ms. Callahan if security personnel services are expected to stay at $2.4 million.  Ms. 

Callahan stated that the contract providing the services was for $2.5 million and it will remain the same 

until the existing contract expires and a new RFP is issued.   Mr. Fisher asked if G4S is still able to fill the 

positions.  Ms. Callahan stated that she isn’t aware of any issues filling the hours, unless a Law 

Enforcement Officer is held over at their shift with the City of Syracuse. Ms. Callahan stated that the new 

recruits will be eligible for overtime later in the year and at that point, G4S intends to do some outreach to 

get additional officers. 

 

3. New Business 

The Committee reviewed the debt service by note and project.   

Mr. Amond reviewed the draft Capital Improvement Program FY2015/16 with the Committee. 

Mr. Amond reviewed the Status of Agreements report with the Committee. 

There was no other business to be discussed.  

4. Adjournment 

The meeting was adjourned at 11:52 a.m.  

Respectfully submitted, 

Mr. Patrick Mannion 

Finance Committee Chair 
 



 

 

Governance Committee Meeting Minutes 

May 14, 2015 

These minutes outline the activities of the Syracuse Regional Airport Authority (SRAA) 

Governance Committee from the meeting held on February 19, 2015 in the Department of 

Aviation Conference Room located at Syracuse Hancock International Airport. 

The meeting was called to order at 12:35 p.m. by Ms. Irene Scruton. 

I. Roll Call 

 

In attendance: Mr. Khalid Bey, Dr. Shiu-Kai Chin, Ms. Beth Rougeux, Ms. Irene Scruton, Mr. 

Damian Ulatowski, Ms. Christina Callahan, Mr. Trent Amond, and Ms. Heather Malinowski. 

 

Absent: Mr. Don Thompson, Ms. Eleanor Ware and Mr. William P. Fisher 

 

II. Approval of Minutes from the Previous Meeting 

A motion was made by Mr. Ulatowski and seconded by Ms. Rougeux to accept the February 19, 

2015 meeting minutes.  The minutes were unanimously approved. 

III. Old Business 

 

Ms. Callahan reviewed with the committee what MWBE is and why the Authority needs to 

have an MWBE program. She informed the committee of the steps that were taken to establish 

the Authority as an agency with MWBE to be in compliance. Ms. Callahan indicated that the 

staff members designated to be involved with MWBE reporting are herself, Mr. Amond, and 

Ms. Maureen Fogarty. Ms. Callahan went on to explain the coming steps in getting the 

Authority trained in MWBE reporting programs. She also added that Ed Wilson from OMNI 

Procurement has been brought on as an expert consultant to work with the Authority to develop 

our MWBE program.  

 

 

 

 



 

IV. New Business 

A. 2015 Annual Report to the Community 

The committee had a chance to review a rough draft of the annual report and give 

feedback on the proposed contents and design. Ms. Rougeux suggested adding a 

“Coming Next Year” page where we could highlight the 2016 Air Show.  

 

 

B. 2015 Board Member Evaluations 

The committee reviewed the board member evaluations forms and agreed to update 

the questions to reflect the implemented changes from last year’s evaluations, 

including the board education program, the reduced number of meetings, using iPads 

instead of paper, etc.  

 

Ms. Scruton proposed asking the Regional Advisory Board complete page 3 of the 

evaluations. Ms. Callahan asked that that be deferred until next year because she 

doesn’t feel there is enough time to do that effectively this year. The committee 

agreed to make that a goal for next year.  

 

A. Financial Disclosure Acknowledgement 

a. Ms. Scruton recommended that as a part of the annual evaluation, there 

be an acknowledgement that the board member sign saying they 

recognize there is a financial disclosure requirement. Ms. Callahan 

pointed out that in the board member evaluations one of the questions 

reads “Have you filed your annual financial disclosure statement as 

required by the Public Authority’s Law?” The committee agreed that 

question satisfied what they were seeking to accomplish.  

 

V. Adjournment 
 

There was no other business to be discussed. 

 

The meeting was adjourned at 1:20p.m.  

Respectfully submitted, 

Ms. Irene Scruton 



 
 

Human Resources Committee Meeting Minutes 

May 14, 2015 

These minutes reflect the activities of the Syracuse Regional Airport Authority Human Resources 

Committee during the meeting held at Syracuse Hancock International Airport in the Department of 

Aviation Conference Room on May 14, 2015. 

 

The meeting was called to order at 11:08 a.m. by Mr. Donald Thompson, Chair. 

 

I.  Roll Call 

 

In attendance:  Ms. Beth Rougeux, Mr. Donald Thompson (Chair), Mr. Damian Ulatowski, Ms. 

Christina Callahan, Mr. Trent Amond, Mr. John McCann, Ms. Laurie Sabel  

 

II. Approval of Minutes from Previous Meeting 

 

A motion to accept the minutes from the meeting of the Human Resources Committee on  

February 19, 2015 was made by Mr. Ulatowski, seconded by Ms. Rougeux , and unanimously 

approved. 

 

III. Old Business 

  

 A. Status of Union Negotiations 

 

Mr. Thompson noted that discussion of the union negotiations would require an Executive 

Session and suggested that item B, Status of Vacant Positions, be discussed out of order. 

 

B.  Status of Vacant Positions 

 

 a. Aviation Contracting Officer 

Ms. Callahan informed the Committee that recruitment was in progress for the 

recently created position of Aviation Contracting Officer. She described the process 

for interviewing and hiring, once the application acceptance period was closed. The 

salary for the position was stated to be between $47,639 – 64,837. 

 

             C.  New Org Chart and Possible Future Position 

 

 a.   Ms. Callahan distributed a new Org Chart intended to reflect a more diversified  

                                structure and apportion responsibility between the various executive staff members to 

 provide more effective oversight and supervision. 

 b.  Ms. Callahan then drew the Board’s attention to the need for consideration of a future      

position to facilitate compliance with Part 139 of the CFR. The primary goal in 

creating this position is to achieve better conformity with the inspection requirements. 

 



The new title, conditionally named Part 139 Compliance Officer, would oversee the                                     

Geographic Information Specialist, the divisions of Maintenance and Operations, as 

well as the ARFF division, insofar as it answers to the SRAA. Ms. Callahan 

emphasized that this was only for consideration at this time, and not for immediate 

action. 

 

  

 

Motion to Proceed to Executive Session 

  

              A motion was made to proceed to Executive Session for discussion of Agenda Item III, A. at 

11:24. The Meeting resumed without action taken, at 11:59. 

 

IV.        New Business 

 

              A.  Fair Employment Practices – Ban the Box 

 

                    Mr. Thompson suggested that discussion of this item be deferred until the next meeting of the 

                    Committee.                  

               

              B.   SRAA Employee Evaluations 

 

            a.  Ms. Callahan informed the Committee that all employee evaluations had been     

completed, with the exception of Trent Amond, who would be evaluated by Ms.   

Callahan.  

 b.  Ms. Callahan stated that it was the intention, going forward, to tie pay increases to    

    performance. 

 c.  Pay increases will take place at the beginning of each fiscal year in the future. 

d.  Mr. Thompson stated that, according to the employment contract between the SRAA  

and the Executive Director, a performance evaluation would need to take place by 

September 30. 

 

              C.   SRAA Salary Ranges for FY 2015/16 

 

a.  Ms. Callahan referred to the new salary range chart included in the packet, which had  

already been submitted to the Finance Committee. Mr. Amond explained that the 

salary ranges for each title had been revised upward, based on survey data and other 

considerations. 

 

V.         Adjournment 

 There being no further business, a motion to adjourn was made by Ms. Rougeux,  

 seconded, by Mr. Ulatowski and approved by the Committee. The meeting adjourned at  

                          12.10 p.m. 

  

 



 

 
Department of Aviation Monthly Report 

June 12, 2015 
 

 
Airfield Maintenance: 
Mr. John Smorol (Airport Maintenance Supervisor-Airfield) 

• Steady progress finishing up the painting on  main ramp and also most non-
movement area markings inside the fence (i.e. the de-ice pads and service roads) 

• The grass cutting and field maintenance crews were able to jake, batwing and weed 
the entire movement area including the safety area. 

• All airfield light and signage has also been weeded allowing us to make progress on 
some of the exterior fields 

• On public side - miscellaneous jobs include sweeping front of terminal, rubbish 
removal, vehicle clean up, cutting grass, weeding  etc. 

• Continue to respond to all assigned work orders 

Meetings I attended: 

Key Staff Meetings  
SAMCO Meeting  
SRE Building Coordination Meetings  
Delta Safety Meeting 
Tabletop exercise 
Labor/Management Meeting 
EOC General Operation Training – 2 meetings 
 
  
Aircraft Rescue and Fire Fighting (ARFF)-Station 4:  
Captain Terry Krom 

• Responded to 20 alarms (Mar); 13 (April) including fire alarm activations, medical 
emergencies, smoke/odor reports and aircraft emergencies 

• Conducted planning meetings of the AEP Tri-Annual Full Scale Exercise & Annual 
Review 

• First Quarter Fuel Truck Inspection Complete 
• Conducted annual fire hose testing for all required fire hose 
• ARFF 3 completed its annual preventive maintenance inspection and servicing 
• Conducting planning meetings of the AEP annual review and table top, invitations 

sent out to mutual aid and support agencies listed on the AEP 
• Meeting with airport staff and IT staff to complete the EOC project 
• Provided a water cannon salute for the Veteran’s Honor Flight 



Building Maintenance: 
Mr. Ron Bowles (Airport Maintenance Supervisor-Terminal) 

• Oxford was up in May for some repair work to City owned Jet Bridges 
• Crane Hogan replaced doors in the North garage stairwell 4th flr, 3rd flor, bridge 

landing and South garage stairwell 3rd floor, 2nd

• Crane Hogan also started back up on the phase 1 garage repairs at the South end of 
the parking garage 1

 floor, bridge landing 

st

• Day to day operation stuff,  to include personnel issues, checking and ordering stock 
as needed, building walk throughs, assignment reviews, scheduling, meeting with 
vendors  and any other task that pop up that require me or my staffs assistance 

 and second level to include the South ramp at those levels.  
This work will be ongoing for a few months 

 
Meetings: 
Samco Meeting – 5/7/15 
 
 
Finance/Accounting: 
Maureen Fogarty (Airport Accounting Division) 
 
Ongoing: 

• Invoices mailed 
• Revenues recorded 
• Requisitions for commodities and services submitted (to county) 
• Audits of tenants 
• Submittal of invoices to City Finance for subsequent payment and reimbursement  
• Time keeping and payroll for hourly and bi-weekly  
• Purchase orders issued (by Authority) 
• Checks issued for payment to vendors 

 
 
Projects: 

• Completed update of re-classification and lease measurements for Terminal Re-
Measurement Project in draft form. 

• Completed response to IPERA (Improper Payment Elimination and Recovery Act 
2010) Data Collection Testing Information/Audit 

• Submitted annual ACDBE (Airport Concession Disadvantaged Business Enterprise) 
Report to FAA 

 
 
 
 
 



G4S: 

Michael Calkins (Site Supervisor) 
• Challenges –  2115 
• Arrests –  1 
• Property Checks –  3002 
• Pistol Verifications – 0  
• Parking Tickets – 116 
• Uniform Traffic Tickets (UTT) – 3 
• Incidents –  128 
• DR Reports – 14 

 
 
Operations: 
Mr. Antimo Pascarella (Airport Operations Officer) 

• Completed 95% of lagoon discharge 
• Attended EOC training (2 days) with Capt. Krom 
• Completed signs for Beth Cooper (Security Officer) 
• Day to Day Operations – Notams/Purvis,  escorts, field condition reports and 

wildlife 
• Held Driver’s Training Courses 

 
 

Personnel: 
Ms. Laurie Sabel (Personnel Administrator)  

• Reviewed and Processed Worker’s Compensation documents 
• Attended OCEBA Board Meeting  
• Processed documents for verification of leave and income 
• Reviewed vacancies and filed report 
• Communicated and exchanged data with various city departments 
• Provided assistance to employees 
• Processed FMLA documents 
• Worked with Division Heads to fulfill documentation requirements 
• Coordinated Employee benefits and services with City of Syracuse Personnel 

Office 
• Updated employee leave calendar 
• Provided updates on employee changes to County Personnel Dept.  
 
• Posted open positions for bid and kept postings currents 
• Attended required City of Syracuse FMLA training 
• Processed incident reports involving employee injuries 



• Attended HR Committee Meeting 
• Completed Minutes for HR Committee Meeting 
• Processed and submitted personnel requisitions 

 
 
Security: 
Beth Cooper (Security Coordinator)  

• 47 sets of fingerprints submitted to the FBI 
• Trained and badged 67 individuals 
• 59 threat assessments submitted to the Department of Homeland Security 
• Badge Renewals 76 
• Completed all revisions to ASP – sent in with signatures 
 

 
 
Travel/Miscellaneous: 
Ms. Cheryl Herzog (Executive Secretary)/Patty Jeschke (Secretary) 

• Scheduled various meetings for the Executive Director 
• Arranged for accommodations of food service and meeting areas 
• Prepared packets for meetings 
• Attended 2 days of training in the EOC with Capt. Krom 
• Prepared minutes for Committee  meetings 
• Arranged various travel requests 
• Completed all invoice forms received  
• Prepared all necessary paperwork for the Executive Director’s signature from 

consultants 
• Maintained files 
• Maintained mileage logs 
• Continue with John Carni and individual Depts. on Que Centre.   
• In process of looking for Welcome screens to be placed outside the portals – as 

you exit - working with Jen McIntyre 
• Continue to work with Deputy Commissioner/Antimo on revisions for ACM 
• Finished working with Deputy Commissioner/Security Office on revisions to 

ASP.  ASP Sent in with signatures 
• Scheduled events in conference rooms  
• Continue to work with Operations Dept. on work orders, filing, systems 



Syracuse Hancock International Airport
Enplanement/Deplanement History 

ENPLANEMENTS
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

JAN 69,324         61,347            65,661         72,843          88,243          83,979          86,788         84,411        72,969        73,583       73,732      70,812      76,156          68,533          69,145          
FEB 77,983         70,719            69,572         84,937          95,542          85,345          88,748         90,969        79,399        80,140       73,149      71,888      71,686          68,173          68,029          
MAR 88,704         82,253            78,945         93,952          108,798        98,945          104,542       100,890      92,482        91,188       89,337      81,730      86,938          84,405          87,374          
APR 88,497         85,115            78,950         93,546          104,881        96,711          105,482       95,539        88,096        91,272       87,966      84,136      85,639          85,094          84,675          
MAY 87,986         82,420            77,246         88,827          105,581        95,348          102,785       97,676        89,604        85,169       90,313      89,156      89,068          92,889          
JUN 83,358         76,987            74,275         88,282          99,320          90,070          94,632         89,477        84,444        81,627       83,448      81,510      80,045          84,510          

JULY 98,532         91,277            90,047         104,290        118,866        102,696        109,113       108,224      98,910        92,783       90,177      90,490      89,333          90,987          
AUG 100,210       91,651            86,897         107,585        115,567        103,322        111,441       105,380      97,360        98,066       90,372      93,779      91,340          91,885          
SEP 50,780         70,984            70,695         90,099          96,927          85,091          92,276         82,415        78,929        84,058       77,487      75,485      79,994          80,505          
OCT 66,039         81,506            88,575         108,046        103,254        99,133          101,194       94,370        85,944        91,279       84,953      87,286      89,517          91,127          
NOV 69,365         74,241            81,497         100,854        98,061          97,757          96,488         81,061        79,388        86,094       80,746      81,287      78,847          80,527          
DEC 72,233         85,435            92,570         102,452        93,951          94,643          90,673         86,172        76,702        80,657       78,200      80,788      81,903          80,265          

Total 953,011       953,935          954,930       1,135,713     1,228,991      1,133,040     1,184,162    1,116,584   1,024,227   1,035,916  999,880     988,347    1,000,466     998,900        309,223        

DEPLANEMENTS
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

JAN 70,826         62,203            67,176         72,507          89,188          85,291          87,252         86,655        73,756        72,695       75,043      73,251      78,442          72,245          71,285          
FEB 73,978         67,297            66,326         80,396          88,866          81,626          83,721         85,935        75,349        70,607       68,599      70,634      70,538          66,308          65,754          
MAR 91,443         86,023            78,781         95,447          114,137        100,836        105,830       103,077      94,625        94,597       92,686      84,122      87,430          85,331          86,824          
APR 91,760         84,211            78,768         95,678          107,455        99,302          104,929       97,849        88,749        90,482       89,034      85,945      89,744          87,069          88,149          
MAY 91,322         81,646            77,674         88,768          107,975        95,563          105,251       97,756        89,987        87,109       91,026      88,271      88,052          93,192          
JUN 87,318         79,166            75,521         88,660          102,576        92,204          97,776         94,301        88,416        84,717       86,649      83,666      85,984          85,737          

JULY 96,686         91,241            89,320         107,184        118,815        100,801        109,035       108,444      101,263      94,580       88,457      90,748      89,031          92,182          
AUG 101,245       93,517            88,002         107,356        115,826        103,156        113,585       107,327      98,541        98,208       91,644      95,145      93,736          93,451          
SEP 48,179         66,370            65,950         88,026          94,363          83,503          90,533         79,382        78,095        83,319       75,979      75,746      79,161          78,386          
OCT 62,155         78,621            85,939         104,545        100,303        97,674          98,489         92,273        85,653        89,725       84,164      86,140      88,745          90,600          
NOV 68,336         73,502            80,219         99,574          96,941          97,098          94,963         82,324        78,559        85,198       79,533      82,616      79,793          81,324          
DEC 67,811         79,845            86,388         96,762          86,604          91,402          85,352         80,797        76,967        77,246       74,840      79,043      80,568          76,589          

TOTAL 951,059       943,642          940,064       1,124,903     1,223,049      1,128,456     1,176,716    1,116,120   1,029,960   1,028,483  997,654     995,327    1,011,224     1,002,414     312,012        

TOTAL 
PASSENGERS 1,904,070    1,897,577       1,894,994    2,260,616     2,452,040      2,261,496     2,360,878    2,232,704   2,054,187   2,064,399  1,997,534  1,983,674 2,011,690     2,001,314     621,235        



  

 

 
 
 
 

BUDGET 



Syracuse Regional Airport Authority
General Ledger

6/5/2015, 10:16 AM

CCtr Exp Title / Notes Acct Description NY Bdgt CCtr Total
005 ARFF

Salaries & Benefits
121 1 Salaries - Regular 1,535,800.00
121 1 Salaries - Overtime 175,000.00
121 2 Salaries - Premium 156,735.00
121 Employee Benefits 3,500.00
121 3 Health (M, D, V) 361,275.00
121 1 FICA 142,866.00
121 4 Retirement 495,355.00
121 Worker's Comp

Administrative
121 5 Conferences and Meetings 2,000.00
121 Office Supplies
121 Staff Development
121 Telephone
121 6 Annual Training 25,000.00

Operating
121 Equipment 25,000.00
121 Equipment Maint. & Repair 3,000.00
121 7 Vehicle Maintenance & Repair 45,000.00
121 Operating Supplies 20,800.00
121 Contract Costs

Facilities
121 Building Maintenance & Repair
121 8 Utilities - Gas 15,000.00
121 8 Utilities - Electricity 29,000.00
121 Utilities - Phone/Internet
121 8 Utilities - Water 1,000.00
121 Utilities - Sewer
121 Extermination

Transfers
121 PRRSM Transfer - Building
121 9 PRRSM Transfer - Vehicles 19,500.00

3,055,831.00
Notes: 1 - From City Budget, 400.541400, City Provided Services - Police/Fire

  Staffing: 20 firefighters, 4 officers, 1 Captain
2 - Includes: Holiday Pay; Night Shift Differential; Out-of-Title Pay; Contractual Obligations; Sick Time Buy Back
3 - Assumes 25 employees at $14,451/each
4 - From City Budget, SpObj, 04.90150 Police & Fire Retirement System
5 - Assume 1 person attending one conference
6 - Annual certification training required by FAA, either in ROC or SYR (every 3rd yr)
7 - Includes 6 vehicles - 3 frontline trucks, 1 reserve trucks, 2 pickups
8 - Attributable to the ARFF building
9 - Based on 1 pickup truck, at $35K/truck, with a 5 yr useful life and
   1 truck (at $500K) and 2 trucks (at $1,000/truck), with 10 useful life at 5% local share of AIP funding.

19,500                          
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Syracuse Regional Airport Authority
General Ledger

6/5/2015, 10:16 AM

CCtr Exp Title / Notes Acct Description NY Bdgt CCtr Total

010 Airport Security
Salaries & Benefits

123 1 Salaries - Regular 82,523.00
123 Salaries - Overtime
123 Salaries - Premium
124 2 Health (M, D, V) 22,176.00
124 2 FICA 6,313.00
124 2 Retirement 10,330.00
124 2 Workers Comp 248.00

Administrative
125 3 Conferences and Meetings 2,000.00
125 Office Supplies
125 Staff Development
125 Telephone

Operating
125 4 Equipment 25,000.00
125 Equipment Maint. & Repair
125 Vehicle Maintenance & Repair
125 Operating Supplies 5,500.00
125 Security System Maint. & Repair 22,500.00
125 Exit Portal Maint. & Repair 60,000.00
125 Fingerprinting 12,000.00
125 Fingerprinting Reimbursement

Transfers
126 5 PRRSM Transfer - Vehicles 6,000.00

254,590.00
Notes: 1 - Includes 2 SRAA staff (Airport Security Coord. & Asst. Airport Security Coord.)

2 - From S&B - NY Prj. Tab
3 - Assume 1 person attending 1 conference
4 - Includes IK equipment and cameras
5 - Assume 1 vehicle at $30K w/5-year life
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Syracuse Regional Airport Authority
General Ledger

6/5/2015, 10:16 AM

CCtr Exp Title / Notes Acct Description NY Bdgt CCtr Total

015 Uniformed Security
Revenue

122 LEO Credit (TSA) (107,094.00)
Salaries & Benefits

122 Contracted Staffing 2,500,000.00
Administrative

122 Conferences and Meetings
122 Office Supplies
122 Staff Development
122 Telephone

Operating
122 Equipment
122 Equipment Maint. & Repair
122 Vehicle Maintenance & Repair
122 Operating Supplies

Transfers
122 PRRSM Transfer - Vehicles

2,392,906.00
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Syracuse Regional Airport Authority
General Ledger

6/5/2015, 10:16 AM

CCtr Exp Title / Notes Acct Description NY Bdgt CCtr Total

020 Finance
Salaries & Benefits

123 1 Salaries - Regular 348,158.00
123 Salaries - Overtime
123 Salaries - Premium
124 2 Health (M, D, V) 92,646.00
124 2 FICA 26,634.00
124 2 Retirement 63,121.00
123 Contracted Staffing
124 2 Workers Comp 28,000.00

Administrative
125 3 Conferences and Meetings 2,000.00
125 4 Office Supplies 9,000.00
125 Staff Development
125 5 Telephone 15,000.00
125 Copier/Supplies

Operating
125 Equipment 2,500.00
125 Equipment Maint. & Repair
125 Operating Supplies
125 6 Postage 7,800.00
125 IT Support
125 7 Audit Fees 40,000.00
125 Contract Costs 0.00
125 8 Professional Services 15,000.00

649,859.00
Notes: 1 - Includes1 SRAA Staff and 6 City Staff

2 - From S&B - NY Prj. Tab
3 - Assumes 1 person attends 1 conference
4 - Office supplies split between CC 020 and CC 050
5 - Total of 10K (Verizon landline) and 20K (Cell) is split here and CC 050
6 - All postage budgeted here
7 - Includes: Audit fees (D'Arcangelo and TMD)
8 - Includes: Maximus study
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Syracuse Regional Airport Authority
General Ledger

6/5/2015, 10:16 AM

CCtr Exp Title / Notes Acct Description NY Bdgt CCtr Total

025 Personnel Administration
Salaries & Benefits

123 1 Salaries - Regular 57,570.00
123 Salaries - Overtime
123 Salaries - Premium
124 2 Health (M, D, V) 6,158.00
124 2 FICA 4,404.00
124 2 Retirement 10,078.00
123 Contracted Staffing
124 2 Workers Comp 173.00

Administrative
125 3 Conferences and Meetings 2,000.00
125 Office Supplies
125 Staff Development
125 Telephone

Operating
125 Equipment
125 Equipment Maint. & Repair
125 Operating Supplies
125 Postage
125 IT Support
125 Recruitment - Advertising 3,000.00
125 Recruitment - Interviewing
125 Recruitment - Employment Fees
125 Professional Services - Legal

83,383.00
Notes: 1 - Includes 1 SRAA Staff (Personnel Administrator)

2 - From S&B - NY Prj. Tab
3 - Assumes 1 person attends 1 conference
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Syracuse Regional Airport Authority
General Ledger

6/5/2015, 10:16 AM

CCtr Exp Title / Notes Acct Description NY Bdgt CCtr Total

030 Legal Affairs
Salaries & Benefits

123 1 Salaries - Regular 58,500.00
123 Salaries - Overtime
123 Salaries - Premium
124 2 Health (M, D, V) 15,882.00
124 2 FICA 4,475.00
124 2 Retirement 6,084.00
123 Contracted Staffing
124 2 Workers Comp 176.00

Administrative
125 3 Conferences and Meetings 2,000.00
125 Office Supplies
125 Staff Development
125 Telephone

Operating
125 Equipment
125 Equipment Maint. & Repair
125 Operating Supplies
125 Postage
125 IT Support
125 Professional Services - Legal

87,117.00
Notes: 1 - Includes 1 SRAA Staff (Aviation Contracting Officer)

2 - From S&B - NY Prj. Tab
3 - Assumes 1 person attends 1 conference
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Syracuse Regional Airport Authority
General Ledger

6/5/2015, 10:16 AM

CCtr Exp Title / Notes Acct Description NY Bdgt CCtr Total

035 Public Information
Salaries & Benefits

123 1 Salaries - Regular 41,567.00
123 Salaries - Overtime
123 Salaries - Premium
124 2 Health (M, D, V) 6,520.00
124 2 FICA 3,180.00
124 2 Retirement 4,323.00
123 Contracted Staffing
124 2 Workers Comp 125.00

Administrative
125 3 Conferences and Meetings 2,000.00
125 Office Supplies
125 Staff Development
125 Telephone

Operating
125 Equipment
125 Equipment Maint. & Repair
125 4 Operating Supplies 2,000.00
125 5 Web Support 4,000.00
125 IT Support
125 Printing
125 Social Media
125 Publications
125 Special Events

63,715.00
Notes: 1 - Includes 1 SRAA Staff (Public Information Officer)

2 - From S&B - NY Prj. Tab
3 - Assumes 1 person attends 1 conference
4 - Printing (e.g., Annual Report), etc.
5 - Consultants (e.g., Bentley-Hoke)
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Syracuse Regional Airport Authority
General Ledger

6/5/2015, 10:16 AM

CCtr Exp Title / Notes Acct Description NY Bdgt CCtr Total

037 Airshow
Revenue

128 General Admission (600,000.00)
128 Concessions (45,000.00)
128 Corporate sponsorship/chalets (100,000.00)
128 Reserved seating (8,000.00)

Angels
128 Fee 12,000.00
128 Smoke oil (20 55 gallon drums) 10,000.00
128 Rental vehicles (32) 8,000.00
128 Ice Water 1,000.00
128 Miscellaneous 1,000.00

Operating
128 Paid Performers 75,000.00
128 Fuel-Oil 14,000.00
128 Insurance 10,000.00
128 Rental Cars 8,000.00
128 Hotels 10,000.00
128 Porta Potties 6,000.00
128 Golf Carts 4,000.00
128 Fencing 3,000.00
128 Hospitality 15,000.00
128 Sound 8,000.00
128 Tents Tables Chairs 8,000.00
128 Tents Tables Chairs 24,000.00
128 Trash 7,000.00
128 Marketing 40,000.00
128 Professional Management 40,000.00
128 2 Security/Fire/EMS 60,000.00
128 2 Airport Overtime 40,000.00
128 Miscellaneous 15,000.00

Transfers
128 1 Net to Charity 334,000.00

0.00
Notes: 1 - Any net proceeds of the Air Show must go to charity.

2 - Added to budget provided by consultant based on ROC information.
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Syracuse Regional Airport Authority
General Ledger

6/5/2015, 10:16 AM

CCtr Exp Title / Notes Acct Description NY Bdgt CCtr Total

040 Marketing
Salaries & Benefits

123 1 Salaries - Regular 56,662.00
123 Salaries - Overtime
123 Salaries - Premium
124 2 Health (M, D, V) 15,882.00
124 2 FICA 4,335.00
124 2 Retirement 8,669.00
123 Contracted Staffing
124 2 Workers Comp 170.00

Administrative
125 3 Conferences and Meetings 2,000.00
125 Office Supplies
125 Staff Development
125 Telephone

Operating
125 Equipment
125 Equipment Maint. & Repair
125 Operating Supplies
125 Postage
125 IT Support
125 Printing
125 Marketing 17,000.00
125 Promotions 3,000.00
125 Publications
125 Special Events

107,718.00
Notes: 1 - Includes 1 SRAA Staff (Marketing Coordinator)

2 - From S&B - NY Prj. Tab
3 - Assumes 1 person attends 1 conference
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Syracuse Regional Airport Authority
General Ledger

6/5/2015, 10:16 AM

CCtr Exp Title / Notes Acct Description NY Bdgt CCtr Total

045 Facilities Planning/GIS
Salaries & Benefits

123 1 Salaries - Regular 115,728.00
123 Salaries - Overtime
123 Salaries - Premium
124 2 Health (M, D, V) 20,609.00
124 2 FICA 8,853.00
124 2 Retirement 19,252.00
123 Contracted Staffing
124 2 Workers Comp 6,005.00

Administrative
125 3 Conferences and Meetings 4,000.00
125 Office Supplies
125 Staff Development
125 Telephone

Operating
125 Equipment
125 Equipment Maint. & Repair
125 Operating Supplies 2,000.00
125 Postage
125 IT Support
125 4 Advertising 7,000.00
125 Printing

183,447.00
Notes: 1 - Includes 1 SRAA Staff (Aviation Project Officer) & 1 City Staff (GIS)

2 - From S&B - NY Prj. Tab
3 - Assumes 2 persons each attend 1 conference
4 - Advertising for contract bids
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Syracuse Regional Airport Authority
General Ledger

6/5/2015, 10:16 AM

CCtr Exp Title / Notes Acct Description NY Bdgt CCtr Total

050 Executive Director's Office
Salaries & Benefits

123 1 Salaries - Regular 237,899.00
123 Salaries - Overtime
123 Salaries - Premium
124 2 Health (M, D, V) 46,713.00
124 2 FICA 18,199.00
124 2 Retirement 36,648.00
123 Contracted Staffing
124 2 Workers Comp 714.00

Administrative
125 3 Conferences and Meetings 19,000.00
125 4 Office Supplies 9,000.00
125 Staff Development 0.00
125 5 Telephone 15,000.00

Operating
125 Equipment 2,500.00
125 Equipment Maint. & Repair 2,000.00
125 Vehicle Maintenance & Repair
125 Operating Supplies
125 Postage
125 6 IT Support/Licensing 85,000.00
125 IT Equipment 40,000.00
125 7 Professional Services - General Consultants 400,000.00
125 8 Professional Services - ASD 100,000.00
125 9 Professional Services - Legal 165,000.00
125 10 Professional Services 85,000.00
125 Board Activity
125 Customer Satisfaction
125 Special Events
125 Contract Costs

Transfers
126 11 PRRSM Transfer - Vehicles 6,000.00

1,268,673.00
Notes: 1 - Includes 3 SRAA Staff (Exec. Dir, CFO, Exec. Secretary)

2 - From S&B - NY Prj. Tab
3 - Assumes 2 persons each attend 3 conferences and 1 person attends 1 conference.
  Holds extra money to allocate as needed
4 - Office supplies split between CC 020 and CC 050
5 - Total of 10K (Verizon landline) and 20K (Cell) is split between CC 020 and CC 050
6 - Includes $67,000 for M. A. Polce managed services and $18,000 for software licensing.
7 - Includes: GCs (C&S; CHA; Arcadis, William Taylor) and IFEs
8 - Includes: InterVISTAS; 
9 - Includes: Hancock, Estabrook; Anderson-Kreiger; BS&K (City)
10 - Includes: Baldwin & Associates
11 - Assume 1 vehicle at $30K w/5-year life
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Syracuse Regional Airport Authority
General Ledger

6/5/2015, 10:16 AM

CCtr Exp Title / Notes Acct Description NY Bdgt CCtr Total

055 Deputy Comm. Office
Salaries & Benefits

123 1 Salaries - Regular 112,515.00
123 Salaries - Overtime
123 Salaries - Premium
124 2 Health (M, D, V) 28,902.00
124 2 FICA 8,607.00
124 2 Retirement 20,253.00
123 Contracted Staffing
124 2 Workers Comp 11,461.00

Administrative
125 3 Conferences and Meetings 5,000.00
125 Office Supplies
125 Staff Development
125 Telephone

Operating
125 Equipment
125 Equipment Maint. & Repair
125 Vehicle Maintenance & Repair
125 Operating Supplies 2,000.00
125 Postage
125 IT Support

Transfers
126 4 PRRSM Transfer - Vehicles 6,000.00

194,738.00
Notes: 1 - Includes 2 City Staff (Deputy Comm., Secretary to Deputy Comm.)

2 - From S&B - NY Prj. Tab
3 - Assumes 1 person attends 2 conferences and 1 person attends 1 conference.
4 - Assume 1 vehicle at $30K w/5-year life

excldata\budget\2015-16\tra - sraa bdgt, v5.xls\sraa gl p. 12 of 24



Syracuse Regional Airport Authority
General Ledger

6/5/2015, 10:16 AM

CCtr Exp Title / Notes Acct Description NY Bdgt CCtr Total

060 General Administrative
Salaries & Benefits

124 Health Insurance 1,543,063.00
124 Dental Insurance
124 Vision Insurance
124 FICA 536,543.00
124 Life & Disability Insurance
124 NYSLRS Expense 1,401,397.00
124 1 Worker's Compensation 456,248.00
124 Unemployment Compensation
124 Flex Spending Administration
124 EAP Expense
124 Employee Education
124 Benefits Allocated Out (3,947,251.00)

Operating
125 2 Interest Due GF 48,000.00
125 City Admin Cap
125 Insurance - Airport 80,000.00
125 Insurance - Property 100,000.00
125 Insurance - Automobile 25,000.00
125 Insurance - D&O
125 Judgments/Claims 20,000.00
125 3 Property Tax/PILOTs 460,000.00
125 Uncollectible Accounts
125 4 City Provided Services 1,500,000.00

2,223,000.00
Notes: 1 - $450,000 from City Budget, SpObj, 04.90400 Workers Comp + $6,248 from SRAA

2 - Not included in City Budget
3 - Includes: Town of DeWitt ($150K), ESM School District ($270K) and other Towns ($40K)
4 - From City Budget, Contractual Exp., 400.541200 City-Provided Services
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Syracuse Regional Airport Authority
General Ledger

6/5/2015, 10:16 AM

CCtr Exp Title / Notes Acct Description NY Bdgt CCtr Total

065 Capital Expense/Debt Service/Reserve Transfers
Operating - Debt Service

131 To CC 205, Bldg 2011B - COPS Refunding 2,031,800.00
131 To CC 110, Bldg 2006A - Deicing 4th Lag 69,618.00
131 To CC 110, Vehicle 2006A - Lg Capacity 11,065.00
131 To CC 110, Vehicle 2006A - Dump Truck 13,831.00
131 To CC 110, Vehicle 2006A - SRE-Fresia 36,423.00
131 To CC 315, Bldg 2005D - Pension Bonds 13,472.00
131 Split CC 115 & 315 2013B - Constellation/Cargo Rd 130,800.00
131 To CC 205, Bldg 2013B - Terminal/Concession Buildout 103,000.00
131 To CC 205, Bldg 2013B - N. Conc Bathroom Repairs 77,250.00
131 To CC 305, Bldg 2013B - Parking Garage Repairs II 82,400.00
131 To CC 110, Bldg 2013B - Maint Garage Overhead Drs 46,350.00
131 To CC 205, Bldg 2013B - S Conc Roof Repairs II 106,000.00
131 To CC 305, Bldg 2013B - Parking Garage Struct Repairs 310,000.00

Capital Projects
132 2015/16 Capital Budget - Operating
131 2015/16 Capital Budget - PRRSM, Buildings
131 2015/16 Capital Budget - PRRSM, Vehicles
132 2015/16 Capital Budget - Discretionary

Restricted
133 2011A - PFC/Terminal Security 3,047,175.00

Transfers
From Operating Cost Centers

131 1   PRRSM, Buildings (2,970,690.00)
131 3   PRRSM, Vehicles (178,819.00)

From Restricted/Reserve Funds
133   In from Restricted Funds (3,047,175.00)
131 2   In from PRRSM, Buildings
131 4   In from PRRSM, Vehicles
132   In from Discretionary Funds

To Restricted/Reserve Funds
131 5   To PRRSM, Buildings
131 5   To PRRSM, Vehicles 117,500.00
132   To Discretionary Funds 2,700,000.00

2,700,000.00
Notes: 1 - PRRSM, Buildings funding charges in CC's 005, 110, 115, 205, 305, 315 are accumulated as transfers in to this line.

2 - Funding for Capital Projects - PRRSM, Buildings is brought in through this line.
3 - PRRSM, Vehicle funding charges in CC's 005, 010, 050, 055, 105, 110, 205, 210 are accumulated in this line.
4 - Funding for Capital Projects - PRRSM, Vehicles is brought in through this line.
5 - Net of contributions and utilization transferred to reserve fund.
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Syracuse Regional Airport Authority
General Ledger

6/5/2015, 10:16 AM

CCtr Exp Title / Notes Acct Description NY Bdgt CCtr Total

105 Airport Operations
Salaries & Benefits

101 1 Salaries - Regular 59,633.00
101 Salaries - Overtime
101 Salaries - Premium
101 2 Wages - Regular 324,613.00
101 Wages - Overtime 40,000.00
101 Wages - Premium 1,800.00
102 3 Health (M, D, V) 145,941.00
102 3 FICA 32,593.00
102 3 Retirement 77,046.00
103 Contracted Staffing
102 3 Workers Comp 41,563.00

Administrative
103 4 Conferences and Meetings 2,000.00
103 Office Supplies
103 5 Staff Development 2,000.00
103 Telephone

Operating
103 Equipment 25,000.00
103 Equipment Maint. & Repair
103 Vehicle Maintenance & Repair
103 De-Icing/Environmental 188,000.00
103 SPEDES 80,000.00
103 Wildlife Control 7,200.00
103 IT Support

Facilities
103 Utilities - Sewer

Transfers
104 6 PRRSM Transfer - Vehicles 38,000.00

1,065,389.00
Notes: 1 - Includes 1 SRAA Staff (Airport Operations Officer)

2 - Includes 9 City Staff (Airport Operations Workers)
3 - From S&B - NY Prj. Tab
4 - Assumes 1 person attends 1 conference
5 - Required training
6 - Assumes 1 Supervisor vehicle at $30K/each, and 8 vehicles at $20K/each, with a useful life of 5 years

38,000                          
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Syracuse Regional Airport Authority
General Ledger

6/5/2015, 10:16 AM

CCtr Exp Title / Notes Acct Description NY Bdgt CCtr Total

110 Airfield
Revenue

001 A Landing Fees (7,448,546.00)
001 9 Landing Fees, Non-Signatory (130,000.00)
001 Landing Fees, General Aviation
001 Aircraft Parking Fees
002 Hanger Land Lease (211,446.00)
002 Hanger Rent (62,540.00)
002 Fuel Farm Land Lease (37,864.00)
002 Fuel Flow (26,014.00)
002 Other rents

Salaries & Benefits
101 1 Salaries - Regular 62,558.00
101 Salaries - Overtime
101 Salaries - Premium
101 2 Wages - Regular 1,072,354.00
101 Wages - Overtime 200,000.00
101 Wages - Premium 8,400.00
102 3 Health (M, D, V) 433,530.00
102 3 FICA 102,765.00
102 3 Retirement 241,796.00
102 Employee Benefits - Uniforms/Safety Equip 6,000.00
103 4 Contracted Staffing 150,000.00
102 3 Workers Comp 136,832.00

Administrative
103 5 Conferences and Meetings 2,000.00
103 Office Supplies
103 6 Staff Development 2,000.00
103 Telephone

Operating
103 Equipment 25,000.00
103 Equipment Maint. & Repair 6,000.00
103 Vehicle Fuel/Oil 302,000.00
103 7 Vehicle Maintenance & Repair 300,000.00
103 Operating Supplies 59,250.00
103 Electrical Supplies/Lamps 74,000.00
103 Snow Removal - Contracted 600,000.00
103 Sand 70,000.00
103 Deicing - Potassium Acetate 30,000.00
103 Runway Paint 35,600.00
103 Pavement Maintenance & Repair 27,000.00
103 Grounds Maintenance - Supplies
103 Grounds Maintenance - Plants
103 Contract Costs 59,000.00

Facilities
103 Building Maintenance & Repair 7,500.00
103 Utilities - Gas 21,700.00
103 Utilities - Electricity 127,000.00
103 Utilities - Phone/Internet 40,000.00
103 Utilities - Water 85,800.00
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Syracuse Regional Airport Authority
General Ledger

6/5/2015, 10:16 AM

CCtr Exp Title / Notes Acct Description NY Bdgt CCtr Total
103 Utilities - Sewer 5,000.00

Transfers
104 8 PRRSM Transfer - Building 115,968.00
104 9 PRRSM Transfer - Vehicles 61,319.00

(3,446,038.00)
Notes: A - 55% (from proposed Methodology) of amount needed to balance budget

1 - Includes 1 City Staff (Airport Maintenance Supervisor)
2 - Includes 29 City Staff (Airport Maint. Workers, etc.)
3 - From S&B - NY Prj. Tab
4 - Includes: Ridley contract
5 - Assumes 1 person attends 1 conference
6 - Required training
7 - Includes 1 Supervisor's vehicle, 29 pieces of vehicular equipment, 35 pieces of other equipment.
8 - Based on: Current debt service
9 - Based on: To be based on equipment in Note 7.
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Syracuse Regional Airport Authority
General Ledger

6/5/2015, 10:16 AM

CCtr Exp Title / Notes Acct Description NY Bdgt CCtr Total

115 Cargo
Revenue

102 Cargo Land Lease (289,364.00)
102 Cargo Commission
004 City - Interest
004 City - Principal

Operating
103 Equipment
103 Vehicle Maintenance & Repair
103 Operating Supplies
103 Telephone

Facilities
103 Building Maintenance & Repairs
103 Utilities - Gas
103 Utilities - Electricity
103 Utilities - Phone/Internet
103 Utilities - Water
103 Utilities - Sewer
103 Utility Reimbursement
103 Grounds Maintenance

Transfers
104 1 PRRSM Transfer - Building 65,400.00

(223,964.00)
Notes: 1 - Based on:
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Syracuse Regional Airport Authority
General Ledger

6/5/2015, 10:16 AM

CCtr Exp Title / Notes Acct Description NY Bdgt CCtr Total

205 Terminal
Revenue

003 A Gate Lease (6,020,896.00)
003 Office Space - Airlines
003 Office Space - Other
003 Utility Reimbursement (278,716.00)
003 Jet Bridge Rental
003 Ground Handling (108,276.00)

Salaries & Benefits
111 1 Salaries - Regular 112,509.00
111 Salaries - Overtime
111 Salaries - Premium
111 2 Wages - Regular 1,437,768.00
111 Wages - Overtime 115,000.00
111 Wages - Premium 7,600.00
112 3 Health (M, D, V) 592,491.00
112 3 FICA 127,975.00
112 3 Retirement 301,118.00
112 Employee Benefits - Uniforms/Safety Equip 6,000.00
111 Temporary Services 100,000.00
112 3 Workers Comp 170,402.00

Administrative
113 4 Conferences and Meetings 4,000.00
113 Office Supplies
113 Staff Development
113 Telephone

Operating
113 Equipment 25,000.00
113 Equipment Maint. & Repairs 14,000.00
113 5 Vehicle Maintenance & Repair 92,000.00
113 Operating Supplies 125,300.00
113 Electrical Supplies/Lamps 65,000.00
113 Custodial Supplies 145,000.00
113 Snow/Ice Removal 65,000.00
113 Plumbing/HVAC 90,000.00
113 Garbage Removal 55,000.00
113 Contracted Services - Auto Doors 35,000.00
113 Contracted Services - Jet Bridge Maint. 120,000.00
113 Contracted Services - Elevators/Escalators 60,000.00
113 Contracted Services - Overhead Doors 31,000.00
113 Contract Costs 21,600.00
113 Facilities
113 Building Maintenance & Repairs 66,000.00
113 Utilities - Gas 256,000.00
113 Utilities - Electricity 1,316,000.00
113 Utilities - Phone/Internet 45,100.00
113 Utilities - Water 50,500.00
113 Utilities - Sewer 15,000.00
113 Utility Reimbursement
113 Fire Sprinklers/Alarm Maint. & Repair 25,000.00
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Syracuse Regional Airport Authority
General Ledger

6/5/2015, 10:16 AM

CCtr Exp Title / Notes Acct Description NY Bdgt CCtr Total
Transfers

114 PRRSM Transfer - Building 2,318,050.00
114 6 PRRSM Transfer - Vehicles 26,000.00

1,628,525.00
Notes A - 45% (from proposed Methodology) of amount needed to balance budget

1 - Includes 2 City Staff (Terminal Maintenance Supervisor, Asst. Terminal Maint. Super.)
2 - Includes 41 City Staff (Airport Custodial Workers, etc.)
3 - From S&B - NY Prj. Tab
4 - Assumes 2 persons each attend 1 conference
5 - Based on: Equipment listed in Note 6.
6 - Assumes: 1 Supervisor's vehicle (at $30K) and 5 other vehicles (at $20K/ea), with useful life of 5 years.

26,000                          
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Syracuse Regional Airport Authority
General Ledger

6/5/2015, 10:16 AM

CCtr Exp Title / Notes Acct Description NY Bdgt CCtr Total

210 Trades
Salaries & Benefits

111 1 Wages - Regular 497,742.00
111 Wages - Overtime 95,000.00
111 Wages - Premium
112 2 Health (M, D, V) 115,608.00
112 2 FICA 45,345.00
112 2 Retirement 106,694.00
112 2 Workers Comp 60,378.00

Administrative
113 3 Conferences and Meetings 2,000.00
113 Office Supplies
113 Staff Development
113 Telephone

Operating
113 Equipment
113 Equipment Maint. & Repair
113 Vehicle Maintenance & Repair
113 Operating Supplies
113 HVAC Supplies
113 Paint & Supplies
113 Hardware
113 Plumbing Supplies
113 Electrical Supplies

Transfers
114 4 PRRSM Transfer - Vehicles 16,000.00

938,767.00
Notes: 1 - Includes 8 City Staff (Trades)

2 - From S&B - NY Prj. Tab
3 - Assumes 1 person attends 1 conference

????? 4 - Based on: 4 vehicles (at $20K/ea), with useful life of 5 years.
16,000                          
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Syracuse Regional Airport Authority
General Ledger

6/5/2015, 10:16 AM

CCtr Exp Title / Notes Acct Description NY Bdgt CCtr Total

305 SRAA - Parking
Revenue

005 1 Parking - Garage (10,294,722.00)
005 2 Parking - Garage, Car Rental (564,900.00)
005 Parking - Open Lot
005 Parking - Employee Lot
005 Parking - Off-airport (24,214.00)

Operating
005 3 Management Fee 1,470,000.00
005 4 Sales Tax 823,578.00

Facilities
005 Building Maintenance & Repairs
005 Utilities - Gas
005 Utilities - Electricity
005 Utilities - Phone/Internet
005 Utilities - Water
005 Utilities - Sewer
005 Utility Reimbursement
005 Fire Sprinklers/Alarm Maint. & Repair

Transfers
005 4 PRRSM Transfer - Building 392,400.00

(8,197,858.00)
Notes 1 - Assumes no rate increase from current levels of $10/day open lot and $12/day garage

2 - Based on 471 leased parking spots at $100/month
3 - Assumes same management fee as 2014/15
4 - Based on:
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Syracuse Regional Airport Authority
General Ledger

6/5/2015, 10:16 AM

CCtr Exp Title / Notes Acct Description NY Bdgt CCtr Total

310 SRAA - Concessions
Revenue

006 Vending (16,000.00)
006 1 Food/Beverage/Retail (850,000.00)
006 Baggage Delivery (53,048.00)
006 Smarte Carte (4,356.00)
006 Barber Shop (6,400.00)
006 Groundhandling
006 Advertising (114,998.00)
006 Utilities Reimbursement
006 Other Rents - Terminal
006 Miscellaneous
006 Special Event Rental

Operating
006 Equipment

Facilities
006 Building Maintenance & Repairs
006 Utility Reimbursement

(1,044,802.00)
Notes: 1 - 4/1/14 to 3/31/15 = $813,000.  Use $850,000
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Syracuse Regional Airport Authority
General Ledger

6/5/2015, 10:16 AM

CCtr Exp Title / Notes Acct Description NY Bdgt CCtr Total

315 SRAA - Other
Revenue

007 Car Rental (3,495,000.00)
007 Car Rental Main Facility
009 Motel Land Lease (252,272.00)
009 NYSP Land Lease
009 1 C&S Land Lease (71,152.00)
009 Mohawk Global Land Lease
009 2 Other Land Leases (152,810.00)
008 Ground Transportation - Taxi (84,996.00)
008 Ground Transportation - Shuttle/Limo
008 Miscellaneous Revenue (7,738.00)

Salaries & Benefits
124 Salaries - Regular
124 Salaries - Overtime
124 Salaries - Premium
124 Wages - Regular
124 Wages - Overtime
124 Wages - Premium
124 Employee Benefits

Operating
124 Equipment

Facilities
124 Building Maintenance & Repairs

Transfers
126 PRRSM Transfer - Building 78,872.00

(3,985,096.00)
Notes: 1 - Includes C&S and Mohawk

2 - Avis, Hertz, National, NOAA, Verizon, Sensis, ATT

(100)
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Syracuse Regional Airport Authority
Reserve Accounts

6/5/2015, 10:26 AM

PRRSM | Discretionary | Grand Total

| |

2014/15 Airfield Terminal SRAA Total | 2014/15 Total |

Opening Balance | Opening Balance 6,437,083    | 6,437,083    

| |

Funding | |

  PRRSM Bldg | |

  PRRSM Vehicle | |

    Total -               -               -               -               | Funding 2,700,000    | 2,700,000    

| |

Utilization | |

  Debt Service | |

  PRRSM | |

    Total -                -                -                -                | Utilization 175,450        | 175,450        

| |

Balance -               -               -               | Balance 8,961,633    | 8,961,633    

| |

| |

2015/16 Airfield Terminal SRAA Total | 2015/16 Total |

Opening Balance -                | Opening Balance 8,961,633    | 8,961,633    

| |

Projected Funding | |

  PRRSM Bldg 181,368        2,318,050    471,272        2,970,690    | |

  PRRSM Vehicle 99,319          42,000          37,500          178,819       | |

    Total 280,687        2,360,050    508,772        3,149,509    | Funding 2,700,000    | 5,849,509    

| |

Projected Utilization | |

  Debt Service 3,032,010    | |

  PRRSM 99,000          861,870        960,870       | |

    Total 99,000          861,870        -                3,992,880    | Utilization 124,600        | 4,117,480    

| |

Balance (843,371)      | Balance 11,537,033  | 10,693,662  

| |
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SECTION 1 
 

GENERAL INFORMATION 
 
A. PURPOSE 
 
These regulations prescribe the Minimum Standards that must be met by any person or 
entity that provides or seeks to provide commercial or non-commercial aeronautical 
services (other than certificated air carrier passenger or cargo services) (an "Operator") 
at the Syracuse Hancock International Airport (the "Airport").  Each Operator must have 
a written agreement with the Syracuse Regional Airport Authority (the "Authority").   
 
The purpose of these Minimum Standards is to establish reasonable threshold entry 
requirements for any person or entity wishing to provide aeronautical services to the 
public; to prevent irresponsible, unsafe or inadequate services; to prevent unfair 
competition; and to make the Airport as financially self-sustaining as possible.  The 
establishment of these Minimum Standards does not imply any right to provide any 
services at the Airport. 
 
The adoption and enforcement of these Minimum Standards is intended to ensure that 
each Operator is reasonably fit, willing and able to perform the services it seeks to 
provide at the Airport.  These Minimum Standards are designed to promote good 
service and fair competition at the Airport and to discourage unqualified applicants. 
 
It is the Authority's policy to extend the opportunity to provide aeronautical services to 
any person or entity meeting the Authority's Minimum Standards for such services at the 
Airport, subject to availability of suitable space at the Airport to accommodate such 
activities.  The Airport’s Airport Layout Plan provides the basis for determining whether 
suitable space is available. 
 
These Minimum Standards are subordinate and subject to the provisions of any 
agreement between the Authority and the United States relating to the operation or 
maintenance of the Airport, the execution of which has been, or in the future may be, 
required as a condition precedent to the transfer of federal rights or property to the 
Authority for airport purposes; the expenditure of federal funds for the development of 
the Airport; or the collection of passenger facility charges for Airport projects.   
 
Capitalized terms are defined in Appendix “A” to these Minimum Standards. 
 
B. APPLICABILITY 
 
These Minimum Standards apply to any person or entity that provides aeronautical 
services at the Airport other than an Air Carrier and except as follows: 
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a. No provision of these Minimum Standards shall be deemed to prohibit any 
person from performing aeronautical services with respect to that person’s own 
aircraft. 
 

b. No provision of these Minimum Standards shall be deemed to prohibit any Air 
Carrier from servicing itself with its own employees or from using any Fixed Base 
Operator that is authorized by the Authority to serve Air Carriers at the Airport.  

 
C. EFFECTIVE DATE 
 
These Minimum Standards shall become effective on June 15, 2015 (the "Effective 
Date").  Each and every Operator conducting any aeronautical activity at the Airport on 
or after the Effective Date must hold either (a) a current and valid Lease with the 
Authority which specifies that the Operator's aeronautical activities are a permitted use 
or (b) a Non-Exclusive License from the Authority authorizing the Operator to engage in 
such aeronautical activity.  Any such Lease or Non-Exclusive License shall be in a form 
prescribed by the Authority that specifies which types of aeronautical services the 
Operator is authorized to provide; requires the payment of fees to the Authority; and 
imposes insurance, indemnification, and/or environmental obligations. 
 
D. RIGHT TO AMEND STANDARDS 
 
The Authority reserves the right from time to time to amend these Minimum Standards 
as the Authority determines may be necessary or desirable to meet the needs of the 
Airport, to improve the quality of services, to enhance competition or as otherwise 
deemed to be reasonable by the Authority. 
 
E. WAIVERS 
 
The Executive Director may, in his or her sole discretion, waive any requirement 
imposed by these Minimum Standards for the benefit of any governmental entity 
providing non-profit services to the aviation industry, performing law enforcement, 
emergency medical, or rescue services to the public by means of aircraft or performing 
fire prevention or firefighting or emergency medical operations.  The Executive Director 
may also waive any of the Minimum Standards for non-governmental Operators if the 
Executive Director, in his or her sole discretion, deems such a waiver to be in the best 
interest of the Airport. 
 
F. CATEGORIES OF AERONAUTICAL SERVICE OPERATORS 
 
The following categories of Operators may provide aeronautical services at the Airport: 
 
1. Fixed Base Operator ("FBO") 

 
 2. Specialized Aeronautical Services Operator ("SASO") 
  a. Air Carrier Fueling Services 



 

2015-06-12, v6 Page 3 of 51 
 

 b. Air Carrier Line Maintenance Services 
 c. Aircraft Repair Station 
 d. Air Carrier Passenger/Ramp Services 
 e. Air Cargo Services 
 f. Aircraft Charter and Air Taxi Services 
 g.  Flight Training Services 
 h. Minor and Specialized Aircraft Maintenance and Repair 
 i. Aircraft Management Services 
 j. Other Aeronautical Services 
 k. Non-Commercial Activity – Flying Club 
 

SECTION 2 
 

APPLICATION PROCEDURES 
 
1. An application to perform aeronautical services at the Airport must be made in 

accordance with these Minimum Standards.  The application must be signed by 
an authorized person and include the name, address and telephone number of 
the applicant and the following information: 
 
a. For all applicants - the name, address and telephone number of each 

person with a controlling interest in the applicant. 
 
b. For a corporation - the name, address and telephone number of the 

corporation’s officers and directors. 
 
c. For a partnership or joint venture - the name, address and telephone 

number of each partner or member of the venture. 
 
d. Whether any officer, director, partner or person with a controlling interest 

in the applicant is also an officer, director, partner or person holding a 
controlling interest in any other commercial aeronautical service Operator 
at the Airport. 

 
2. The application, together with all required supporting documentation, shall be 

submitted to: 
 

Syracuse Regional Airport Authority 
Office of the Executive Director 
1000 Col. Eileen Collins Blvd 
Syracuse, NY  13212 
 

3. An applicant shall furnish the following supporting documents as evidence of its 
organizational and financial capability to provide the proposed aeronautical 
services: 
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a. Business Plan - a written proposal detailing the nature of the proposed 
aeronautical service to be provided, the applicant's space and facility 
requirements, and the proposed location on the Airport.  This plan should 
show specifically how the applicant will meet the Minimum Standards for 
the proposed activity. 

 
b. Financial Statement - a current financial statement (for a corporation or for 

all principals of a partnership or joint venture) prepared in accordance with 
generally accepted accounting principles by a certified public accountant. 

 
c. Credit Report - a current credit report (for a corporation or for all 

partners/members of a partnership or joint venture) covering all business 
activities in which the applicant has participated within the past ten years.   

 
d. Personnel - a list, with resumes, of key personnel to be assigned to the 

Airport along with a description of their duties and responsibilities. 
 
e. Licenses and permits - copies of all licenses, certifications and permits 

possessed by the applicant or its key employees to be based at the Airport 
that are required to perform the proposed services. 

 
f. Evidence of insurance that meets the applicable requirements as set forth 

in Section 3 of these Minimum Standards. 
 
g. Where applicable, a copy of any written agreement between the applicant 

and an Air Carrier currently serving the Airport, together with a written 
statement from such Air Carrier to the Authority that the applicant meets 
the Air Carrier’s standards for the services to be provided to such Air 
Carrier. 

 
h. Such other information as the Executive Director may from time to time 

require. 
 
4. The Executive Director may deny any application to provide aeronautical 

services at the Airport if, in his or her sole discretion, the Executive Director 
determines that: 

 
a. the applicant does not meet any applicable provisions of these Minimum 

Standards; 
 
b. the applicant has supplied the Authority, or any other person, with false or 

misleading information or has failed to make full disclosure in its 
application or in its supporting documents; 

 
c. there is no appropriate, adequate or available space on the Airport to 

accommodate the applicant at the time of application; 
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d. the proposed activity would conflict with the Airport's approved Airport 

Layout Plan or create a safety hazard;  
 
e. the proposed activity would require the Authority to spend funds or to 

supply materials or manpower that the Authority would prefer not to spend 
or supply; 

 
f. the proposed activity would require existing Operators without their 

consent to reduce the amount of Airport property they use to provide 
aeronautical services, result in congestion anywhere within the Airport or 
interfere with the orderly activities of existing Operators; 

 
g. the proposed service activities could be detrimental to the Airport; 
 
h. the applicant has violated any of these Minimum Standards or any other 

regulations of the Authority, the standards or regulations of any other 
airport, or any other statutes, regulations, ordinances, laws or orders 
applicable to the Airport or any other airport; 

 
i. the applicant is currently in default, or has been in default in the past, in 

the performance of any lease or other agreement with the Authority; 
 
j. the applicant's financial statement or credit report contains information that 

creates doubt as to the applicant’s abilities to provide the proposed 
services or meet its obligations to the Authority; 

 
k. the applicant does not have or cannot demonstrate access to the 

operating capital necessary to conduct the proposed operation; 
 
l. the applicant is unable to obtain sufficient insurance, financial sureties or 

guarantors to protect the interests of the Authority or other appropriate 
governmental entities; 

 
m. the applicant has been convicted of any felony (or with respect to any 

applicant that is a corporation or other legal entity, any officers, directors, 
managers, partners or members have been convicted of a felony); 

 
n. the applicant's proposal is not in the best interest of the health, safety, 

welfare or convenience of the traveling public; 
 
o. the applicant is unable to qualify for unescorted access to Airport Security 

Areas as required by 49 CFR Pts. 1542.209 and 1544.229 (including 
criminal history records checks); or  
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p. approval of the proposed activity would be inconsistent with the Authority’s 
obligations under assurances contained in its grant agreements with the 
FAA. 

 
5. Upon the written request of a Signatory Airline, the Executive Director, or his or 

her designated representative, may, in his or her sole discretion, permit an 
Operator to provide commercial aeronautical services to the Signatory Airline on 
a temporary basis before the Operator’s application required by this Section 2 
has been submitted to and approved by the Executive Director if (a) the 
Signatory Airline certifies to the Executive Director in writing that there is an 
exigent need for the Operator’s services; (b) the Operator submits an application 
in accordance with these Minimum Standards within seven (7) days of the 
Signatory Airline’s request; and (c) the Signatory Airline provides (or has 
provided through another contract or lease with the Authority) indemnification to 
the Authority for any loss or damage caused by the Operator at the Airport.  
Temporary approval for an Operator to provide services to a Signatory Airline 
before an Operator’s application has been submitted to and approved by the 
Executive Director shall not extend for more than thirty (30) days. 
 

SECTION 3 
 

GENERAL REQUIREMENTS 
 
These Minimum Standards establish certain requirements to be met by every Operator 
providing aeronautical services at the Airport.  Such Operators must, in addition to 
complying with all applicable Minimum Standards, comply with all other applicable laws, 
regulations, ordinances, rules, building codes, or other provisions, including contracts, 
relating to their operations at the Airport. 
 
In addition to the Minimum Standards applicable to each specific category of 
commercial service operation set forth below, every Operator providing aeronautical 
services at the Airport must meet the following general requirements. 
 
1. Property/Facilities.  Unless exempted from this requirement by the Executive 

Director in his or her sole discretion, each Operator must either lease the 
property or facilities required for the services it renders directly from the 
Authority, sublease such property or facilities at the Airport from another Airport 
tenant, subject to approval by the Executive Director of such sublease in 
accordance with the provisions of any applicable lease, or use the property or 
facilities of another Airport tenant that is a direct corporate affiliate of the 
Operator.  

 
2. Hangars and Other Buildings.  If required by these Minimum Standards, the 

Operator shall lease or construct a hangar for aircraft storage and shall lease or 
construct sufficient buildings to support its activities at the Airport. 
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3. Aircraft Parking Apron.  If required by these Minimum Standards, the Operator 
shall lease or construct sufficient paved aircraft parking apron within its leasehold 
premises to meet the requirements of its aeronautical activity and shall provide 
any paved taxiways necessary for access to the Airport’s taxiway system. 

 
4. Snow Removal.  The Operator shall be responsible for the prompt and thorough 

removal of snow and ice from all areas leased or under the exclusive control of 
the Operator to areas at the Airport designated by the Authority for the placement 
of snow and ice. 

 
5. Equipment.   
 

a. The Operator must demonstrate that it owns, leases or otherwise has 
sufficient access to all equipment required to provide the applicable 
aeronautical services promptly on demand without causing any flight 
delays or other operational impacts on aircraft at the Airport. All equipment 
must be maintained in good operating condition and good appearance and 
must be in compliance with all applicable safety standards and 
regulations. The equipment must be painted in a uniform manner with the 
company name and logo prominently displayed. 

 
b. A Specialized Aviation Services Operator applicant shall submit a letter 

obtained from each Air Carrier the Operator will be contracted to, 
specifying the equipment to be furnished and including a statement from 
the Air Carrier that the Air Carrier concurs that the specified equipment is 
satisfactory. 

 
c. All vehicles driven on Airport property must have any required permits and 

registrations, including permits for operation in the AOA, and must be 
operated by persons with appropriate licenses or permits. 

 
d. All Operator-owned (or leased) vehicles being driven on Airport property 

shall be clearly designated with the name of the Operator on the vehicle. 
 
6. Personnel and Training. 
 

a. All non-management personnel in the AOA shall be suitably uniformed, 
with the name of the Operator prominently displayed.  All personnel in the 
AOA shall display security badges at all times as required by Airport 
Security. 

 
b. An adequate number of qualified and, where applicable, licensed 

employees shall be on duty at all times to provide services consistent with 
these Standards. 
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c. At least one qualified supervisor shall be on duty when any aeronautical 
services are being performed by any Operator. 

 
d. Each Operator shall establish a written training program to ensure that all 

employees are thoroughly trained and qualified to perform the tasks to 
which they are assigned.  The training program shall contain detailed 
instruction in proper operating procedures for each job classification.  
Upon request, the Operator shall submit a copy of its written training 
program to the Authority. 

 
e. All personnel who will operate a vehicle on the AOA must successfully 

complete the Authority’s initial training course on driving on the AOA and 
any refresher training that may be required by the Authority. 

  
f. Each Operator shall provide to the Airport Security Office a list of company 

officials and 24 hour contact information.  This list shall include: 
 

i. The Operator’s local representative with administrative, operational 
and fiscal authority over the aircraft/facility involved. 

ii. The Operator’s corporate representative with administrative, 
operational and fiscal authority over the aircraft/facility involved. 

iii. The Operator’s public affairs spokesperson. 
iv. The designated internal control area (e.g., ops center) within the 

Operator’s facility for coordination and communications to the 
Airport Emergency Operations Center. 

v. The Operator’s point of contact for emergency/security incidents. 
 
7. Insurance Requirements. 
 

a. Prior to commencement of service, all Operators shall procure and 
maintain continuously in effect throughout the term of their activities upon 
the Airport, at the Operator's sole expense, insurance of the types and in 
at least such minimum amounts as are set forth in Appendix “B” to these 
Minimum Standards, which may be revised from time to time by the 
Authority, through the Executive Director. 

 
b. In his or her sole discretion, the Executive Director may waive, reduce or 

otherwise modify any of the insurance requirements set forth in these 
Minimum Standards including, but not limited to, reducing required policy 
limits, waiving certain coverage requirements or authorizing larger self-
insured retentions. 

 
8. Airport Security.  All Operators shall comply with all applicable security 

requirements adopted by the Authority, the FAA, or the Transportation Security 
Administration for the Airport, and shall comply with the directives of any law 
enforcement officer or other security personnel implementing these 
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requirements.  The Authority reserves the right in its sole discretion at any time to 
impose additional security requirements, applicable to all similarly-situated 
Operators. 
 

9. Subcontracting.  A SASO may not subcontract any of the services it is authorized 
to provide. 

 
10. Subleasing.  An Operator can meet its obligation to lease if it has a sublease that 

has been approved by the Executive Director. 
 

11. Combination of Space Requirements.  In his or her sole discretion, to reduce the 
overall amount of space required, the Executive Director may adjust or combine 
the minimum space requirements set forth for each type of aeronautical service if 
more than one type of service will be provided by a SASO from the same 
premises. 

 
12. Required Fees and Payments.  The fees and payments to be made to the 

Authority by each Operator will be set forth in the Operator's Lease or Non-
Exclusive License and shall be reasonable and not unjustly discriminatory.   

 
SECTION 4 

 
FIXED BASE OPERATOR 

 
This section sets forth the minimum standards for a Fixed Base Operator at the Airport. 
 
A. STATEMENT OF CONCEPT 
 
An FBO provides a wide range of aeronautical services to the public.  An FBO must 
provide all of the following products and services at its premises at the Airport:  
 
1. Storage of aviation fuel and other petroleum products. 

2. Aircraft and engine maintenance and repair service directed towards the general 
aviation, executive general aviation, corporate, commercial aviation and 
governmental market. 

3. Tie-down services. 

4. Shuttle service for passengers of chartered, private and executive aircraft. 

5. Arrange car rental, luxury car services or taxi-cab services for customers. 

6. Arrange catering services for customers. 

7. Marshalling and parking of aircraft. 



 

2015-06-12, v6 Page 10 of 51 
 

8. De-icing and wet-washing of aircraft at locations designated by the Authority from 
time to time. 

9. Maintenance of the Airport Landing Fee Log and other statistical data concerning 
the FBO’s activities on the Airport. 

10. Automotive maintenance for ground support equipment at the Airport. 

11. Aviation maintenance and repair service with a full time licensed airframe and 
power plant mechanic at the Airport. 

12. Gate service for aircraft such as, but not limited to, passenger ramp service 
baggage handling, and interior cleaning of aircraft. 

13. Towing service for disabled aircraft.  For larger aircraft (over 30,000 lbs) the FBO 
may arrange with other qualified contractors to provide this service. 

14. Incidental cargo handling services, which shall include loading and unloading 
cargo carried incidental to a passenger flight, or carried on an aircraft primarily 
used to carry passengers, which cargo is not maintained on the airport premises 
for more than 24 hours and is transported directly to or from the airport from its 
point of origin or final destination. 

15. Retail or contract deliveries of petroleum products into aircraft. 

a. Aviation fuels (including both jet fuel and AvGas) and lubricating oils shall 
be stored and dispensed by an FBO in accordance with all local, state and 
federal laws, regulations, rules and other requirements, as same may be 
amended, regarding the sale and storage of such fuels and oils, including 
without limitation any rules, regulations or minimum standards that are 
established by the Authority. 

b. Prior to commencement of the operations of dispensing and selling fuels, 
an FBO shall submit to the Authority, for review and comment, the FBO’s 
Spill Prevention Control and Countermeasure Plan and Pollution Incident 
and Prevention Plan. 

16. Retail sale of fuel and lubricants. 

17. Collection of Landing Fees, Parking Fees, Terminal Use, Shared Use and 
Common Use Fees and International Facilities Use Fees from Airport Users on 
behalf of the Authority, provided that an FBO shall not be entitled to collect such 
fees from any Signatory Airline or from any Non-Signatory Airline from which the 
Authority, through the Executive Director, determines to collect such fees directly. 

18. Other Services.  

a. An FBO may provide other specialized aeronautical services on its 
premises subject to the approval of the Authority, through the Executive 
Director, including the sale of new or used aircraft; the sale or rental of all 
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types of consumer products normally related to the ownership or operation 
of aircraft; and any other services normally performed by similar FBOs at 
other airports in the United States.  These requests will be reviewed and 
approved on a case-by-case basis.  If the Authority has established a 
Minimum Standard for the requested activity then the FBO must meet the 
requirements of the applicable Minimum Standard in order for approval to 
be granted. 

 
b. An FBO may provide other specialized aeronautical services to Air 

Carriers at the terminal gates and cargo areas subject to the approval of 
the Authority, through the Executive Director, and provided the FBO meets 
the requirements of the applicable Minimum Standards for each such 
activity. 

 
c. FBOs may be given the option of providing “into-plane” or contract fueling 

elsewhere within the Airport and may provide contract fueling services to 
Air Carriers at the terminal gates provided the FBO meets the 
requirements of Section 5 of these Minimum Standards, SASO - Air 
Carrier Fueling. 

 
19. Subcontracting.  An FBO shall not subcontract any fueling services or other 

services that it is authorized or required to provide without the prior written 
approval of the Executive Director.  Subcontracting of services shall not relieve 
FBO of any of its obligations or liabilities under these Minimum Standards or its 
Lease or Operating Agreement with the Authority. 

20. Prohibited Activities.  Each FBO is expressly prohibited from engaging in any of 
the following activities:  

a. Provision of terminal facilities for passenger operations, other than those 
covered by Federal Aviation Regulations 14 CFR Parts 91 and 135 or 
charter operations covered by Federal Aviation Regulations 14 CFR Part 
121. 

b. Operation of a restaurant, coffee shop, or cafeteria. 

c. Sale or dispensing of alcoholic beverages. 

d. Sale of non-aviation products excepting products branded with the 
name/logo of the FBO and sold primarily for promotional purposes. 

e. Air shows, meets, displays or other public gatherings without approval of 
the Executive Director or his or her designee. 

f. Any service prohibited by law or not related to aviation. 

g. Advertising of any kind of aeronautical services unrelated to services the 
FBO is permitted to provide at the Airport. 
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h. Storage of Hazardous Materials, liquid industrial waste or any other 
regulated waste that does not fully comply with all applicable 
environmental laws. 

i. Constructing or operating a fuel farm without the express written approval 
of the Executive Director. 

j. Heavy maintenance on an aircraft on a parking apron or any other area 
not designated by the Executive Director or leased for aircraft 
maintenance.  This does not apply to routine line maintenance of aircraft.  

k. Parking, storing, or allowing the parking or storage of any vehicles on the 
Premises that are not used in the daily operation of the general aviation 
business permitted to be conducted on the Premises.  

l. Entering into any contractual arrangement with any rental car company 
except an authorized on-airport concessionaire rental car company.  
Limousine and taxi concessionaires authorized by the Authority shall be 
allowed free ingress to and egress from the Premises to serve the public, 
and an FBO shall not operate any competing service. 

B. MINIMUM STANDARDS 
 
1. Experience.  An Operator proposing to operate as an FBO shall have a minimum 

of 5 years experience as an FBO, including the fueling of aircraft.  If the Operator 
proposes to service Air Carrier aircraft at the Airport, the Operator must be 
conducting at least one other fueling operation at a medium or large hub airport 
at the time of its application to the Authority.   

 
2. Land.  Each FBO must lease enough land to provide adequate space for hangars 

and other buildings, paved private auto parking, paved aircraft parking, paved 
pedestrian walkways, fuel storage facilities, and all storage, servicing utilities and 
support facilities as may be mutually agreed upon in writing by the Authority and 
FBO.  The minimum area required is not less than four contiguous acres or 
174,240 square feet. 

 
3. Hangars and Other Buildings. 

 
a. Each FBO must lease or construct a hangar to provide a minimum of 

25,000 square feet for aircraft storage with door openings of least 100 feet 
in width and 25 feet in height. 
 

b. In addition to the hangar, each FBO must lease or construct facilities to 
provide 4,000 additional square feet of lounge (for crew and passengers), 
offices, flight planning facilities, pilot waiting areas, and public restrooms.  

 
c. Each FBO must lease or construct an additional 2,000 square feet of shop 

and spare parts storage to support its Aircraft Maintenance Services.. 
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4. Aircraft Parking.  Each FBO must provide paved aircraft parking of a minimum of 

48,000 square feet. 
 
5. Automobile Parking.  Each FBO must provide a minimum of 20 paved private 
automobile parking spaces excluding employee parking. 

 
6. Fuel Storage Facilities. 
 

a. Each FBO shall establish its own fuel farm with the advance approval of 
the Executive Director in writing.  The following requirements will apply: 

 
i. The FBO shall lease sufficient land, as determined by the Executive 

Director, for installation of above-ground fuel storage tanks to be 
constructed and operated on the FBO’s leased premises in 
compliance with all applicable environmental requirements. 

 
ii. Total storage capacity shall consist of at least two (2) 10,000 gallon 

storage tanks for jet fuel and one (1) 10,000 gallon storage tank for 
aviation gasoline to assure adequate supplies of fuel at all times. 

 
iii. The fuel storage system must include adequate fuel spill prevention 

features and containment capabilities, together with an approved 
fuel spill containment and countermeasures control plan, and shall 
be improved and upgraded as necessary to meet all current EPA 
requirements for spill prevention, containment and mitigation as 
they may be revised from time to time. 

 
iv. The FBO shall be required to undertake at its own expense any 

environmental testing of its fuel facilities which the Authority may 
reasonably request from time to time, on or off the Airport, and to 
take any remedial actions determined to be necessary or 
appropriate as a result of such testing. 

 
b. The requirements of section (a) may be satisfied by leasing equivalent 

capacity from another FBO which is licensed to operate a fuel farm at the 
airport. 

 
c. The right is reserved to the Executive Director to disapprove installation of 

a new FBO fuel farm if the facility would have an adverse effect on safety 
or otherwise in the judgment of the Executive Director not be in the 
interest of a safe and efficient airport operation. 

 
7. Mobile Dispensing Equipment. 
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a. Each FBO shall provide at least two (2) metered filter-equipped mobile 
dispensing trucks for dispensing AvGas and jet fuel, with separate 
dispensing pumps and meters required for each type of fuel. 

 
b. At least one (1) of the mobile dispensing trucks must be used for jet fuel 

and have a minimum capacity of at least 3,000 gallons. 
 

c. At least one (1) of the mobile dispensing truck shall be for AvGas with a 
capacity of at least 750 gallons. 
 

d. All dispensers must have bottom-refilling capabilities and turbine fuel 
dispensers must have single point refueling capabilities. 

 
e. All dispensers shall meet all applicable safety requirements, with reliable 

metering devices subject to independent inspection. 
 

f. All equipment shall be maintained and operated in accordance with 
Federal, State and industry requirements, including ATA 103, NFPA 407 
and OSHA guidelines. 

 
8. Aircraft Service Equipment.  Each FBO shall procure and maintain tools, jacks, 

tugs, towing equipment, tire repairing equipment, ground power units, emergency 
starting equipment, portable compressed air tanks, oxygen cart and supplies, fire 
extinguishers, mobile passenger stairs, chocks, ropes, tie-down supplies, crew 
and passenger courtesy transportation vehicles, and any other equipment 
appropriate and necessary for the servicing of all aircraft types normally expected 
to use the FBO facilities. 

 
9. Hours of Operation.  Each FBO shall provide aircraft fueling and line services 

twenty-four (24) hours daily, every day, including holidays, either by being open 
for business or on-call, unless mutually agreed upon in writing by the Executive 
Director and the FBO.  Each FBO shall be open from 6:00 a.m. until 10:00 p.m. 
every day, seven days a week. 

 
10. Personnel and Training.  In addition to the general personnel and training 

requirements in Section 3 of these Minimum Standards: 
 
a. Full-Time Manager:  All activities of the FBO shall be conducted under the 

guidance and supervision of a full-time FBO Manager.  Such person must 
be an outstanding, highly qualified and experienced FBO Manager vested 
with full power and authority to direct and conduct the FBO operation.  The 
FBO Manager must be approved in advance by the Authority, which 
approval may be denied for any reason.  Such FBO Manager shall be 
assigned to the Airport and shall be available during normal business 
hours. 
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b. Line Service: At least two (2) fully trained and qualified fuel service 
personnel shall be on duty at all times while the facility is conducting 
fueling operations. One must be a responsible and qualified supervisor 
trained in accordance with 14 CFR §§ 139.321(b)(6) and (e)(1). 
 

c. Maintenance: At least one (1) FAA-licensed aircraft mechanic shall 
promptly be available upon request. The FBO can meet this requirement 
by contracting with a Specialized Aeronautical Service Operator 
authorized to conduct Aircraft Maintenance at the Airport. 
 

d. All fuel and line service personnel shall be suitably uniformed with the 
name of the FBO prominently displayed. 
 

e. There shall be at least one person on duty at least from 6:00 a.m. until 
10:00 p.m. every day, seven days a week to act as supervisor, customer 
service representative, ramp attendant, landing/parking fee collector and 
dispatcher for General Aviation activity, unless otherwise agreed in writing 
by the Authority. 
 

f. All fuel service personnel shall have successfully completed an approved 
line technician safety course.  A National Aviation Transportation 
Association (NATA) course or equivalent is acceptable. 

 
g.  Supervisors and all other personnel dispensing fuel must have received 

initial and required recurrent training in accordance with 14 CFR § 
139.321.  Training records for all personnel providing fueling services 
must be maintained on file at the Airport and be available for inspection by 
the Authority. 

 
11. Insurance Requirements.  Each FBO shall provide evidence of insurance 

coverage in the types and with the limits specified by Section 3 of these Minimum 
Standards and its Lease with the Authority. 

 
12.  Airport Security.  Each FBO shall comply with all security requirements specified 

by Section 3 or otherwise applicable as a matter of law. 
 
13. Required Fees and Payments.   
 

Lease:  The FBO shall enter into a lease agreement providing for the payment of 
rent for leased space and facilities. 
 
Fuel Flowage:  In addition to the rent to be paid under its lease with the Authority, 
the FBO shall pay the Authority any fuel flowage fees or other fees that are 
specified in its lease.  
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SECTION 5 
 

SPECIALIZED AERONAUTICAL SERVICES OPERATOR - 
AIR CARRIER FUELING 

 
A. STATEMENT OF CONCEPT 
 
An Air Carrier Fueler is an Operator acting as the “Into-Plane Agent” of Signatory 
Airlines at passenger and air cargo terminal facilities.  An Air Carrier Fueler provides the 
following services:  
 

a. The into-plane delivery and quality control of contract aviation fuel of all 
grades ordinarily used and required by Signatory Airlines serving the 
Airport; and,  

 
b. The delivery of aviation oils and lubricants of all types and grades 

ordinarily required by Signatory Airlines utilizing the Airport. 
 
An Air Carrier Fueler is prohibited from selling aircraft fuel to all airport users, including 
Non-Signatory Carriers, charter carriers, and transient and locally based non-
commercial aircraft, as such functions are reserved solely to FBOs as set forth in 
Section 4, Fixed Base Operator.   
 
B. MINIMUM STANDARDS 
 
1. Experience.  Except as may otherwise be approved by the Executive Director in 

his or her sole discretion based on the prior experience of the Operator’s 
personnel, an Operator proposing to engage in Air Carrier fueling shall have a 
minimum of 5 years experience fueling Air Carrier aircraft at either small, medium 
or large hub airports and, at the time of application, must be conducting at least 
one other fueling operation at a small, medium or large hub airport.  A contracting 
Air Carrier may require additional experience as a condition of its contract with an 
Air Carrier Fueler. 

 
2. Facilities. 

 
a. An Operator performing Air Carrier fueling shall have executed an 

Operating Agreement with the lessee/operator of an approved fuel storage 
facility and shall maintain under its control at all times an amount of fuel 
equal to four-days supply for each of its contracting air carriers. 

b. An Operator will be required to lease or sublease space at the Airport in 
support of its activities. The type and amount of required space will be 
dependent on the size of the operation. An example of the type of space 
required to be leased is: office area, operations and breakroom area. In 
addition, additional space away from the terminal area must be leased to 
park, store and maintain equipment when it is not being used.  
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3. Equipment.  An Operator performing Air Carrier fueling shall maintain equipment 

in sufficient quantities and of sufficient types to service all aircraft handled by the 
Operator.  This equipment shall include the following: 
 
a. Metered filter-equipped mobile dispensing trucks for dispensing of turbine 

fuel, with each having a minimum capacity of at least 3,000 gallons, with 
bottom-refilling and single point refueling capabilities. 

b. All equipment shall be maintained and operated in accordance with OSHA 
and local and State industrial codes.  

c. A dedicated fuel spill team consisting of a minimum of two properly trained 
individuals with a sufficient supply of absorbent materials and the vehicular 
means to transport this material for the immediate containment and 
subsequent clean up of a fuel spill and proper disposal of any hazardous 
waste created by any fuel spill. The training requirements, methods of 
disposal and clean up are all subject to approval by the Authority through the 
Executive Director. 

d. The Executive Director may, upon request, waive any of the requirements of 
this Section. 

4. Hours of Operation.  The Operator shall provide services in a timely manner 
during the hours specified in each of the Operator’s Air Carrier contracts. 

 
5. Personnel and Training.  In addition to the general personnel and training 

requirements in Section 3 of these Minimum Standards: 
 
a. The Operator shall have in its employ, and on duty during appropriate 

business hours, sufficient trained personnel to meet Air Carrier 
requirements. 

 
b. The Operator shall have a duly appointed supervisor during business 

hours with the authority to represent and act for and on the behalf of the 
Operator. 

 
c. All employees will be in uniform with the name of the company 

prominently displayed. 
 
6. Insurance Requirements.  Each Air Carrier Fueler shall provide evidence of 

insurance coverage in the types and with the limits specified by Section 3 of 
these Minimum Standards and its Lease with or Non-Exclusive License from the 
Authority. 

 
7. Airport Security.  Each Air Carrier Fueler shall comply with all security 

requirements specified by Section 3 or otherwise applicable as a matter of law. 
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8. Air Carrier Customer Agreements. 
 

a. An Air Carrier Fueler may contract directly with and provide services to 
any Signatory Airlines at the Airport. 

b. Each Air Carrier Fueler shall provide the Authority with a copy of every 
written agreement it has to provide fuel services to any Air Carrier at the 
Airport. 

 
c. Each Air Carrier Fueler shall within five (5) working days advise the 

Authority in writing of any changes in any of its agreements with any Air 
Carrier at the Airport. 

 
9. Required Fees and Payments. 
 

a. An Air Carrier Fueler may be required to pay a privilege fee to the 
Authority for the right to dispense fuel at the terminal gates. 

 
b. The Authority shall waive or reduce such privilege fee if required to do so 

by the terms of the then current Airport Use and Lease Agreement with 
Signatory Airlines at the Airport. 

 
c. Other required fees and payments will be specified in the Air Carrier 

Fueler's Lease, if any, with the Authority or its Non-Exclusive License. 
 

SECTION 6 
 

SPECIALIZED AERONAUTICAL SERVICES OPERATOR – 
AIR CARRIER LINE MAINTENANCE 

 
A. STATEMENT OF CONCEPT 
 
An Aircraft Line Maintenance Operator provides routine and non-routine line 
maintenance for aircraft in accordance with an Air Carrier’s instructions and procedures. 
These Operators are mobile and often provide their services from a truck or step van 
that serves as a mobile workshop. 
 
B. MINIMUM STANDARDS 
 
1. Facilities.  Actual facilities required will depend on services rendered to Air 

Carriers and the availability of space at the Airport.  Equipment parking needs will 
likewise be handled individually.  However, due to limited space for equipment 
and vehicles parked on the AOA, all vehicles are to be removed from the AOA 
between service calls. 

 
2. Equipment. 
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a. The Operator shall have all tools and equipment required to perform 

services described in the Operator’s agreement with each Air Carrier, 
unless they are to be provided by the Air Carrier. 

 
b. The Operator will provide to the Authority written certifications from each 

of its Air Carrier customers that the Operator is qualified, equipped and 
properly trained to perform the agreed-upon services. 

 
3. Hours of Operation.  The Operator shall provide services in a timely manner 

during hours specified by each Air Carrier contracting for the services. 
 
4. Personnel and Training.  In addition to the general personnel and training 

requirements in Section 3 of these Minimum Standards: 
 
a. The Operator shall have in its employ, and on duty during appropriate 

business hours, sufficient trained personnel to meet the requirements of 
its Air Carrier customers. 

 
b. The Operator shall have a duly appointed supervisor during business 

hours with the authority to represent and act for and on the behalf of the 
Operator. 

 
c. All employees will be in uniform with the name of the Operator 

prominently displayed. 
 
5. Insurance Requirements.  Each Specialized Aeronautical Service Operator shall 

provide evidence of insurance coverage in the types and with the limits specified 
by Section 3 of these Minimum Standards and its Lease with or Non-Exclusive 
License from the Authority.  

 
6. Airport Security.  Each Specialized Aeronautical Service Operator shall comply 

with all security requirements specified by Section 3 or otherwise applicable as a 
matter of law.  

 
7. Air Carrier Customer Agreements. 
 

a. The Operator may contract directly with and provide line maintenance 
services to any Signatory Airline at the Airport. 

b. Each Operator shall provide the Authority with a copy of every written 
agreement it has to provide line maintenance services to any Air Carrier at 
the Airport. 

 
c. Each Operator shall within five (5) working days advise the Authority in 

writing of any changes in any of its agreements with any Air Carrier at the 
Airport. 
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8. Required Fees and Payments. 
 

a. The Operator may be required to pay a privilege fee to the Authority for 
the right to conduct an aeronautical business on the Airport. 

 
b. The Authority shall waive or reduce such privilege fee if required to do so 

by the terms of the then current Airport Use and Lease Agreement with 
Signatory Airlines at the Airport. 

 
c. Other required fees and payments will be specified in the Operator's 

Lease with or Non-Exclusive License from the Authority. 
 

SECTION 7 
 

SPECIALIZED AERONAUTICAL SERVICES OPERATOR – 
AIRCRAFT REPAIR STATION 

 
A. STATEMENT OF CONCEPT 
 
An Aircraft Repair Station Operator provides maintenance, repair, rebuilding, alteration 
or inspection of aircraft or any of their component parts.  An Aircraft Repair Station must 
be certificated by the Federal Aviation Administration under FAR Part 145 to perform 
aircraft maintenance and shall provide only those maintenance and inspection services 
permitted by its FAA certification. An Aircraft Repair Station Operator may also sell 
aircraft parts and accessories on a non-exclusive basis. 
 
B. MINIMUM STANDARDS 
 
1. Land.  The Operator shall lease enough land to provide space for all buildings 

and support facilities, including a hangar and aircraft apron; paved private auto 
parking; paved aircraft parking apron (if required); a paved taxiway connecting to 
the airport taxiway system (if needed); a paved pedestrian walkway; and all 
storage facilities associated with the service. 

 
2. Hangars and Shops.  The Operator shall lease or construct a hangar/shop facility 

of at least 28,000 (25,000 hanger, 3,000 shop) square feet to conduct its 
business.  

 
3. Aircraft Apron.  The Operator shall lease or construct at least 50,000 square feet 

of paved aircraft parking and storage area to support its activities, unless the 
Authority agrees in writing to a lesser leased area. 

 
The requirements of subparagraphs 1 through 3 above may be satisfied by a sublease 
of space from an FBO. 
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4. Aircraft Service Equipment. 
 
a. The Aircraft Repair Station Operator shall at all times maintain an 

adequate supply of all necessary parts, equipment and accessories with a 
minimum value of $100,000. 

 
b. If the Operator is involved with moving aircraft, the Operator shall have or 

lease at least one aircraft tug of sufficient power or braking weight to 
handle any Air Carrier aircraft that the Operator is permitted to service 
under the Operator’s FAA certificate. 

 
c. The Operator shall own, lease or otherwise have available all of the tools 

and equipment required under the Operator’s FAA certificate. 
 
5. Hours of Operation. 

 
a. The Repair Station shall be open and have services available 8a-5p, 

weekdays. 
 

b. The Operator shall provide for services during off-hours through an “on-
call” system. 

 
6. Personnel and Training.  In addition to the general personnel and training 

requirements in Section 3 of these Minimum Standards: 
 

a. The Operator shall have in its employ, and on duty during the appropriate 
business hours, trained personnel in such numbers as are required to 
meet contract requirements and FAA regulations, in a safe and efficient 
manner, but never less than one (1) person currently certified by the FAA 
with ratings appropriate to the work being performed, and who holds an 
airframe, power plant or an aircraft inspector rating, plus one (1) additional 
person not necessarily rated. 

 
b. During business hours, the Operator shall maintain a responsible person 

in charge to supervise its operations on the Airport who has authority to 
represent and act for and on behalf of the Operator.  

 
c. All employees will be in uniform with the name of the Operator prominently 

displayed. 
 
7. Insurance Requirements.  Each Specialized Aeronautical Service Operator shall 

provide evidence of insurance coverage in the types and with the limits specified 
by Section 3 of these Minimum Standards and its Lease with or Non-Exclusive 
License from the Authority. 
 



 

2015-06-12, v6 Page 22 of 51 
 

8. Airport Security.  Each Specialized Aeronautical Service Operator shall comply 
with all security requirements specified by Section 3 or otherwise applicable as a 
matter of law. 

 
9. Required Fees and Payments. 
 

a. The Operator may be required to pay a privilege fee to the Authority for 
the right to conduct an aeronautical business on the Airport. 

 
b. The Authority shall waive or reduce such privilege fee if required to do so 

by the terms of the then current Airport Use and Lease Agreement with 
Signatory Airlines at the Airport. 

 
c. Other required fees and payments will be specified in the Operator's 

Lease with or Non-Exclusive License from the Authority. 
 

SECTION 8 
 

SPECIALIZED AERONAUTICAL SERVICES OPERATOR -  
AIR CARRIER PASSENGER/RAMP SERVICES 

 
A. STATEMENT OF CONCEPT 
 
A Ramp Services Operator may provide some or all of the following services to Air 
Carriers at terminal facilities. The actual services to be provided will vary from Air 
Carrier to Air Carrier. This list is merely illustrative and is not intended to be all-inclusive.   

 Passenger ticketing and baggage check 
 Passenger gate services 
 Aircraft Marshalling  
 Aircraft Parking 
 Ramp to Flight Deck Communication 
 Loading and Unloading of Passengers or Baggage 
 Deicing of Aircraft 
 Starting of Aircraft 
 Moving of Aircraft 
 Exterior Cleaning 
 Interior Cleaning 
 Lavatory Service 
 Water Service 
 Cooling and Heating 
 Cabin Equipment and In-flight Entertainment Material 
 Storage of Cabin Material 
 Flight Operations and Crew Administration 
 Baggage Handling 
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 Freight Handling 
 
B. MINIMUM STANDARDS 
 
1. Facilities. 
 

a. The Operator shall lease space or otherwise obtain permission in writing 
from another Airport tenant to provide for storage of ramp equipment when 
it is not in use. 

 
b. The Operator shall provide access to an area designated as a “Flight 

Planning Room” for crews of Air Carriers serviced by the Operator if 
required by the Air Carrier.  This room shall be available 24 hours per day, 
seven days per week and shall include: 

 
i. Area for weather service, flight planning and filing sufficient to meet 

the needs of the commercial flight crew, but not less than 75 square 
feet. 

ii. Access to men and women’s rest rooms for the use of the 
commercial flight crew. 

iii. Public telephones, SITA or comparable telex equipment and 
dedicated direct line or automatic dial FAA/FSS telephone. 

iv. A crew lounge, if required by the Air Carrier  
 
2. Equipment. 
 

a. If required equipment is not provided by an Air Carrier, the Operator shall 
maintain equipment in sufficient quantities and type to provide the services 
desired by each Air Carrier customer to service all aircraft used by such 
Air Carrier at the Airport. 

 
b. Tugs and other equipment used by the Operator on the AOA shall be of 

sufficient power and capacity to avoid undue delay of other aircraft and 
vehicle operations on the AOA.  

 
3. Hours of Operation.  The Operator shall have services available as required by 

each Air Carrier customer. 
 

4. Personnel.  In addition to the general personnel and training requirements in 
Section 3 of these Minimum Standards: 

 
a. The Operator shall have one General Manager, with a minimum of five (5) 

years experience, on duty during regular business hours and assigned to 
the Airport 40 hours a week. At least one Supervisor, with a minimum of 
two (2) years experience, shall be on duty when a customer’s aircraft is on 
the ground. 
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b. All personnel shall be properly uniformed with the Operator's name 

prominently displayed. 
 
5. Insurance Requirements.  Each Specialized Aeronautical Service Operator shall 

provide evidence of insurance coverage in the types and with the limits specified 
by Section 3 of these Minimum Standards and its Lease with or Non-Exclusive 
License from the Authority. 

 
6. Airport Security.  Each Specialized Aeronautical Service Operator shall comply 

with all security requirements specified by Section 3 or otherwise applicable as a 
matter of law. 

 
7. Air Carrier Customer Agreements. 

 
a. The Operator may contract directly with and provide ramp services to any 

Air Carrier at the Airport. 

b. Each Operator shall provide the Authority with a copy of every written 
agreement it has to provide ramp services to any Air Carrier at the Airport. 

 
c. Each Operator shall within five (5) working days advise the Authority in 

writing of any changes in any of its agreements with any Air Carrier at the 
Airport. 

 
8. Required Fees and Payments. 
 

a. The Operator may be required to pay a privilege fee to the Authority for 
the right to conduct an aeronautical business on the Airport. 

 
b. The Authority shall waive or reduce such privilege fee if required to do so 

by the terms of the then current Airport Use and Lease Agreement with 
Signatory Airlines at the Airport. 

 
c. Other required fees and payments will be specified in the Operator's 

Lease with or Non-Exclusive License from the Authority. 
 

SECTION 9 
 

SPECIALIZED AERONAUTICAL SERVICES OPERATOR -  
AIR CARGO SERVICES 

 
A. STATEMENT OF CONCEPT 
 
An Air Cargo Services Operator may provide either or both of the following types of air 
cargo services: 
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1. Air Cargo Handler.  An Air Cargo Handler is engaged in the business of loading 
or unloading air cargo on or off an aircraft, excluding passenger baggage and 
over-the-counter items weighing less than 70 pounds and handled over the ticket 
counter in the passenger terminal.  An owner or operator of an aircraft that uses 
its own employees to load or unload air cargo on or off such aircraft shall not be 
considered an Air Cargo Handler. 

 
2. Cargo Warehouse Operator.  A Cargo Warehouse Operator is engaged in the 

business of processing air cargo through a warehouse located on the Airport; 
exercises administrative control of air cargo; and performs the physical handling 
and control of such cargo on behalf of an Air Carrier, agent, customs house 
broker, consolidator, break bulk agent, handling agent, shipper or consignee or 
other party.  The Cargo Warehouse Operator may also provide or arrange for the 
surface transportation of air cargo to and from an aircraft for a customer, but may 
not engage in the business of loading or unloading air cargo on or off an aircraft 
unless the Cargo Warehouse Operator meets the minimum standards for Air 
Cargo Handler to provide such service and has executed an Agreement with the 
Authority authorizing such service. 

 
3. Air Cargo Transporter.  An Air Cargo Transporter is engaged in the business of 

hauling air cargo to and from an aircraft, excluding passenger baggage, and 
over-the-counter items weighing less than 70 pounds and handled over the ticket 
counter in the passenger terminal.   

 
B. MINIMUM STANDARDS 
 
1. Facilities.  
 

a. An Air Cargo Handler must lease or sublease adequate space and 
facilities at the Airport to store its equipment, to operate its business, and 
to accommodate its employee parking requirements. Minimum space 
requirements in order to service aircraft of the size described below are as 
follows: 

 
i. Heavy (Over 200,000 lbs. MGLW)  4,500 square feet 
ii. Extra Large (80,001 - 200,000 lbs. MGLW) 3,700 square feet 
iii. Large (20,001 – 80,000 lbs. MGLW)  3,000 square feet 
iv. Small/Medium (Up to 20,000 lbs. MGLW) 2,000 square feet 

 
b. A Cargo Warehouse Operator must lease or sublease a minimum of 3,000 

square feet of combined warehouse and office space at the Airport plus 
adequate space to store equipment to operate its business and to 
accommodate its employee parking requirements. An Operator in this 
category may satisfy these standards if it performs its services pursuant to 
a written agreement with a Signatory Airline under which the Operator has 
the right to use at least the minimum space required under these 
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standards to provide its services to a third party from the Signatory 
Airline’s space. This agreement must be approved by the Authority. 

 
2. Equipment. 
 

a. The Air Cargo Handler must have the use of sufficient and appropriate 
equipment to serve the customer’s aircraft. The following equipment list 
shall serve as a guideline: 

 
1. One tug having a minimum 60,000 lb. draw bar pull or equivalent 

(125,000 lb. if providing service to wide-body aircraft).  
2. One main deck 50,000 lb. capacity container/pallet loader. 
3. One 30,000 lb. capacity container/pallet loader capable of upper 

and lower deck loading if providing service to wide-body aircraft. 
4. 28 container/pallet dollies or equivalent equipment. 
5. One belt loader. 
6. One duel feed 400-hz ground power unit. 
7. One duel hose air-start. 
8. Non-motorized equipment, including but not limited to, aircraft tow 

bars, chocks, cones, mobile stairs and freight carts. 
 
b. The Cargo Warehouse Operator must have the use of the following 

minimum equipment: 
 

1. One floor scale certified by the State of New York in accordance 
with applicable legal requirements. 

2. One forklift, having a minimum 15,000 lb. rating. 
3. If surface transportation of cargo is provided between Operator’s 

warehouse and aircraft, one tug, having a minimum 5,000 lb. draw 
bar pull or equivalent.  

 
c. The Air Cargo Transporter must have sufficient and appropriate trucking 

equipment to efficiently move cargo between an aircraft and air cargo 
storage and handling facilities on or off the Airport. 

 
3. Hours of Operation.  Operators shall have services available as required by their 

customers. 
 
4. Personnel and Training.  In addition to the general personnel and training 

requirements in Section 3 of these Minimum Standards, Operators shall have 
trained and uniformed personnel sufficient to provide services desired by the 
customer. 

 
5. Insurance Requirements.  Each Operator shall provide evidence of insurance 

coverage in the types and with the limits specified by Section 3 of these Minimum 
Standards and its Lease with or Non-Exclusive License from the Authority. 
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6. Airport Security.  Each Operator shall comply with all security requirements 

specified by Section 3 or otherwise applicable as a matter of law. 
 
7. Air Carrier Customer Agreements. 

 
a. The Operator may contract directly with and provide air cargo services to 

any Air Carrier at the Airport. 

b. Each Operator shall provide the Authority with a copy of every written 
agreement it has to provide air cargo services to any Air Carrier at the 
Airport. 

c. Each Operator shall within five (5) working days advise the Authority in 
writing of any changes in any of its agreements with any Air Carrier at the 
Airport. 

 
8. Required Fees and Payments. 

 
a. The Operator may be required to pay a privilege fee to the Authority for 

the right to conduct an aeronautical business on the Airport. 
 
b. The Authority shall waive or reduce such privilege fee if required to do so 

by the terms of the then current Airport Use and Lease Agreement with 
Signatory Airlines at the Airport. 

 
c. Other required fees and payments will be specified in the Operator's 

Lease with or Non-Exclusive License from the Authority. 
 

 
SECTION 10 

 
SPECIALIZED AERONAUTICAL SERVICES OPERATOR: 

AIRCRAFT CHARTER AND AIR TAXI 
 

A. STATEMENT OF CONCEPT 
 
An Aircraft Charter or Air Taxi Operator is a person, firm or corporation engaged in the 
business of providing commercial air transportation of passengers or  property to the 
general public for hire under FAR Part 135, either on a charter basis (Commercial 
Operation) or as an air taxi operator (using aircraft with fewer than 60 passenger seats).  
This service is offered on a non-scheduled, on-demand basis.  

B. MINIMUM STANDARDS  

1. Facilities.  The Operator shall lease from the Authority (or sublease from an FBO 
or other commercial aeronautical operator with the approval of the Authority) an 



 

2015-06-12, v6 Page 28 of 51 
 

area of sufficient size, shape, and location as mutually agreed upon to provide at 
least 2,000 square feet of floor space for office, restrooms, customer lounge, and 
telephone facilities for customer use. All office/lounge space shall be properly 
heated and lighted. The Operator shall provide sufficient automobile parking 
space to accommodate employees and customers parking with no on-street 
parking. Paved walkways with all points of access conforming to the criteria 
specified in the Americans with Disabilities Act (ADA) as required by the act will 
be provided by the Operator. Adequate hard surfaced aircraft ramp must be 
provided within the leased area, sufficient to accommodate the Operator’s 
activities, operations, and adequate tie-down facilities. If the Operator utilizes 
existing facilities, which may not meet the minimum sizes outlined in this section, 
the minimum square footage requirements may be determined by the availability 
of facilities and through written agreement with the Authority.  

2.  The Operator shall provide for charter one or more multi- engine aircraft, and 
may provide one or more single-engine aircraft.  All aircraft must be equipped for 
and capable of use under instrument conditions, and either owned by or under 
written lease to Operator.   All aircraft must meet the requirements of the FAA 
and the FAR Part 135 certificate held by the Operator.  

3.  The Operator shall have in its employ trained personnel in such numbers as are 
required to meet the minimum standards set forth in this category, but never less 
than two FAA currently certificated commercial pilots appropriately rated to 
conduct the flight activity offered by Operator. The Operator shall have available 
sufficient qualified personnel for checking in passengers, handling of luggage, 
ticketing and for furnishing or arranging for suitable ground transportation.  

4. Insurance Requirements. Each Air Charter Operator shall provide evidence of 
insurance coverage in the types and with the limits specified by Section 3 of 
these Minimum Standards and its Lease with or Non-Exclusive License from the 
Authority. 

5. Airport Security.  Each Air Charter Operator shall comply with all security 
requirements specified by Section 3 or otherwise applicable as a matter of law. 

6. Required Fees and Payments. 

a. The Operator may be required to pay a privilege fee to the Authority for 
the right to conduct an aeronautical business on the Airport. 

b. Other required fees and payments will be specified in the Operator's 
Lease with or Non-Exclusive License from the Authority. 

 

SECTION 11 
 

SPECIALIZED AERONAUTICAL SERVICES OPERATOR: 
FLIGHT TRAINING 
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A. STATEMENT OF CONCEPT  

A Flight Training Operator may provide instruction to pilots in dual and solo flight 
training, in fixed wing or rotary wing aircraft, and any related ground school instruction 
as is necessary for preparation to taking an FAA written examination and flight check 
ride for various category or categories of pilot’s licenses and ratings.  

B. MINIMUM STANDARDS  

1. Facilities.  The Operator shall lease from the Authority (or sublease from an FBO 
or other Operator with the approval of the Authority) an area of sufficient size, 
shape, and location to provide sufficient area to accommodate the Operator’s 
activities and operations including at least 500 square feet of floor space for 
training activities.  The Operator shall provide at a minimum: 

a. An office, classroom, and briefing room space as required by 14 CFR Part 
141 (with adequate mockups, pictures, slides, filmstrips, and other visual 
aids) to support flight-training activities. 

b. Sufficient automobile parking space to accommodate employees and 
customers parking with no on-street parking. 

c. Paved walkways with all points of access conforming to the criteria 
specified in the Americans with Disabilities Act (ADA) as required by the 
act will be provided by the Operator.   

d. Adequate hard surfaced aircraft ramp must be provided within the leased 
area, sufficient to accommodate the Operator’s activities, operations, and 
adequate tie-down facilities. 

e. A State of New York Department of Transportation – Aeronautics Flight 
School License.  

2. Equipment.  The Operator shall have available for use in flight training, either 
owned or under written lease to the Operator, a sufficient number of aircraft 
properly certificated to handle the proposed scope of its student operation, but 
not less than one (1) properly certificated aircraft which must be equipped for and 
capable of use in instrument flight instruction.  The Authority reserves the right to 
require one (1) twin-engine aircraft in addition to the above if it feels this is 
necessary to ensure full training availability at the Airport.  

3. Personnel.  The Operator shall have on duty, on a full time basis, at least one (1) 
flight instructor who is currently certificated by the FAA to provide the type of 
flight training offered; and shall have available for call, on a part- time basis, at 
least one (1) flight instructor who is currently certificated by the FAA to provide 
the type of flight training offered; and shall provide a currently certificated ground 
school instructor available as needed.  The Operator shall have its premises 
open and services available in day and night hours as necessary to meet 
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demand for training, and shall have an employee in the facility at all times that 
flight or ground training is being conducted.  

4. Maintenance of aircraft.  The Operator may engage in the maintenance of only 
those aircraft either owned or under written long-term lease.  

5. Insurance Requirements. Each Flight Training Operator shall provide evidence of 
insurance coverage in the types and with the limits specified by Section 3 of 
these Minimum Standards and its Lease with or Non-Exclusive License from the 
Authority. 

6.  Airport Security.  Each Flight Training Operator shall comply with all security 
requirements specified by Section 3 or otherwise applicable as a matter of law. 

7.  Required Fees and Payments. 

a. The Operator may be required to pay a privilege fee to the Authority for 
the right to conduct an aeronautical business on the Airport. 

b. Other required fees and payments will be specified in the Operator's 
Lease with or Non-Exclusive License from the Authority. 

 
SECTION 12 

 
SPECIALIZED AERONAUTICAL SERVICES OPERATOR: 

MINOR AND SPECIALIZED AIRCRAFT MAINTENANCE AND REPAIR 
 

A. STATEMENT OF CONCEPT 
A Minor and Specialized Maintenance and Repair Operator may provide either or both 
of the following types of maintenance and repair services: 
 
1. A Minor Maintenance and Repair Operator may provide aircraft airframe and 

engine inspection, maintenance and repair on general aviation aircraft that is not 
required to be performed by a Repair Station certificated under 14 CFR Part 145.  
Services may include minor aircraft airframe and engine inspection, maintenance 
and repair, and sale of incidental parts and accessories.   

 
2. A Specialized Minor Aircraft Maintenance and Repair Operator may provide 

maintenance and repair of aircraft radios, propellers, instruments, and 
accessories for general aviation aircraft. This category shall include the sale of 
new and/or used aircraft radios, propellers, instruments, and accessories on a 
non-exclusive basis.  

 

B. MINIMUM STANDARDS 
1.   Facilities.  The Operator shall lease or sublease adequate space and facilities at 

the Airport to store its equipment and operate its business, including sufficient 
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work space for any aircraft upon which airframe or engine repairs are being 
performed.  The Executive Director may waive this requirement if the Operator’s 
business activities can be performed wholly within the premises leased by the 
operator of an aircraft for which the Operator is performing inspection, 
maintenance and repair services. 

 
2.  Equipment.   The Operator shall provide sufficient equipment, supplies and parts 

to provide minor repairs, inspections and preventative Maintenance as defined in 
FAA regulations at 14 CFR Part 43, including machine tools, jacks, lifts and 
testing equipment. 

 
3. Personnel.  At all times the Operator is providing services on the Airport, the 

Operator shall have on duty at least one person who is an employee of the 
Operator and is currently certificated by the FAA, with ratings appropriate to the 
work being performed, and who holds an airframe and power plant (A&P) 
certificate and an aircraft inspection authorization.  

 
4.  Insurance Requirements. Each Specialized Aeronautical Service Operator shall 

provide evidence of insurance coverage in the types and with the limits specified 
by Section 3 of these Minimum Standards and its Lease with or Non-Exclusive 
License from the Authority. 

 
5. Airport Security. Each Specialized Aeronautical Service Operator shall comply 

with all security requirements specified by Section 3 or otherwise applicable as a 
matter of law. 

 
6. Required Fees and Payments. 
 

a. The Operator may be required to pay a privilege fee to the Authority for 
the right to conduct an aeronautical business on the Airport. 

 
b. Other required fees and payments will be specified in the Operator's 

Lease with or Non-Exclusive License from the Authority. 
 

SECTION 13 
 

SPECIALIZED AERONAUTICAL SERVICES OPERATOR: 
AIRCRAFT MANAGEMENT SERVICES 

 
A. STATEMENT OF CONCEPT 
 
An Aircraft Management Services Operator may provide management of specific 
aircraft for the aircraft owners, including the maintenance, repair, storage, charter and 
renting of the managed aircraft, under a long-term contract.  Management contracts 
must be in writing and must identify each managed aircraft by registration number, type 
and model, and must be for a term of at least six months.  Contracts must be bona fide, 
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exclusive and comprehensive, covering all aspects of aircraft operation including, 
without limitation, fees and charges, insurance, inspection, maintenance and repair 
during the term of the contract.  Management contracts may be “wet” or “dry,” and with 
or without crew. 
 
B. MINIMUM STANDARDS 
 
1. Facilities. The Operator shall lease or sublease adequate space and facilities at 

the Airport to store park or hangar managed aircraft, to store equipment, to 
operate its business, and to accommodate its employee parking requirements.  
Leased or subleased space must include sufficient work space for any aircraft 
upon which maintenance or repairs are being performed by the Operator. 

 
2.  Equipment.  The Operator must have the use of sufficient and appropriate 

equipment to serve the types of aircraft being managed.  The Operator must 
have computer hardware and accounting software adequate to provide 
comprehensive records of all revenues and expenses of aircraft management as 
well as required aircraft maintenance. 

 
3. Hours of Operation. Operators shall have services available as required by their 

customers. 
 
4. Personnel and Training. In addition to the general personnel and training 

requirements in Section 3 of these Minimum Standards, Operators shall have 
trained and uniformed personnel sufficient to provide services desired by contract 
customers. 

 
5. Insurance Requirements. Each Operator shall provide evidence of insurance 

coverage in the types and with the limits specified by Section 3 of these Minimum 
Standards and its Lease with or Non-Exclusive License from the Authority. 

 
6. Airport Security. Each Operator shall comply with all security requirements 

specified by Section 3 or otherwise applicable as a matter of law. 
 
7.  Required Fees and Payments. 
 

a. The Operator may be required to pay a privilege fee to the Authority for 
the right to conduct an aeronautical business on the Airport. 

 
b. Other required fees and payments will be specified in the Operator's 

Lease with or Non-Exclusive License from the Authority. 
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SECTION 14 
 

SPECIALIZED AERONAUTICAL SERVICE OPERATOR – 
OTHER AERONAUTICAL SERVICES 

 
A. STATEMENT OF CONCEPT 
 
There may be other types of aeronautical services provided or to be provided at the 
Airport that are not covered by the Minimum Standards set forth above and they may 
not warrant the establishment of specific Minimum Standards at this time.  Any existing 
provider of such services must meet the general requirements of Section 3 of these 
Minimum Standards.  
 
1. Existing services not covered by specific category minimum standards. 
 

a. Specialized Aeronautical Service Operators not covered by the specific 
minimum standards in Sections 4 through 13 must meet all the 
requirements of this section and Sections 3 and 14, including the 
requirement that they have a Non-Exclusive License to provide services at 
the Airport and must pay the Authority for the privilege of providing 
services at the Airport.   

 
b. The Authority may require that the Operator lease space on the Airport, in 

lieu of a Non-Exclusive License. 
 
2. Application for new specialized aeronautical service operations.  If and when an 

applicant proposes to conduct a specialized aeronautical service that is not 
currently conducted at the airport and is not covered by any of Sections 4 
through 13 of these Minimum Standards, the Authority may adopt applicable 
minimum standards for such service, taking into consideration the desires of the 
applicant, the needs of the Authority and the need for such service at the Airport.  
At a minimum, all aeronautical service providers at the Airport must comply with 
Section 3, General Requirements. 

 
SECTION 15 

 
SPECIAL RULES FOR A SASO CONDUCTING MULTIPLE 

AERONAUTICAL SERVICES 
 
A. STATEMENT OF CONCEPT 
 
This section would apply to any Specialized Aeronautical Services Operator that 
engages in any two (2) or more of the specialized aeronautical services for which 
Minimum Standards have been developed. The sale of aviation fuels and lubricants is 
not included in this section because only FBOs are permitted to engage in the sale of 
aviation fuels and lubricants.   
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B. MINIMUM STANDARDS 
 
1. Land.  If required by these Minimum Standards, this Operator shall lease, either 

from the Authority or sublease from another tenant, subject to the approval of the 
Authority, an area that is equal to the total area required by the sum of the 
minimum land areas required under the individual specialized services the 
Operator is providing. 
 

2. Hangars and Other Buildings.  If required by these Minimum Standards, this 
Operator shall lease or construct hangar facilities providing a total square footage 
that is equal to the total area required by the sum of the minimum hangar size 
required under the individual specialized services the Operator is providing.  The 
hangar must have a door that meets the largest width and height requirements of 
the individualized services the Operator is providing. 

 
3. Aircraft Apron.  If required by these Minimum Standards, the Operator shall 

lease, and if necessary, construct, paved aircraft parking apron that provides a 
total square footage that is equal to the total area required by the sum of the 
minimum apron areas required under the individual specialized services the 
Operator is providing.  

 
4. Hours of Operation.  The Operator shall maintain the longest hours of operation 

required elsewhere in these Minimum Standards for any of the aeronautical 
services it provides. 

 
5. Personnel.  In addition to the general personnel and training requirements in 

Section 3 of these Minimum Standards, the Operator shall have in its employ and 
on duty during the appropriate business hours, uniformed, trained personnel in 
such numbers as are required to meet these Minimum Standards for the 
aeronautical services to be provided. Multiple responsibilities may be assigned to 
meet the personnel requirements for each specialized aeronautical service being 
performed. 
 

6. Equipment.  The Operator shall provide all of the facilities, equipment and 
services required to meet the Minimum Standards for each of the aeronautical 
services it provides. 
 

7. Insurance.  The Operator shall obtain, as a minimum, that insurance coverage 
which is equal to the highest single coverage requirement of all the aeronautical 
services being performed by the Operator. 

 
8. Required Fees and Payments.  A Specialized Aeronautical Service Operator 

engaged in more than one category of aeronautical activity shall pay all fees 
applicable to each and every service that it provides at the Airport. 
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9. Applicability of Specific Provisions.  The provision of multiple types of services by 
a SASO shall not exempt the SASO from any of the requirements otherwise 
applicable to each of the services provided. 

 
SECTION 16 

 
RECOGNITION AND REGULATION 

OF SELF-SERVICE AND SELF-FUELING RIGHTS 
 

A. RIGHT TO SELF-SERVICE AND SELF-FUELING  
 
An aircraft owner may perform services, including Self-Fueling, on the owner’s Own 
Aircraft utilizing the aircraft owner’s Own Employees and Own Equipment.  A Person 
may not perform such services for others, whether for compensation or not, unless 
rights for such services have been granted to such Person by the Authority in a Lease 
or Non-Exclusive License.  
  
In the interests of safety and fairness, a Person desiring to Self-Fuel must hold a current 
Non-Commercial Self-Fueling Permit from the Authority or be granted Self-Fueling 
rights by the Authority in a Lease or Non-Exclusive License.  Any Person not party to a 
Lease or Non-Exclusive License granted by the Authority may only have permission to 
Self-Fuel such Person’s Owned Aircraft if such Person holds a valid and current Non-
Commercial Self-Fueling Permit from the Authority and is in and continues to be in 
compliance with all Authority, state and federal requirements applicable to aircraft fuel 
handling practices. 
 
If an aircraft owner does not exercise the right to Self-Fueling, that owner’s aircraft may 
be fueled or otherwise serviced at the Airport only by those Operators authorized to 
provide such services at the Airport under a Lease or Non-Exclusive License approved 
by the Authority.  
 
B. NON-COMMERCIAL SELF-FUELING PERMIT 
1. General 
A Person desiring to Self-Fuel that Person’s Owned Aircraft, and not holding Self-
Fueling rights under a Lease or Non-Exclusive License, shall have a reasonable 
opportunity to qualify for and receive a Non-Commercial Self-Fueling Permit.  Each 
Person conducting non-commercial Self-Fueling at the Airport shall comply with the 
following minimum standards. 
Self-service fueling by an aircraft owner or operator at an FBO’s self-service pump is 
not Self-Fueling and does not require a Self-Fueling Permit. 
 
2. Permit/Approval 
 

a. No Person shall engage in Self-Fueling activities unless a valid Non- 
Commercial Self-Fueling Permit authorizing such activity has been 
obtained from the Authority.  
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b. The Permit shall not reduce or limit Permittee’s obligations with respect to 

these Self-Fueling minimum standards, which shall be incorporated in the 
Permit by reference. 

 
c. An applicant for a Permit shall provide evidence that any aircraft to be 

fueled by the applicant is an Owned Aircraft.  At any time after a Permit is 
issued, the Permittee, upon request by the Authority, shall provide 
evidence that all aircraft being Self-Fueled are Owned Aircraft. 

 
d. The Authority will make binding determinations about whether specific 

aircraft qualify as Owned Aircraft for purposes of Self-Fueling.   
 
e. A Person seeking to Self-Fuel on the basis of a Long Term Lease for any 

aircraft must obtain insurance to cover all of its interest and activities with 
respect to the leased aircraft or be a named insured under the policy of 
the lessor and must attach true and correct copies of the lease and a 
complying certificate of insurance to such Person’s application for a Non-
Commercial Self-Fueling Permit, as updated by such Person before there 
are any changes in the aircraft such Person seeks to Self-Fuel.   

 
f. A Person seeking to Self-Fuel aircraft on the basis of a Long Term 

Management Contract for any aircraft must obtain insurance to cover all of 
its interests and activities with respect to the aircraft or be named as an 
insured under the policy of the aircraft owner and must attach true and 
correct copies of the management contract and a complying certificate of 
insurance to such Person’s application for a Non-Commercial Self-Fueling 
Permit, as updated by such Person before there are any changes in the 
aircraft such Person seeks to Self-Fuel. 

 
g. A Person seeking to Self-Fuel using facilities or equipment that are under 

a Long Term Lease or other written agreement must obtain insurance to 
cover all of its interests and activities with respect to the subject of the 
agreement or be a named  insured under the policy of the equipment 
owner and must attach true and correct copies of the agreement and a 
complying certificate of insurance to such Person’s application for a Non-
Commercial Self-Fueling Permit as updated by that Person before there 
are any changes in the facilities or equipment to be used for Self-Fueling 
by such Person.   

 
3.  Fuel Storage and Delivery 
 

a. Permittee shall arrange and demonstrate that satisfactory arrangements 
have been made for the storage and delivery of fuel, as follows: 
i. in the fuel farm of an authorized FBO at the Airport; 
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ii. in a fuel tank constructed by the Permittee with the prior written 
authorization of the Executive Director; or  

iii. if specially approved by the Authority, by direct transfer to the 
Permittee’s aircraft refueling vehicle from a properly licensed fuel 
truck, at a location approved by the Authority. 

 
b. Fuel Storage Facilities.  A Permittee may be authorized to establish its 

own fuel farm with the advance written approval of the Executive Director.  
A Permittee authorized by the Authority to install its own fuel tank may 
lease land and construct or install an above-ground fuel storage facility at 
a location approved by the Executive Director in writing.  If a request by 
the Permittee to use its own fuel farm is approved by the Executive 
Director, the following requirements will apply: 
i. The Permittee shall lease sufficient land for installation of above-

ground fuel storage tanks to be constructed and operated on the 
Permittee’s leased premises in compliance with all applicable 
environmental requirements. 

ii. All fuel storage must be above-ground.  In no event shall the total 
storage capacity be less than 10,000 gallons for Jet Fuel or 2,500 
gallons for avgas. 

iii. The fuel storage system must include adequate fuel spill prevention 
features and containment capabilities, together with an approved 
fuel spill containment and countermeasures control plan, and shall 
be improved and upgraded as necessary to meet all current EPA 
requirements for spill prevention, containment and mitigation as 
they may be revised. 

iv. The Permittee shall be required to undertake at its own expense 
any environmental testing of its fuel facilities which the Authority 
may reasonably request, on or off the Airport, and to take any 
remedial actions determined to be necessary or appropriate as a 
result of such testing.  The right is reserved to the Executive 
Director to disapprove installation of a new fuel farm if the facility 
would have an adverse effect on safety or otherwise in the 
judgment of the Executive Director not be in the interest of a safe 
and efficient airport operation. 

v. In no event shall fuel delivery trucks be used for fuel storage on the 
Airport.  Vehicles used to deliver fuel to the Airport will transfer fuel 
to storage tanks or, if approved, directly to the Permittee’s fuel 
dispensing trucks, and depart the Airport. 

 
c. Permittee shall be liable and indemnify the Authority for all leaks, spills, or 

other damage that may result through the handling and dispensing of fuel. 
 
d. Fuel delivered shall be clean, bright, pure, and free of microscopic 

organisms, water, or other contaminants. Ensuring the quality of the fuel is 
the responsibility of Permittee. 
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4.  Reporting 
 

a. Permittee shall report all Fuel delivered to the approved Permittee’s fuel 
storage facility and into Permittee’s Aircraft during each calendar month 
and submit a summary report along with appropriate fees and charges 
due the Authority on or before the 10th day of the subsequent month. 

 
b. Permittee shall during the term of the Permit and for three (3) years 

thereafter maintain records identifying the total number of aviation Fuel 
gallons purchased and delivered. Records (and meters) shall be made 
available for audit to the Authority or representatives of the Authority. In 
the case of a discrepancy, Permittee shall promptly pay, in cash, all 
additional rates, fees, and charges due the Authority. 

 
5.  Fueling Equipment 
 

a. Permittee shall utilize a single mobile dispensing truck for each type of 
Fuel to be dispensed with a minimum capacity of 750 gallons.  Avgas 
dispensing trucks shall have a maximum capacity of 1,200 gallons and jet 
fuel dispensing trucks shall have a maximum capacity of 3,000 gallons. All 
Refueling Vehicles shall be capable of bottom loading, and turbine fuel 
dispensers must have single point refueling capability. 

 
b. Each Refueling Vehicle shall be equipped and maintained to comply at all 

times with all applicable safety and fire prevention requirements or 
standards, as may be amended, including without limitation, those 
prescribed by:  
i. National Fire Protection Association (NFPA) 407 and OSHA 

guidelines; 
ii. 14 CFR Part 139, Airport Certification, § 139.321 “Handling/Storing 

of Hazardous Substances and Materials”; and 
iii. applicable FAA Advisory Circulars (AC) including AC 150/5210-20, 

Ground Vehicle Operations on Airports”; and AC 150/5210-5D, 
"Painting, Marking and Lighting of Vehicles Used On An Airport". 

 
6. Spill Prevention and Containment.  Prior to transporting Fuel onto the Airport, the 

Permittee shall provide the Authority with a Spill Prevention Contingency and 
Control Plan (SPCC) that meets regulatory requirements for above ground Fuel 
storage facilities. An updated copy of such SPCC Plan shall be filed with the 
Authority at least ten (10) business days prior to actual implementation. Such 
plan shall describe, in detail, those methods that shall be used by the Permittee 
to clean up any potentially hazardous Fuel spills. The plan should include 
Equipment to be used, emergency contact personnel and their telephone 
numbers, and all other details as to how the Permittee would contain such a spill. 
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This plan should also describe, in detail, what methods the Permittee intends to 
use to prevent any such spill from occurring. 

 
7. Operating procedures.  In accordance with all applicable Regulatory Measures 

and appropriate industry practices, the Permittee shall develop and maintain 
Standard Operating Procedures (SOP) for fueling and shall ensure compliance 
with standards set forth in NFPA 407. The SOP shall include a training plan, fuel 
quality assurance procedures, record keeping, and emergency response 
procedures for fuel spills and fires. The SOP shall also address the following: (1) 
bonding and fire protection, (2) public protection, (3) control of access to fuel 
dispensing vehicle storage areas, and (4) marking and labeling of fuel dispensing 
vehicles. The SOP shall be submitted to the Authority not later than ten (10) 
business days before the Permittee commences Self-Fueling at the Airport. 

 
8. Licenses, Certifications, and Permits.  Permittee shall have, and shall make 

available to the Authority on request, evidence of all federal, state and local 
licenses, certificates and permits that are required to conduct Self-Fueling. 

 
9. Personnel 
 

a. Only the Permittee’s Employees may conduct Self-Fueling operations on 
the Permittee’s aircraft.  All Employees of the Permittee must be properly 
trained in Aircraft refueling, in compliance with 14 CFR §139.321. 

 
b. There must be a minimum of two (2) trained individuals present during 

Self-Fueling activities. 
 

10. Limitations on Self-Fueling Rights.  A Permittee may not sell or dispense fuels to 
based or transient aircraft that are not Owned Aircraft of the Permittee.  Any such 
sale or dispensing shall be grounds for immediate revocation of the Permit.  
Revocation upon first violation will be for a period of one (1) year.  Revocation 
upon a second violation shall be permanent. 

 
11. Insurance.  Except as otherwise provided for in these Minimum Standards, 

Permittee shall maintain, at a minimum, the coverages and policy limits set forth 
in Appendix B – Insurance Requirements. 

 
12. Required Fees and Payments.  Fuel flowage fees and any other payments to be 

made to the Authority by each Permittee will be set forth in the Permittee's Non-
Commercial Self-Fueling Permit and shall be reasonable and not unjustly 
discriminatory. 
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SECTION 17 
 

SPECIALIZED AERONAUTICAL SERVICE OPERATOR – 
NON-COMMERICAL ACTIVITY – FLYING CLUB 

 
A. STATEMENT OF CONCEPT 
 
There may be other types of aeronautical services provided or to be provided at the 
Airport that are not conducted on a commercial basis.  A Flying Club (“Club”) is defined 
as a not-for-profit association, recognized as a legal entity under the laws of the State of 
New York, organized for the express purpose of providing members with aircraft for 
their personal use and enjoyment only.  The members of the Club are bound by a 
charter and by-laws for the sole purpose of engaging in non-commercial Aeronautical 
Activities in aircraft owned and operated exclusively in the name of the Club, or owned 
proportionately by all of its members. 
 
B. MINIMUM STANDARDS  

1. The Club must file a copy of its proof of organization under the laws of NY State 
and By-Laws, together with a list of membership, with the Authority. 

2. Facilities.  The Operator shall lease from the Authority (or sublease from an FBO 
or other Operator with the approval of the Authority) an area of sufficient size to 
accommodate the Operator’s activities and operations.  The Operator shall 
provide at a minimum: 

a. Sufficient automobile parking space to accommodate its members and guests 
parking with no on-street parking. 

b. Paved walkways with all points of access conforming to the criteria specified 
in the Americans with Disabilities Act (ADA) as required by the act will be 
provided by the Operator.   

c. Adequate hard surfaced aircraft ramp must be provided within the leased 
area, sufficient to accommodate the Operator’s activities, operations, and 
adequate tie-down facilities. 

3. Maintenance of aircraft.  The Operator may engage in the maintenance of only 
those aircraft either owned or under written long-term lease.  

4. Insurance Requirements.  Each Operator shall provide evidence of insurance 
coverage in the types and with the limits specified by Section 3 of these Minimum 
Standards and its Lease with or Non-Exclusive License from the Authority. 

5.  Airport Security.  Each Operator shall comply with all security requirements 
specified by Section 3 or otherwise applicable as a matter of law. 

6.  Required Fees and Payments. 
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a. The Operator may be required to pay a privilege fee to the Authority for 
the right to conduct an aeronautical business on the Airport. 

b. Other required fees and payments will be specified in the Operator's 
Lease with or Non-Exclusive License from the Authority. 
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APPENDIX “A” 
 

DEFINITIONS 
 
The following terms shall have the following meanings: 
 
AERONAUTICAL ACTIVITY – Any activity that involves, makes possible, or is required 
for the operation of aircraft or that contributes to or is required for the safety of such 
operations.  Activities within this definition, commonly conducted on airports, include, 
but are not limited to, the following:  general and corporate aviation, air taxi and charter 
operations, scheduled and nonscheduled Air Carrier operations, pilot training, aircraft 
rental and sightseeing, aerial photography, crop dusting, aerial advertising and 
surveying, aircraft sales and services, aircraft storage, sale of aviation petroleum 
products, repair and maintenance of aircraft, sale of aircraft parts, parachute or ultralight 
activities, and any other activities that, because of their direct relationship to the 
operation of aircraft, can appropriately be regarded as aeronautical activities. Activities, 
such as model aircraft and model rocket operations, are not aeronautical activities.   
 
AIRPORT – Syracuse Hancock International Airport (SYR). 
 
AIRPORT LANDING FEE LOG – the log listing aggregate Approved Maximum Landing 
Weight for all aircraft serviced by an FBO during a certain period of time. 
 
AIRPORT USER – a person who operates an aircraft at the Airport. 
 
AIR CARRIER – a person or company engaged in air transportation of persons or cargo 
in accordance with an FAA operating certificate issued under 14 CFR Part 121 or 135 or 
operations specifications issued by the FAA under 14 CFR Part 129. 
 
AIR OPERATIONS AREA or AOA – that portion of the Airport used or intended to be 
used for landing, take off or surface maneuvering of aircraft including the hangar and 
cargo areas and aircraft parking aprons.  
 
APRON – those areas of the Airport within the AOA designated for the loading, 
unloading, servicing, or parking of aircraft. 
 
AUTHORITY – the Syracuse Regional Airport Authority.  The Board of the Authority 
may delegate its powers to the Executive Director. 
 
BASED AIRCRAFT – An aircraft which is owned, or held by lease agreement, by an 
Airport User who is currently leasing the space upon which the aircraft is parked directly 
from the Authority or by an Airport User who is parking the aircraft in excess of thirty 
(30) days in an area of the Airport leased by the Authority to an approved FBO. 
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COMMERCIAL – conducted with the intent or purpose of generating or securing 
earnings, income, compensation or profit, whether or not such objectives are 
accomplished. 
 
COUNTY – The County of Onondaga, New York. 
 
EXECUTIVE DIRECTOR – the Chief Executive Officer of the Authority or the duly 
authorized representative of the Chief Executive Officer. 
 
FAA – Federal Aviation Administration, or any successor agency. 
 
FIXED BASE OPERATOR (FBO) – an operator that furnishes a full range of 
aeronautical activities and services to the public, including fueling and line services to 
General Aviation aircraft; and ramp services, fuel sales and into-plane fueling for Air 
Carrier aircraft. 
 
GENERAL AVIATION – all aviation with the exception of Air Carriers (including both 
passenger and cargo Air Carriers and government aircraft operations). 
 
INDIVIDUAL – An Operator’s agent, servant, employee, supplier, contractor, tenant, 
invitee or other party that has been granted access to the Operator’s premises. 
 
LEASE – an agreement with the Authority for the exclusive use of designated airport 
land and/or facilities. 
 
LICENSEE – an Operator conducting aeronautical services on the Airport under a Non-
Exclusive License. 
 
LONG TERM LEASE – a written lease for one or more aircraft, with adequate 
consideration, for a term of at least six months and terminable within six months only for 
cause which provides that the primary care, custody and control of the aircraft is in the 
Person applying to conduct Self-Fueling Operations and contains substantially all terms 
and conditions standard in the industry for that type of lease.   
 
LONG TERM MANAGEMENT CONTRACT – a written management contract for 
specified aircraft, with adequate consideration, for a term of at least six months and 
terminable within six months only for cause which provides that the primary care, 
custody and control of the aircraft is in the Person applying to conduct Self-Fueling 
Operations and contains substantially all terms and conditions standard in the industry 
for that type of contract.  The management contract must provide that the Person 
applying to conduct Self-Fueling Operations is responsible for all maintenance, all pilot 
service, and all scheduling of the aircraft that are subject to the management contract. 
 
NON-COMMERCIAL SELF-FUELING PERMIT – a written document issued by the 
Authority authorizing Self-Fueling at the Airport. 
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NON-EXCLUSIVE LICENSE – an agreement with the Authority granting permission for 
the conduct of specified commercial aeronautical services on the Airport, but not 
granting an exclusive right to provide those services or the exclusive use of any Airport 
property or facilities. 
 
NON-SIGNATORY AIRLINE – an Air Carrier that has not signed an Airport Use and 
Lease Agreement but which has been licensed by the Authority to operate at the Airport 
on a month to month basis.  Non-Signatory Airlines have no long-term financial 
commitment to the Authority.  Non-Signatory Airlines may be “Scheduled” or “Charter” 
as the Authority may define these from time to time.  
 
ON-AIRPORT TERMINALLING AGREEMENT – An agreement between an Operator 
and the lessee of the central fueling facilities (or such lessee’s operator or manager of 
such faacilities), providing for the Operator’s access to the facilities for purposes of 
filling the Operator’s fuel trucks. 
 
OPERATING AGREEMENT – An agreement between an Air Carrier Fueling Service 
Operator and the lessee of the central fueling facilities, providing for the Operator’s 
access to the fueling facilities and responsibility for operation of those facilities on behalf 
of the lessee. 
 
OPERATOR – a person or persons, firm, company, joint venture, partnership or 
corporation (other than an Air Carrier) providing any aeronautical service at the Airport.  
 
OWNED AIRCRAFT – for FAA Part 121 or Part 135 operators, aircraft listed on that 
operator’s then-current Part 121 or Part 135 Certificate and for all other operators: 
aircraft used exclusively by that Person and titled and registered with the FAA in that 
Person’s own name; aircraft used by that Person as lessee under a Long Term Lease, 
or aircraft used by that Person under a Long Term Management Contract. 
 
OWN EMPLOYEES – employees of the Person applying to conduct Self-Fueling 
Operations for whom all state and federal employment taxes are paid by that Person. 
 
OWN EQUIPMENT – facilities or equipment that is used exclusively by and titled in the 
name of the Person applying to conduct Self-Fueling Operations or is used by that 
Person subject to a Long Term Lease or written purchase, financing or use agreement 
for such facilities or equipment, with adequate consideration, for a term of at least six 
months and terminable within six months only for cause   which provides that the 
primary care, custody and control of the facilities or equipment is in the Person applying 
to conduct Self-Fueling Operations and contains substantially all terms and conditions 
standard in the industry for that type of agreement.   
 
PERMITTEE – a Person who has been issued and holds a valid and current Non-
Commercial Self-Fueling Permit. 
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REPAIR STATION – a facility utilized for the repair of aircraft approved and certificated 
by the Federal Aviation Administration under 14 C.F.R. Part 145. Activities may include 
repair and maintenance of airframes, power plants, propellers, radios, instruments and 
accessories. 
 
SELF-FUELING – a Person’s conduct of Fueling Operations for that Person’s Own 
Aircraft, using that Person’s Own Equipment and conducted by that Person or the 
Person’s Own Employees.  Self-fueling may be permitted by a Lease or Non-Exclusive 
License authorizing commercial services or by a Non-Commercial Self-Fueling Permit. 
 
SIGNATORY AIRLINE – an Air Carrier that has executed an Airport Use and Lease 
Agreement with the Authority. 
 
SPECIALIZED AERONAUTICAL SERVICES OPERATOR (SASO)  – an Operator that 
is authorized to engage in one or more of the following specialized aeronautical support 
services: 
 

a. Air Carrier Fueling Services 
b. Air Carrier Line Maintenance Services 
c. Aircraft Repair Station 
d. Ramp Services 
e. Cargo Services 
f. Aircraft Charter/Air Taxi Services 
g. Flight Training Services 
h. Minor and Specialized Aircraft Maintenance and Repair Services 
i. Aircraft Management Services 
j. Other Aeronautical Services 

 
TERMINAL GATES – the aircraft parking locations at the South Concourse and the 
North Concourse at the Airport. 
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APPENDIX “B” 
 

INSURANCE REQUIREMENTS 
 

Additional types of insurance coverages may be required based upon the nature 
of the service to be provided by an Operator which shall be determined on a case 
by case basis.  Below are the Authority’s standard insurance requirements, which 
will be included in all Non-Exclusive Licenses. 

 
A. The Operator, at its expense, must take out, carry and maintain at 

all times insurance coverage meeting the Authority’s requirements. 
 
B. All insurance must be effected under valid and enforceable policies, 

issued by recognized, responsible insurers qualified to conduct business in the 
State of New York which are well-rated by national rating organizations.  All 
companies providing the coverage required shall be licensed or approved by the 
Insurance Bureau of the State of New York and shall have a financial rating no 
lower than XI and a policy holder's service rating no lower than [A] as listed in 
A.M. Best's Key Rating Guide, current edition or interim report.  Companies with 
ratings lower than [A] or XI will be acceptable only upon written consent of the 
Authority, through the Executive Director. 

 
C. Insurance policies must name the Operator as insured, name the 

Authority and the City of Syracuse, New York as additional insureds with respect 
to general and automobile liability coverages, and must not be canceled, 
terminated or materially changed without at least thirty (30) days prior written 
notice from the Operator to the Authority.  Certificates evidencing such insurance 
must be submitted by the Operator to the Authority prior to commencement of 
service at the Airport, and at least fifteen (15) days prior to the expiration dates of 
expiring policies. 

 
D. All insurance policies must contain a severability of interest 

provision. 
 
E. The Authority reserves the right to request complete copies of any 

required insurance policies if deemed necessary to ascertain the details of 
coverage not provided by the Certificates.  Such copies shall be "Originally 
Signed Copies" and so designated. 

 
F. Compliance with the insurance requirements contained herein is a 

continuing condition of the Operator's rights to operate at the Airport.  If the 
Operator fails to procure and maintain such insurance, the Authority shall have 
the right, but not the obligation, to procure and maintain the insurance for and in 
the name of the Operator and the Operator shall pay the cost thereof and shall 
furnish all necessary information to make effective and maintain such insurance 
or, at the Authority's option, the Authority may offset the cost incurred by the 
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Authority against amounts, if any, otherwise payable to the Operator or under 
any concurrent, successive or future contracts between the parties. 

 
G. The Operator waives any rights of subrogation for personal injury or 

property damage against the Authority, its Board members, officers, employees, 
and agents arising from its operations at the Airport.  In the event of any payment 
by any insurer of the Operator, such insurer will not be subrogated to any of the 
Operator's rights of recovery therefor against the Authority, its Board members, 
officers, employees, and agents.  The Operator will not execute, nor deliver any 
instruments or other documents, nor take any other action to secure any such 
rights for the Operator's insurer(s) against the Authority, its Board members, 
officers, employees and agents.  In addition, the Operator waives any rights of 
recovery it may have against the Authority, its Board members, officers, 
employees and agents for insured losses occurring to any property insured by 
the Operator in accordance with these Minimum Standards and its written 
agreement with the Authority. 

 
H. The Operator’s insurance shall be primary without right of 

contribution from any other insurance carried by the Authority. 
 
I. Unless otherwise agreed, the Operator must provide the following 

insurance with limits not less than indicated for the respective items: 
 
1. Workers' Compensation Insurance, including Employer's Liability 

Insurance, complying with the laws of the state in which the work is 
to be performed or elsewhere as may be required.  Employer's 
Liability Insurance shall be provided with a limit not less than One 
Million Dollars ($1,000,000.00). 

 
2. Commercial General Liability Insurance, including Contractual 

Liability and Products-Completed Operations Liability as well as 
coverage on all the Operator's equipment (other than motor 
vehicles licensed for highway use) owned, hired or used in its 
operations at the Airport with limits not less than Five Million 
Dollars ($5,000,000.00) – Bodily Injury and Property Damage 
combined each occurrence and aggregate. 

 
3 Hangarkeepers Legal Liability coverage with a minimum limit of 

One Million Dollars ($1,000,000). 
 
4. If its operations at the Airport require use of motor vehicles licensed 

for highway use, the Operator shall provide Automobile Liability 
Insurance, including Contractual Liability, concerning all motor 
vehicles owned, hired or used in its operations at the Airport, with 
limits not less than Five Million Dollars ($5,000,000.00) – Bodily 
Injury and Property Damage combined each occurrence.   
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5. Fire and extended coverage on Operator’s personal property, trade 

fixtures and equipment located in or on the Premises, in an amount 
equal to the full replacement value thereof. 

 
6. For Operators with flight exposure, Aircraft Liability Insurance on any 

aircraft owned, leased, managed or operated by the Operator (including 
Non-Owned Aircraft Liability Insurance) which is in or about the Premises 
on an ocurrence basis having a combined single limit of not less than 
Twenty Million Dollars ($20,000,000). 

 
J. If, during the course of its provision of aeronautical services at the 

Airport, changed conditions or other pertinent factors, should in the reasonable 
judgment of the Authority, render inadequate the insurance limits, the Operator 
will furnish, on demand, such additional coverage as may reasonably be required 
and available under the circumstances.   



  

 

 
 
 
 

MACH 2 



 

Services Agreement 
 
This  Services  Agreement  is  made  as  of  April 29,  2016,  by  and  between  the  Syracuse 
Hancock International Airport (the “Company”) and Mach 2 Management, Inc. (the 
“Consultant”), having an office at 160 School Street, Victor, New York 14564. 

 
1. Services

 

. The Company hereby engages the Consultant as an independent contractor and 
Consultant hereby accepts such engagement for the term hereof, to perform event 
management services related to an air show (“The 2016 Air Show”) at the Syracuse 
Hancock International Airport site.  The services that Consultant will provide are set 
forth on Exhibit A ("Services"). 

2. Term

 

. The term of consultancy under this Consulting Agreement shall begin on the date 
hereof and shall continue through August 30, 2016. The foregoing notwithstanding, the 
terms of this Agreement shall survive the completion of the Services and/or the 
termination of this Consulting Agreement. 

3. Payment Terms. 

 

Any and all purchased items for the Company, by the Consultant, will 
be invoiced in advance of purchase by the Consultant and paid in advance by the 
Company. All purchased items are billed at face value with no commission or mark up. 
All post event invoices are due within 30 days of receiving invoice. 

4. Compensation

 

. For all services rendered by Consultant under this Consulting 
Agreement, Consultant shall be paid compensation as set forth in the budget in Exhibits 
B & C. 

5. Exclusivity

 

. The services of Consultant set forth herein shall be rendered on a non- 
exclusive basis. It is understood by Company that Consultant may work with other 
organizations or other activities that may or may not relate to the 2016 air show and 
that Consultant is not expected to devote full time to the duties undertaken pursuant to 
this Agreement. 

Consultant agrees, however, that all of the materials that Consultant obtains from the 
Company in connection with the Services, and all materials resulting from Consultant's 
efforts on this project, will be used for no purpose other than the specific work referenced 
in this Consulting Agreement. Further, Consultant acknowledges and agrees that such 
information may not be released or published by Consultant or any other party under 
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Consultant’s control without the Company's prior written consent, which consent may be 
withheld in its sole and absolute discretion. 
 
6. Cancellation

 

. If The 2016 Air Show is cancelled for any reason whatsoever, 
Consultant shall be entitled to compensation for services rendered up to and including 
the date of cancellation as follows: (i) cancellation prior to March 1, Consultant shall 
be entitled to $10,000; (ii) cancellation during April, Consultant shall be entitled to 
$20,000; (iii) cancellation during May, Consultant shall be entitled to $30,000; and 
(iv) cancellation during June, Consultant shall be entitled to $40,000. 

7. Hold Harmless - Company

 

. Company agrees to indemnify and hold harmless 
Consultant from any and all losses, claims, damages, expenses (including reasonable 
legal expenses) or liabilities which Consultant may incur resulting from (i) Company’s 
breach of any obligation of Company pursuant to this Agreement or (ii) any act or 
omission by the Company, its agents, employees, contractors and/or subcontractors. 

8. Hold Harmless – Consultant

 

. Consultant agrees to indemnify and hold harmless 
Company from any and all losses, claims, damages, expenses (including reasonable 
legal expenses) or liabilities which Company may incur resulting from (i) Consultant’s 
breach of any obligation of Consultant pursuant to this Agreement or (ii) any act or 
omission by the Consultant, its agents, employees, contractors and/or subcontractors. 

9. Insurance – Consultant will maintain insurance coverage for the 2016 air show in 
the following amounts: (i) a general aggregate policy in the amount of $2,000,000; 
and (ii) a commercial umbrella policy in the amount of $5,000,000. Consultant has 
advised the Company that Consultant’s current insurance does not provide coverage for 
air show operations or automotive ride/drives. The Consultant will be a named insured 
on the Company's air show insurance policy. 

 
10. Law Governing

11. 

. This Agreement shall be interpreted and the rights of the parties 
shall be determined under the laws of the State of New York. 

Entire Agreement

 

. This Agreement contains all the terms and conditions of the 
agreement between the parties, and no agreement or understanding which modifies the 
terms hereof, whether made prior to, during, or after acceptance of this Agreement, 
will be binding upon the Company unless made in writing as an amendment and duly 
executed by both parties hereto. No waiver of any provision in this Agreement shall be 
valid unless the same is in writing and signed by the party against whom such waiver is 
sought to be enforced. No valid waiver of any provision of this Agreement at any time shall 
be deemed a waiver of any other provision of this Agreement. 
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12. Severability

 

. Failure of one or more terms or provisions contained herein through 
operation of law or otherwise shall not affect the validity of the remaining terms and 
provisions. 

13. Effectiveness

 

. This Agreement shall become effective when executed and shall be 
binding upon the parties hereto, their successors and assigns. 

14. Notices

 

. Any notice, approval, demand or other communication required or 
permitted by this Agreement to be given by a party hereto shall be in writing and is 
sufficiently given if delivered personally, by FedEx (or other equivalent national 
overnight courier) or by U.S. Mail, to such party addressed as follows: 

Skip Lehman Christina Callahan 
Mach 2 Management, Inc. Syracuse Hancock International Airport 
 
Having Offices at:                                                        Having Offices at: 
160 School Street                                             1000 Colonel Eileen Collins Blvd.                                            
Victor, New York 14564                                            Syracuse, NY 13212 

 
  

 

 
 
 
IN WITNESS WHEREOF, the undersigned have executed this Consulting Agreement as of 

this day of , 2015. 
 

 
 
 
_________________________________________________   _____________ 
Mach 2 Management, Inc.      Date 
 
 
 
_________________________________________________   _____________ 
Syracuse Hancock International Airport    Date 
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SYRACUSE , NY 2016 AIR SHOW MACH 2 SERVICES
Services Mach 2 to provide:

Hire Acts Includes announcer and air boss
Fill out and  FAA and DOD paperwork
Hire sound system
Air Show Schedule

Mach 2 will advise and  help arrange:
Sponsorship program
Portapotties Plan
Golf Carts
Fencing
Ticket pricing and distribution plan
Hospitality 
Tents Tables Chairs
Trash
Marketing including PR
Professional Management
Miscellaneous As needed 
Concessions 



Exhibit A



Compensation schedule payable to Mach 2 Management

Due Date Amount

1-Mar 10,000.00$           

1-Apr 10,000.00$           

1-May 10,000.00$           

1-Jun 10,000.00$           

1-Aug 5% of all ticket admission revenue in excess of $350,000
For example if gross ticket sales are $450,000,
Mach 2 wouild be due 5% of $100,00 or $5,000

Exhibit B

SYRACUSE 2016 AIR SHOW MACH 2 COMPENSATION

All travel expenses related to the execution and planning of the event for Mach 2 staff including travel, hotel 
and meals.



  

 

 
 
 
 

LANDMARK 
FACT SHEET 



 
 

 
Landmark Aviation – SYR Project Fact Sheet 
 
Proposed arrangement includes these steps: 
 

A. Consolidate all agreements between the Authority and Landmark 
B. Construction of a new general aviation terminal 
C. A lease extension in return for Landmark’s investment in the new terminal 
D. Revised Minimum Standards  

 
A. Agreement Consolidation 
  
Landmark is prepared to review all of its agreements with the Syracuse International Airport and revise them 
into one agreement that is satisfactory to both parties. 
 
B. Terminal Construction 

a. Landmark agrees to spend a minimum of $2,500,000 for this project. 
b. Demolish its current FBO terminal at SYR to include the FBO, hangar and office spaces.   
c. Landmark will construct a new terminal building to include (~4,500 SF) 

i. FBO lobby 
ii. Customer service space 
iii. Bistro 
iv. Pilot lounge 
v. Rest rooms 
vi. State of the Art conference room  

1. Television 
2. Video & Telephonic conferencing 

vii. Offices  
viii. New hangar - ~10,000 SF hangar to accommodate large aircraft  
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C. Lease Extension 
 
Landmark requests an extension to its lease based on the recommended parameters from industry 
consultants: 
 

• $1,000,000 investment would equate to 8 years 
• $1,500,000 investment would equate to 12 years 
• $2,000,000 investment would equate to 16 years 
• $2,500,000 investment would equate to 20 years 
• $3,000,000 investment would equate to 24 years 

 
D. Revision of Minimum Standards 
 
In Process 
 



  

 

 
 
 
 

D’ARCANGELO AUDIT 
SERVICES 















































  

 

 
 
 
 

EXIT PORTALS 































SAIMA SICUREZZA SpA
Loc. Indicatore, 60/G  - 52020 - Arezzo (Italy)
tel. +39 0575/9291 
telefax +39 - 0575/987097
e-mail: sicurezzaexport@saimanews.com
http://www.saimasicurezza.com

 
May, 29th 2015 
 
Mr John Trimble  
C&S COMPANIES 
 
 
Re: Syracuse International Airport, USA – Exit Portals 
 
Dear Mr Trimble, 
 
First of all we wish to thank you for the support that you gave to our technician Mr Magi during his 
visit to Syracuse International Airport.  
 
Saima Sicurezza visit was focused on understanding all the issues that you were facing and to allow 
the  local DCS (Door Control Services) technical staff to familiarize with the specifics of 
Syracuse’s particular portal installation (as you know we were not involved in the initial installation 
so there are some customization in your system which we needed to understand).   
 
First of all I would like to say that all the issues that we found were easily adjustable. The situation 
was worsen by the fact that almost all the doors were not operating to its intended spec: for example 
portal N.7 had the sun antenna (used to detect objects) not aligned and naturally it could not work 
properly, while portal N.1 had a malfunctioning main board that we promptly replaced.  
 
Saima Sicurezza technician with local DCS persons replaced the faulty parts and adjust the 
parameters in all the portals to their intended operating parameters.  
 
If it’s possible we would like to have a report from your side to understand how the portals are 
working after our visit, in order to monitor them for a short period of time and to understand if we 
have to make a return trip back to the US.  
 
In moving forward we will be collaborating with DCS to resolving any future issues for the next 
couple of months.  We strongly urge that the airport look into a preventative maintenance 
agreement with DCS. 
 
I remain at your disposal for any additional information you may need. 
 
Best Regards 
 
SAIMA SICUREZZA 
INTERNATIONAL SALES MANAGER 
Mr. Gabriele Zeni 
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SUMMARY OF NEW YORK STATE MINORITY AND WOMENS BUSINESS 
ENTERPRISE PROGRAM 

Background: Enabling statute – Article 15-A of Executive Law 
  Enacted 1988, most recently amended effective date October 1, 2014 

Program is administered and enforced by NYS Department of Economic 
Development, Division of Minority and Women’s Business Development 
(“Division”) 
 

Purpose: Implement procedures and methods for the identification, recruitment and 
employment of minority group members and women. 

 
Reason: 2010 Disparity Study (“2010 Study”) found both statistical and anecdotal 

evidence of significant business discrimination against minority and women 
owned business enterprises (“M/WBE’s”) in New York state’s relevant market 
area.  2010 Study reviewed 5 years of prime contract and subcontract records to 
determine the geographic radius around NYS that accounts for at least 75 percent 
of aggregate contract and subcontract spending.  Records further analyzed to 
identify those industry categories that collectively account for over 99 percent of 
contract and subcontract spending in excess of $50,000 in procurement categories 
of Construction-Related Professional Services (“CRS”); Other Professional and 
General Services (“Services”) and Commodities, Supplies and Equipment 
(“Commodities”).  Procurement contracts for construction (“Construction”) were 
also analyzed but with a $100,000 minimum threshold.  Construction, CRS, 
Services and Commodities hereinafter collectively referred to as the 
“Procurement Categories”. 

 
Summary of Key Definitions

 

  Section 140.1 (Definition section included at end of 
summary.  Key definitions are indicated in bold) 

 
 
Annual State Agency-Specific Goals
 

 Section 141.2 

 Division Regulations (5 NYCRR § 140 et. seq.) require every state agency to 
develop and adopt agency-specific goals based upon the findings of the 2010 
Study.  Definition of state agency includes state authority which specifically 
includes SRAA.   

 
Agency-specific goals shall be included in such agency’s master goal plan for 
the inclusion in it’s contracting opportunities of certified1

 
: 

1) minority-owned business enterprises (“MBE); 
2) women-owned business enterprises(“WBE”); and 

                                                 
1 The regulations almost exclusively use the term “certified” when referring to M/WBE’s and the definition of a 
certified enterprise includes only those businesses which have been approved by the Division. 
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3) minority- and women-owned business enterprises (“M/WBE’s”) with 
justifications for such goals. 

 
Agency-specific goals shall be set based upon review of the scope, character and 
relevant expenditures anticipated to be let or performed during relevant fiscal year 
and shall be based upon specific factors including: 
 

1) statewide availability of M/WBE for the Procurement Categories; 
2) statewide disparities of M/WBE participation in state contracting for 

the Procurement Categories that the agency expects to contract for; 
3) availability of certified M/WBE’s for the agency’s state contracts 

found in the Directory of certified M/WBE’s 
(https://ny.newnycontracts.com

4) the geographic location of the performance of the agency’s contracts; 
); 

5) the extent to which geography is material to the performance of the 
state contract and the ability of certified

6) other factors the agency can identify and justify with supporting facts 
and documentation. 

 M/WBE’s that are located 
outside of the geographic location to perform on state contracts 
notwithstanding their location; and 

 
Agency specific goals shall be established on a state fiscal year basis or, where 
the agency operates on a different fiscal year, and upon the approval of the 
Director, the agency’s fiscal year. 

 
Master Goal Plan Filing Requirement
 

 Section 141.3 

  Every State Agency required to have a Master Goal Plan on file

 

 with the 
Division. 

State Agency’s which fail to file a Master Goal Plan “shall take affirmative 
measures” to submit a Master Goal Plan within 30 days of receipt of a written 
notice of such failure from the Division. 
 
Master Goal Plans shall include: 
 

1) Agency-specific goals per 1 – 6 above; 
2) Agency-specific goals expressed as a percentage of aggregate agency 

expenditures specifically including: 
a. Construction; 
b. CRS; 
c. Services; and 
d. Commodities. 

3) Description of practices, procedures, strategies that may be 
implemented by the agency to ensure maximum feasible participation 
by certified M/WBE’s in state contracts; 
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4) List of agency personnel responsible for implementation of Article 15-
A, including their title, a description of responsibilities, percentage of 
their time allocated to implementation of Article 15-A and the 
agency’s organization chart showing lines of authority and reporting 
between listed personnel and senior executive staff; 

5) Any other applicable appropriation and expenditure which may not

6) Such other information that the agency deems relevant or necessary to 
its Master Goal Plan. 

 be 
subject to Master Goal Plan, but that the agency deems relevant or 
necessary to promote M/WBE participation in state procurement; and 

 
Master Goal Plan shall be basis for agency’s prospective efforts to reasonably 
achieve the maximum feasible participation of M/WBE’s in agency procurement. 

 
 
Master Goal Plan Submission Procedure
 

 Section 141.4 

All Agency’s required to have Master Goal Plan in force and on file with the 
Division. 
 
Each Agency required to have Master Goal Plan submitted to Director on or 
before January 15 of each year. 
 
In limited instances, upon exigent circumstances and with the approval of the 
Chief Diversity Officer, agency may submit an interim Master Goal Plan or 
update to the Master Goal Plan by a date certain, which interim or update shall 
be in effect until the Director has received and approved the agency’s final 
Master Goal Plan. 
 
When agency has an accepted

 

 Master Goal Plan on file with the Division, such 
agency will be deemed in good standing with the Division regarding its good faith 
efforts to meet the “maximum feasible” portion of its agency-specific goals. 

A new Master Goal Plan must be submitted to the Division a minimum of once 
every four (4) years. 
 
An agency that refuses or fails to submit a Master Goal Plan shall be deemed to 
have failed to meet its good faith obligation under Article 15-A and shall be 
referred to the Chief Diversity Officer for appropriate action. 

 
Master Goal Plan Review Procedure
 

 Section 141.5 

  Director reviews agency Master Goal Plan to determine: 
1) whether goals are reasonable and rigorous in light of agency’s total 

procurement “portfolio”; 
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2) whether factual basis and documentation comport with agency-specific 
goals; 

3) whether goals reflect availability of certified

4) whether other factors listed in Master Goal Plan have a legitimate 
substantive impact on agency-specific goals. 

 M/WBE for agency 
contracts; and 

 
After review of Master Goal Plan, the Director shall; 

1) provide written notice of acceptance; 
2) provide written notice of its rejection, reasons therefore and direct 

agency to submit new goals; 
3) provide written notice of the necessity for an extension of the time 

period during which the Master Goal Plan will be reviewed; or 
4) provide written notice of the need for additional documentation or 

explanation within a timeframe set by the Director. 
 

Notwithstanding the foregoing, if the Director determines that the agency has 
failed to meet its good faith standard (see Requirement of Good Faith Efforts 
section below), the Director shall direct in writing that the agency specific goals 
be adjusted as indicated by the Director and adopted by the agency. 
 
Agency shall resubmit Master Goal Plan within 30 days of receipt of notice of 
rejection and incorporate recommended modifications or state reasons why 
modifications cannot be incorporated. 

 
State Agency Compliance Reporting
 

 Section 141.6 

Agency shall submit quarterly2,3

1) number of state contracts awarded, maximum dollar amount obligated and 
total expenditures pursuant to all such contracts; 

 compliance reports in the form and manner required by 
the Director and include the following: 

2) number of state contracts awarded to certified

3) number of state contracts awarded with a utilization plan for 

 M/WBE, maximum dollar 
amount obligated to same and total expenditures made pursuant to all such 
contracts; 

certified 
M/WBE as subcontractors; the maximum dollar amount obligated pursuant to 
same; the total expenditures made pursuant to all such contracts; and the 
percentage of those expenditures awarded to certified

4) number of state contracts awarded for which a waiver of M/WBE contract 
goals was granted and the maximum amount obligated pursuant to those 
contracts and a summary of the waivers; 

 M/WBE’s; 

5) number of state contracts awarded which required goals for employment of 
minority group members and women; 

                                                 
2 April 1-June 30 (1st quarter due July 15); July 1-September 31 (2nd quarter due October 15); October 1-December 
31 (3rd quarter due January 15) and January 1-March 31 (4th quarter due April 15). 
3 Note Agency may be able to use its own fiscal year with Directors permission. 
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6) number of state contracts awarded for which waivers of employment goals 
required by the contracts have been granted; 

7) a justification of any wavers granted per 4 and 6 above; 
8) a statement of whether the agency is in compliance with its agency-specific 

goals based upon the information in the compliance report and if not a 
description of steps to be taken to obtain compliance; 

9) whether the agency has been required to prepare a remedial plan and if so, the 
plan shall be attached as an exhibit and the agency shall state the extent to 
which it has complied with each element of the remedial plan; and 

10) any other information relevant or necessary to demonstrate the agency’s 
compliance for full utilization of certified

 

 M/WBE in its contracts and 
procurement practices. 

Special requirement for agencies required to submit to governor and legislature pursuant 
to section 164 of the Exec Law.  (Not SRAA) 

 
Requirement of Good Faith Efforts
 

 Section 141.7 

Agency must make good faith effort to meet the maximum feasible portion of its agency-
specific goals. 
 
Agency good faith efforts to be determined by Director upon the following 
considerations: 

1) whether there are certified

2) whether agency has attempted to “unbundle” it’s state contracts and solicit 
bids from 

 M/WBE that could participate in agency 
procurements as prime or subcontractors; 

certified
3) whether there are 

 M/WBE’s; 
certified

4) whether the agency has considered joint ventures or other similar 
arrangements between prime contractors and 

 M/WBE’s outside the region in which the agency 
state contracts are to be performed that could participate in procurement 
opportunities; 

certified

5) the number of opportunities the agency had to make discretionary purchases 
from 

 M/WBE’s to obtain 
participation; 

certified
6) the amounts paid by the agency to 

 M/WBE’s versus the number of such purchases actually made; 
certified

7) whether the agency developed selective bidder lists that included 

 M/WBE’s for discretionary 
purchases; 

certified

8) the number of times the agency negotiated directly with 

 
M/WBE’s; 

certified
9) whether the agency has processes and procedures in place to ensure that it has 

assessed each state contract for 

 M/WBE’s; 

certified
10) whether the agency’s practices and procedures with utilization plans 

comports with Article 15-A and the Regulations; 

 M/WBE participation; 

11) whether the agency has submitted compliance reports; and 
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12) any other information submitted by the agency or other criteria deemed 
relevant by the Director to determine whether the agency has exercised good 
faith as required by Article 15-A. 

 
Agency Failure to Meet Agency-Specific Goals
 

 Section 141.8 

Agency that substantially fails to meet the goals in its Master Goal Plan shall submit a 
remedial action plan to the Director. 
 
Remedial action plan shall at a minimum, identify the factors that contributed to the 
agency’s failure to meet its goals and outline strategies and other measures agency will 
employ to reasonably meet the “maximum feasible portion” of its goals. 
 
If Director determines that agency failed to act in good faith to implement its remedial 
action plan, within one year, the Director shall provide written notice of such finding 
which shall be publically available, and direct implementation of the following 
affirmative measures, as appropriate: 

1) expansion of sufficient and effective certified
2) review all procurements to determine whether “unbundling” may expand 

 M/WBE solicitation efforts; 

certified
3) elimination of extended experience, capitalization or bonding requirements 

where feasible; 

 M/WBE participation; 

4) identification of specific expenditures for certified
5) maximization of awards to 

 M/WBE; 
certified

 

 M/WBE pursuant to Section 163(6) of 
State Finance Law. 

If Director determines that agency failed to take affirmative measures to implement 
remedial action plan and/or to follow remedial actions specified by Director, and in the 
absence of any objective progress by agency, Director 

 

may require some or all agency 
procurements be placed under the direction and control of another agency or agencies for 
a specified period of time. 

Establishment of Contract Goals and Subcontracting Opportunities for Certified 
Businesses
 

 Section 142.2 

Agency shall establish the following goals where practical, feasible and appropriate on all 
state contracts: 

1) overall minority and women owned business enterprises; 
2) minority owned business enterprises; and 
3) women owned business enterprises. 

 
Agency shall notify contractor in RFP, bid documents, contract announcements or 
otherwise in writing, of the goals established in state contracts. 
 
Agency shall provide an electronic link to the current list of certified M/WBE’s to each 
prospective contractor. 
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In determining goals for a particular state contractor, agency shall consider the following: 

1) contract and subcontract scope of work; 
2) potential subcontract opportunities in a prime contract 
3) relevant availability data contained in 2010 Study regarding scope of contract 

and potential subcontracting opportunities; 
4) number and types of certified M/WBE’s found in the “directory” of certified 

5) geographic location of contract performance; 
M/WBE’s available to perform the state contract work; 

6) extent to which geography is relevant to performance; 
7) ability of certified M/WBE’s located outside geographic area of performance 

to perform the state contract
8) total dollar value of the work required on the state contract in relation to 

dollar value of subcontracting opportunities; 

; 

9) relationship of the monetary size and term of the state contract to the 
monetary size and term of the project for which the state contract is awarded; 
and 

10) the agency’s annual agency-specific goals. 
 

Where state contract is entered into on emergency basis, or change order has been added 
totaling in excess of $25,000, the agency may require the contractor to submit a 
utilization plan to satisfy the post-award requirements. 

 
Agency Obligation to Evaluate Diversity Practices of All Contractors Submitting Contract 
Bids
 

 Section 142.3 

An agency soliciting bids on state contracts shall determine whether it is practical, 
feasible and appropriate to include in the evaluation of bids or proposals the diversity 
practices of all contractors making submissions for the award of a state contract that is: 

1) awarded on the basis of best value, or otherwise awarded as a response to a 
request for a proposal and/or a request for qualifications; and 

2) anticipated to result in an award of $250,000 or greater; and 
3) not a contract based on lowest price. 

 
In determining whether it is practical, feasible and appropriate to evaluate contractor 
diversity practices, the agency shall include consideration of the following factors: 

1) nature of the labor, services, supplies, equipment and materials being 
procured; 

2) the method of procurement undertaken to make the award; and 
3) the availability of certified

 
 M/WBE’s for contract performance. 

If the contracting agency determines that evaluation of diversity practices is not practical, 
feasible or appropriate for a state contract, such determination shall be supported by 
written findings. 
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If agency determines that evaluation of diversity practices of prime

 

 contractors 
submitting bids/proposals is warranted, the agency shall require the submission of 
diversity practices information as part of the contractor’s bid/proposal, and the agency 
shall establish a quantitative method for scoring of contractor’s diversity practices. 

Diversity practices information submitted by contractors shall be fully documented and 
shall be subject to audit by the Director, if required.  Diversity practice information 
submitted by contractors shall include but not be limited to: 

1) percentage of prime

2) percentage of such contractors gross revenues involving 

 contractor’s gross revenues involving M/WBE ( no 
reference to “certified” in regulation) subcontracts for the contractors prior 
fiscal year; 

certified

3) percentage of such contractors gross revenues paid to 

 M/WBE 
joint ventures or similar arrangements for the contractors prior fiscal year; 

certified M/WBE 
subcontractors and paid to joint ventures or similar arrangements with 
certified

4) percentage of such contractors non-contract related overhead expenses for the 
prior fiscal year that were 

 M/WBE’s for the prior fiscal year; 

certified
5) any training or mentoring programs provided by such contractor for 

 M/WBE expenditures; 
certified

6) any supplier and subcontractor diversity goals “involved” in such contractors 
procurements; 

 
M/WBE’s; 

7) any established goals by such contractor for certified M/WBE suppliers or a 
total purchasing budget allocated to certified

8) the utilization plan (see below) required for any award; and 
 M/WBE’s; 

9) any other information that demonstrates the contractors commitment to 
diversity practices. 

 
The Director is obligated to provide each agency with numerical guidelines to assess a  
contractors past present and future practices and policies regarding: 

1) utilizing certified
2) utilizing joint ventures or similar arrangements with 

 M/WBE’s as subcontractors and suppliers; 
certified M/WBE’s4

3) any other information requested by agency that demonstrates a contractors 
commitment to diversity practices for M/WBE’s (no ref to “certified” in reg). 

; and 

 
When numerical guidelines provided by the Director (or submitted by the Agency and 
approved by the Director) are used to assess bids/proposals they shall be included in the 
solicitation. 
 
Director may establish contract specific numerical guidelines for individual state 
contracts where necessary 

 
 
Contractor Utilization Plans
                                                 
4 Regulations allow for inclusion of M/WBE’s certified by other “certifying entities” recognized by the Division, i.e. 
federal, state or local regulations or statutes. 

 Section 142.4 
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Agency shall require contractors to submit utilization plans for achieving contract goals 
for participation of M/WBE’s performing commercially useful functions regarding 
state contracts.  Agency must provide a form for the utilization plan to contractors for 
which contract goals are established with: 

1) bid documents; 
2) RFP’s/RFQ’s; and 
3) proposed contracts which will be awarded pursuant to negotiations rather than 

solicitation of bids per RFP/RFQ. 
 

Utilization plans submitted by contractors shall include, at a minimum: 
1) name, address and telephone number; 
2) Federal ID number; 
3) names, addresses, and Fed ID No.s of certified

4) estimated or actual dollar amounts to be paid to and performance dates for 

 M/WBE’s the contractor 
intends to use to perform commercially useful functions regarding the 
contract and a description of contract scope of work which contractor intends 
to structure to achieve “maximum feasible participation” for contract goals; 

certified
5) a statement that utilization of 

 M/WBE’s on the contract; and 
certified

 

 M/WBE’s for non-commercially 
useful functions may not be counted for utilization plan purposes. 

In the event a contractor will utilize a joint venture or similar arrangement with a certified

1) name, address, phone number and Fed ID No. for each party to the joint 
venture or similar arrangement; 

 
M/WBE, contractor must submit the following to the agency for review and approval: 

2) Federal ID No. of any joint venture or other entity established to respond to 
the solicitation; 

3) copy of the joint venture or similar arrangement/agreement describing the 
percentage of ownership interest of each party and the value to be contributed 
by each party; and 

4) copy of any mentor-protégé agreement between parties to such joint venture 
or similar arrangement. 

 
Certified

 

 M/WBE’s may list themselves on utilization plans for purposes of achieving 
prescribed M/WBE goals. 

Contract proceeds (estimated or actual to be) paid to certified

 

 M/WBE’s for non-
commercially useful functions shall be disregarded by the agency for utilization (plan 
evaluation) purposes. 

Posting of Utilization Plans
 

 Section 142.5 

Upon execution of state contract, agency shall post the utilization plan or waiver (see 
below) and the following additional information on its website within 10 days after 
approval by the agency: 
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1) name and address of contractor; 
2) contract number; 
3) project number if applicable; 
4) contract award date; 
5) estimated completion date; 
6) amount obligated under the contract 
7) if applicable, description of work required by contract to be provided to the 

Comptroller; 
8) name and address of certified

9) description of any waivers granted (see below). 

 “enterprises” (M/WBE’s) referenced in the 
utilization plan and contract work they will perform; and 

 
After commencement of contract work, any waivers of compliance issued by the agency 
or modifications of the utilization plan shall be posted on agency website within 10 days 
of such agency decision. 

 
Submission and Review of Utilization Plans
 

 Section 142.6 

In the case of requests for proposals, request for qualifications, or negotiated contracts, 
for which contract goals have been set, utilization plans shall be submitted upon 
submission of any proposal, qualifications, or negotiated contract.  Agency may waive 
this requirement by sending a written notice to the Director with an explanation 10 days 
before solicitations are issued. 
 
In the case of any bid submission, utilization plans shall be submitted after opening of 
bids, but in no case more than 10 business days after contractor receives notice from 
agency that it has submitted low bid.  Agency may adopt a longer period as to all 
particular categories of its contracts upon filing of such period and any supporting 
justification with the Director, and subject to rejection or modification by the Director.  
Any modification or rejection shall apply to contract solicitations on or after the date of 
rejection or modification by the Director. 
 
Agency shall review utilization plan and issue written notice of acceptance or deficiency 
no later than 20 days after receipt and prior to execution of contract.  Agency may accept 
a utilization plan if: 

1) contract goals as identified in solicitation or bid, are to be provided by one or 
more certified

2) contractor submits a utilization plan which only partially satisfies goals but is 
supported by contractors documented good faith efforts to submit a 
conforming utilization plan; 

 M/WBE’s; 

3) contractor is a party to a joint venture or similar arrangement with a certified

4) contractor submits a mentor-protégé agreement acceptable to the agency, 
which does not meet the goals in the solicitation but reflects an investment by 
the mentor in the protégé roughly equal to the difference between the contract 

 
M/WBE whose value added or participation is equal to the percentage of the 
contract goals in the solicitation; 
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goals in the solicitation and the percentage of value added participation 
provided by the protégé. 

 
A notice of deficiency regarding the utilization plan shall include the following: 

1) a statement that the contract shall not be awarded until a utilization plan has 
been approved or a waiver granted; 

2) a specific request for an explanation as to why no certified M/WBE’s were 
selected to perform a scope of work which the agency has determined could 
be reasonably structured into subcontracts or other components in order to 
comply with state contract certified

3) any other facts relevant to the utilization plan. 
 M/WBE goals; and 

 
Unless otherwise provided in solicitation materials, a contractor must provide the agency 
with a written remedy in response to the notice of deficiency within 7 business days of its 
receipt. 
 
If written remedy is not timely provided or inadequate, such may serve as grounds for 
disqualification for non-responsiveness or agency may notify contractor and request that 
contractor submit a waiver form within 5 business days.  Failure to timely file waiver 
form may be grounds for disqualification of bid for non-responsiveness. 
 
Failure of contractor to submit written remedy may also result in disqualification. 
 
Above referenced time requirements apply unless otherwise agreed in writing between 
agency and contractor. 
 
Contractor must notify agency of any changes to utilization plan after submission and 
obtain agency approval of changes. 

 
Waivers
 

 Section 142.7 

Agency shall not grant any automatic waivers of goals on a state contract.  Agency may 
grant a partial or total waiver of goals only upon submission of waiver form by contractor 
documenting good faith efforts (see next section) to meet goal requirements by contractor 
as well as the following factors: 

1) number and types of certified

2) total dollar value of the state contract; 

 M/WBE’s available to perform 
“subcontractable” portions of the contract scope of work (i.e. can contract be 
“unbundled” to provide M/WBE participation); 

3) scope of work to be performed; 
4) project size; 
5) project term; 
6) availability of other “business enterprises” in the region qualified to do the 

work required; 
7) ability of certified M/WBE’s located outside the region to do the work 

required under the contract; and 



{H2478494.1}  

8) extent to which contractors own actions contributed to inability to meet the 
“maximum feasible portion” of contract goals. 

 
Requests for a partial or total waiver of goals made prior to the award of a contract may 
be made simultaneously with the submission of the utilization plan.  If contractor is 
found non-responsive or “non-responsible” by agency, request for waiver will be deemed 
moot. 
 
Requests for partial or total waiver made subsequent to award of contract may be made at 
any time during term of contract up to point of submission of request for final payment. 
 
Forms for requests of partial or total waiver of goals shall include a request of the 
following where applicable: 

1) names of general circulation, trade association and M/WBE publications in 
which bids were solicited for purposes of complying with goal requirements; 

2) dates of publication for bid solicitation of certified

3) list of 

 M/WBE’s for 1 above and 
the text of such published bid solicitations; 

certified

4) written proof of dates solicitations were made and copies of solicitations; 

 M/WBE’s appearing in the Directory which were solicited in 
writing to provide bids for purposes of complying with agency’s goal 
requirements;   

5) copies of responses from certified
6) description of any contract documents made available to 

 M/WBE’s; 
certified

7) documentation of negotiations between contractor and 

 M/WBE’s 
for solicitation purposes, and dates and manner in which they were made 
available; 

certified

8) any other information deemed relevant by agency or contractor; and 

 M/WBE’s for 
purposes of complying with goals; 

9) statement identifying contractors basis for requesting waiver. 
 
Contractor’s Efforts to Utilize Certified M/WBE’s
 

 Section 142.8 

Contractors must document good faith effort to utilize certified

1) copies of solicitations of 

 M/WBE’s including those 
describe in its utilization plan and, at a minimum: 

certified
2) reasons why any responding 

 M/WBE’s and any responses received; 
certified

3) copies of published advertisements in appropriate media (see above) seeking 
 M/WBE’s were not selected; 

certified
4) dates of and attendance at any pre-bid, or other meetings scheduled by agency 

with 

 M/WBE participation together listing/publication dates; 

certified

5) Information describing steps taken to structure scope of work for purposes of 
subcontracting with or procuring supplies from 

 M/WBE’s that agency determined were capable of performing 
work under contract and would fulfill contract participation goals; 

certified
 

 M/WBE’s. 

In addition to information above, agency may also consider the following in evaluating 
contractor good faith efforts: 
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1) whether contractor submitted an amended utilization plan re certified

2) number of Directory listed 

 
M/WBE subcontract/supply opportunities in the contract; 

certified

3) actions taken by contractor to assess the ability of 

 M/WBE’s in the region that agency 
believes could perform contract scope of work; 

certified

4) whether contractor provided adequate contract information to 

 M/WBE’s located 
outside the region to perform the contract; 

certified

5) subcontract terms and conditions offered to 

 
M/WBE’s in soliciting their participation as subcontractors/suppliers; 

certified

6) whether contractor offered to “make up” for any inability to meet M/WBE 
goals on subject contract on other contracts awarded to or being performed by 
the contractor; 

 M/WBE’s versus those 
offered to others in contractors ordinary course of business; 

7) extent to which contractors actions contributed to inability to meet “maximum 
feasible portion” of contract goals; 

8) whether contractor knowingly included certified

9) whether contractor submitted compliance reports listing 

 M/WBE’s which it knew or 
should have known could not perform a commercially useful function in 
connection with the contract; 

certified

10) any other information appropriate information for determining contractor 
good faith efforts. 

 M/WBE’s it 
knew or should have known did not perform a commercially useful function 
on a state contract; and 

 
Contractor Disqualification
 

  Section 142.9 

If after having reviewed a contractors utilization plan and issuing a notice of deficiency 
(see above), a contractor fails to submit an acceptable utilization plan or satisfactorily 
document its good faith efforts, agency may proceed with next ranked bidder (if): 

1) twelve days after issuing a notice of deficiency and agency has not received a 
request for administrative hearing from the contractor; 

2) after mailing a notice of disqualification specifying the grounds for such 
disqualification provided that the contractor has not filed a complaint with the 
Director (see below); or 

3) after receiving a written notification of a resolution from the Director, of a 
decision from the Divisions hearing officer.  

 
Agency shall serve a copy of its complaint (see below) upon the contractor  by personal 
service or certified mail, return receipt requested. 
 
Contractor which receives a notice of disqualification may, within 5 days of receipt, file a 
complaint with the Director.  Contractor shall serve a copy of its complaint on the 
Director and the agency by personal service or certified mail, return receipt requested. 
 

Contractor Compliance Reporting
 

  Section 142.10 
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 Agency is responsible for compliance by contractor with contract goals. 
 
 Agency may determine that contractor is in compliance with contract goals if: 

1) contractor is a certified

2) agency has verified that contract goals are being achieved with 

 M/WBE and responsible for 100% contract 
performance; 

certified

3) review of contractor compliance reports and determination of compliance is 
consistent with agency’s Master Goal Plan. 

 
M/WBE’s performing commercially useful functions; or 

 
Contractor Compliance Reports
 

 Section 142.11 

Contractor compliance reports must be submitted on all state contracts for which a 
utilization plan was required and approved by agency. 
 
Compliance reports must be filed at intervals required by bids, proposals and other 
contract documents. 
 
Compliance reports shall include at least the following information: 

1) name, address and phone number for each certified

2) description of contract scope of work to be performed by 

 M/WBE contractor will 
use or is using to comply with utilization plan; 

certified

3) statement as to whether contractor has written agreements with such 

 M/WBE for 
contractor and scheduled dates of performance; 

certified

4) actual total cost of scope of work to be performed by each 

 
M/WBE’s and copies of those agreements if requested; 

certified

5) actual amount paid to each 

 M/WBE; 
and 

certified

 

 M/WBE as of date of submission of 
compliance report. 

Monies paid to certified

 

 M/WBE’s NOT performing commercially useful functions are 
to be disregarded by agency for compliance purposes. 

Contractor and State Agency Complaints
 

 Section 142.12 

After award of state contract and a determination that contractor has become deficient in 
its utilization plan, contractor may file a complaint with the Director alleging the 
following information: 

1) receipt of written determination by agency that contractor is not entitled to a 
full or partial waiver of state contract goals for certified

2) receipt of written determination by agency that contractor has not acted in 
good faith, has failed or is failing or refusing to comply with goals; OR 

 M/WBE; OR 

3) twenty days have passed since agency’s receipt of written request for full or 
partial waiver of goals and no written determination has been issued by 
agency. 
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Complaint must be filed within 20 days of the occurrence of 1, 2, or 3 above and served 
by personal service or certified mail, return receipt requested. 
 
Within 20 days of agency determination that contractor has failed, is failing or refusing to 
meet contract goals, agency MAY: 

1) after giving contractor an opportunity to be heard, make written determination 
of failure to meet contract goals and assess liquidated or other damages 
identified in the contract; OR 

2) file a complaint containing the reasons for such determination with the 
Director and demanding relief such as debarment, damages or fines. 

 
Copy of complaint shall be personally served or served by certified mail, return receipt 
requested upon contractor. 
 
Contractor has 30 days to respond to the complaint.  If Director is unable to resolve the 
matter, complaint shall be referred to Division hearing officer for hearing.  Upon 
conclusion of hearing, hearing officer shall submit his or her decision to Director.  
Hearing officer shall issue decision as to whether violation of state contract has occurred 
and recommend a remedy including sanctions, fines and penalties if appropriate. 
 
Within 10 days of receipt of decision, Director shall make a determination regarding 
imposition of sanctions, fines or penalties and serve a copy of determination upon 
contractor. 
 
Hearing officer’s decision on violation of contract and Director’s determination on 
sanctions, fines or penalties are appealable through an Article 78 proceeding. 

 
Required Provisions in Contracts; Violations
 

 Section 142.13 

Every contracting agency shall include in its contracts express provisions stating that any 
contractor which willfully and intentionally fails to comply with M/WBE participation 
requirements of contract shall be liable to the agency for liquidated or other appropriate 
damages.  Agency may

 

 proceed directly against contractor for such damages in a breach 
of contract action, however doing so will preclude agency from seeking enforcement 
pursuant to Division procedures.  Agency shall include a summary of any such breach of 
contract actions in its annual report. 

Penalties imposed pursuant to Division procedures which are premised upon fraudulent 
or intentional misrepresentation or willful and intentional disregard of M/WBE 
participation requirements by contractor may include provisions debarring contractor 
from submitting bids to ANY contracting state agency for a period not to exceed 1 year.  
However if contractor has previously been debarred within 5 years, such subsequent 
debarment may be for a period for up to 5 years.  Division must maintain website listing 
all debarred contractors and the dates of expiration of such debarments. 
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Definitions 

 
(a) Affirmative Action Program and Equal Employment Opportunity Program. A program 
involving the implementation of procedures and methods for the identification, recruitment and 
employment of minority group members and women. Such programs must include equal access 
to advancement and procedures for investigating claims of discrimination because of race, creed, 
color, national origin, sex, age, disability or marital status. The overall result to be sought is to 
expand the employment opportunities of minority group members and women, also referred to as 
workforce diversity requirements. 
 
(b) Applicant. A business enterprise which has applied for certification as a bona fide minority-
or woman-owned business enterprise. 
 
(c) Business enterprise. Any entity, including a sole proprietorship, partnership, limited liability 
partnership, limited liability company or corporation, including not-for-profit corporations, 
which is authorized to and engages in lawful business transactions in accordance with New York 
law. 
 
(d) Certified enterprise or certified business. A business enterprise which has been approved 
by the division of minority- or woman-owned business enterprise status subsequent to 
verification that the business enterprise is owned, operated, and controlled by minority group 
members or women, and that also meets the financial requirements of subdivision (ee) of this 
section, and is a small business pursuant to subdivision (gg) of this section. 
 
(e) Chief Diversity Officer. The Governor's principal advisor and representative regarding all 
matters related to State agency procurement policies concerning minority- and women-owned 
business enterprises and State agency government workforce diversity. 
 
(f) Commercially useful function. A minority or women-owned business enterprise performs a 
commercially useful function when it is responsible for execution of the work of the contract and 
is carrying out its responsibilities by actually performing, managing, and supervising the work 
involved. To perform a commercially useful function, a minority or women-owned business 
enterprise must, where applicable and in accordance with any State Agency specifications, also 
be responsible, with respect to materials and supplies used on the contract, for ordering and 
negotiating price, determining quality and quantity and installing. A minority- or women-owned 
business enterprise does not perform a commercially useful function if its role adds no 
substantive value and is limited to that of an extra participant in a transaction, contract, or project 
through which funds are passed in order to obtain the appearance of participation. Factors to be 
used in assessing whether a minority- or women-owned business is performing a commercially 
useful function include: 
 
(1) the amount of work subcontracted;  
 
(2) industry practices;  
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(3) whether the amount the minority or women-owned business enterprise is to be paid under the 
contract is commensurate with the work it is to perform;  
 
(4) the credit claimed towards minority or women-owned business enterprise utilization goals for 
the performance of the work by the minority or women-owned business enterprise; and  
 
(5) any other relevant factors.  
 
(g) Contract scope of work. For purposes of this Subtitle, contract scope of work shall mean the 
scope of work set forth in the State contract including, but not limited to, services, products or 
other deliverables required by such contract and specific tasks required by such contract. 
 
(h) Contracting agency. A party to a State contract, as defined in subdivision (jj) of this section, 
and in the case of contractual opportunities emanating from financing provided by the New York 
State Housing Finance Agency, Housing Trust Fund Corporation or Affordable Housing 
Corporation, as described in subdivision (ii) of this section. 
 
(i) Contracting categories. Major procurement categories for which State agencies shall 
establish a master goal plan or, where applicable, an update to the master goal plan, as defined in 
subdivisions (x) and (oo) of this section, respectively, to promote the participation of certified 
minority- and women-owned business enterprises. 
 
(j) Contractor. An individual, a business enterprise, a not-for-profit corporation, or any other 
party to a State contract, or a bidder in conjunction with the award of a State contract or a 
proposed party to a State contract. 
 
(k) Day or business day. A State business day unless otherwise specified. 
 
(l) Director. The director of the New York State Department of Economic Development, 
Division of Minority and Women's Business Development, who may also be referred to as the 
executive director. 
 
(m) Directory. The directory of certified enterprises, prepared by the director, for use by State 
agencies and contractors in complying with the provisions of article 15-A of the Executive Law. 
 
(n) Disparity Study. The latest published study of New York State minority and women-owned 
business enterprise programs commissioned by the State pursuant to section 312-a of the 
Executive Law
 

. 

(o) Diversity practices. The contractor's past, present, and prospective practices and policies 
with respect to: 
 
(1) utilizing certified minority- or women-owned business enterprises in contracts awarded by 
State agencies, other public entities or private sector companies, as subcontractors and suppliers; 
and  
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(2) entering into partnerships, joint ventures or other similar arrangements with certified 
minority- or women-owned business enterprises as defined in this part or other applicable 
federal, state, or local statutes or regulations, or certified by the certifying entities recognized by 
the division governing an entity's utilization of minority or women-owned business enterprises; 
and  
 
(3) any other information requested by the State agency or activities, supported by affidavit, that 
demonstrate the contractor's commitment to a policy of diversity practices related to minority- or 
women-owned business enterprises.  
 
(p) Division. The office in charge of minority and women's business development in the 
department of economic development. 
 
(q) Equal employment opportunities or EEO. A contractor and subcontractor's conscientious 
and active efforts to afford employment opportunities to minority group members and women 
without discrimination because of race, creed, color, national origin, sex, age, disability or 
marital status. 
 
(r) Expenditure. Any payment by a State agency, including but not limited to payments made 
pursuant to a State contract, purchase order, invoice or non-personal services. 
 
(s) Goals. The term referring to the percentage of aggregate agency expenditures targeted for the 
participation of certified minority- and/or women-owned business enterprises sought to be 
included in State procurement opportunities as prime contractors, subcontractors, suppliers, 
consultants, joint ventures, teaming agreements, or other similar arrangements. Goals may be 
expressed as, agency-specific or contract goals. 
 
(t) Hearing officer. An individual who has been appointed by the director to hear: 
 
(1) appeals of decisions denying or revoking certification; and  
 
(2) complaints regarding:  
 
(i) a State agency's denial of a waiver;  
 
(ii) a State agency's disqualification of a contractor before an award is made;  
 
(iii) a contractor's failure or refusal to abide by a utilization plan after an award is made; or  
 
(iv) a contractor's noncompliance with Equal Employment Opportunity obligations after an 
award is made.  
 
(u) Joint venture. A contractual agreement joining together two or more business enterprises, 
one of which is a certified minority- or woman-owned business enterprise, for the purpose of 
performing on a State contract. The certified minority- or woman-owned business enterprise 
must provide a percentage of value added services representing an equitable interest in the joint 
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venture. All parties agree to share in the profits and losses of the business endeavor according to 
their percentage of equitable interest. 
 
(v) Labor force availability data. Data pertaining to the relevant availability and expected 
levels of participation of minority group members and women on State contracts. The data is 
developed by the New York State Department of Economic Development, Division of Minority 
and Women's Business Development, and is based upon the most recent census data provided by 
the New York State Department of Labor, Bureau of Labor Market Information, aggregated by 
the Division of Minority and Women's Business Development into Federal occupational 
categories. 
 
(w) Lessee. An individual or a business enterprise, including concession vendors, or any other 
party to a lease in which the lessor is a State agency as defined in subdivision (hh) of this section. 
 
(x) Master goal plan. An agency-specific annual goal plan, which establishes agency goals and 
identifies expenditures, strategies, personnel, processes and procedures intended to increase the 
participation of certified minority-and women-owned business enterprises in the subject State 
agency's procurement. 
 
(y) Mentor-Protege agreement. A contract between a prime contractor, the “Mentor,” and a 
minority- or women-owned business enterprise, the “Protege,” in which there is a transfer of 
knowledge, technology, or other resources, which promotes the economic growth of the 
minority- or women-owned business enterprise or fosters the establishment of a long term 
business relationship between the parties. 
 
(z) Minority group member. A United States citizen or permanent resident alien who is and can 
demonstrate membership in one of the following groups: 
 
(1) Black persons having origins in any of the African racial groups;  
 
(2) Hispanic persons of Mexican, Puerto Rican, Dominican, Cuban, Central American or South 
American descent of either Native American or Latin American origin,, regardless of race;  
 
(3) Native American or Alaskan native persons having origins in any of the original peoples of 
North America; or  
 
(4) Asian and Pacific Islander persons having origins in any of the Far East countries, South East 
Asia, the Indian Subcontinent or the Pacific Islands.  
 
(aa) Minority-owned business enterprise. A business enterprise that is: 
 
(1) at least 51 percent owned by one or more United States citizens or permanent resident aliens 
who are minority group members;  
 
(2) an enterprise in which such minority ownership is real, substantial and continuing;  
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(3) an enterprise in which such minority ownership has and exercises the authority to control and 
operate, independently, the day-to-day business decisions of the business enterprise;  
 
(4) an enterprise authorized to do business in this State and is independently owned and 
operated;  
 
(5) an enterprise owned, either directly or through a holding company, by an individual or 
individuals, whose ownership, control and operation are relied upon for certification, with an 
individual personal net worth at the time of application that does not exceed three million five 
hundred thousand dollars, as adjusted annually on the first of January for inflation according to 
the consumer price index of the previous year starting in 2011; and  
 
(6) an enterprise that is a small business pursuant to subdivision (gg) of this section.  
 
(bb) New York State Department of Economic Development, Division of Minority and 
Women's Business Development or “the division” The office responsible for implementing 
the requirements of article 15-A of the Executive Law. 
 
(cc) New York State minority- and women-owned business enterprise certification 
application. The form that the division requires an applicant to submit for purposes of applying 
for minority- or woman-owned business enterprise status. 
 
(dd) Not Dominant in its field. A business enterprise which does not exercise a controlling 
influence on an industry in its field of operation. 
 
(ee) Personal net worth. The aggregate adjusted net value of the assets of an individual 
remaining after total liabilities are deducted. Personal net worth includes the individual's share of 
assets held jointly with said individual's spouse and does not include the individual's ownership 
interest in the certified minority and women- owned business enterprise, the individual's equity 
in his or her primary residence, or up to five hundred thousand dollars of the present cash value 
of any qualified retirement savings plan or individual retirement account held by the individual 
less any penalties for early withdrawal. Personal net worth shall be calculated on an individual 
basis and shall not be aggregated in instances where there are multiple individuals relied upon 
for certification. 
 
(ff) Significant business presence. A business authorized to do business in New York State, and 
that makes a contribution to the New York State economy through payment of taxes, or the 
purchase of made in New York State products or materials, or that has any payroll in New York 
State. 
 
(gg) Small business. A business which has a significant business presence in the State, is 
independently owned and operated, and is not dominant in its field, but in no event employs 
more than three hundred people. In determining whether the enterprise meets the definition of a 
small business as herein provided, consideration shall be given to federal small business 
administration standards prescribed in 13 CFR Section 121.201, effective as of August 22, 2008. 
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A copy of 13 CFR Section 121.201

 

 can be accessed at the Office of Size Standards, Small 
Business Administration, 409 3rd Street, SW Washington, DC 20416. 

(hh) State agency. 
 
(1) any State department;  
 
(2) any division, board, commission or bureau of any State department;  
 
(3) the State University of New York and the City University of New York, including all their 
constituent units except community colleges and the independent institutions operating statutory 
or contract colleges on behalf of the State;  
 
(4) a board, a majority of whose members are appointed by the Governor or who serve by virtue 
of being State officers or employees as defined in subparagraph (i), (ii) or (iii) of section 73(1)(i) 
of the Public Officers Law
 

;  

(5) A “state authority,” as defined in subdivision one of section two of the public authorities law, 
and the following: Albany County Airport Authority; Albany Port District Commission; Alfred, 
Almond, Hornellsville Sewer Authority; Battery Park City Authority; Cayuga County Water and 
Sewer Authority; (Nelson A. Rockefeller) Empire State Plaza Performing Arts Center 
Corporation; Industrial Exhibit Authority; Livingston County Water and Sewer Authority; Long 
Island Power Authority; Long Island Rail Road; Long Island Market Authority; Manhattan and 
Bronx Surface Transit Operating Authority; Metro-North Commuter Railroad; Metropolitan 
Suburban Bus Authority; Metropolitan Transportation Authority; Natural Heritage Trust; New 
York City Transit Authority; New York Convention Center Operating Corporation; New York 
State Bridge Authority; New York State Olympic Regional Development Authority; New York 
State Thruway Authority; Niagara Falls Public Water Authority; Niagara Falls Water Board; Port 
of Oswego Authority; Power Authority of the State of New York; Roosevelt Island Operating 
Corporation; Schenectady Metroplex Development Authority; State Insurance Fund; Staten 
Island Rapid Transit Operating Authority; State University Construction Fund; Syracuse 
Regional Airport Authority; Triborough Bridge and Tunnel Authority; Upper Mohawk Valley 
Regional Water Board; Upper Mohawk Valley Regional Water Finance Authority; Upper 
Mohawk Valley Memorial Auditorium Authority; and Urban Development Corporation and its 
subsidiary corporations; and  
 
(6) The following only to the extent of state contracts entered into for its own account or for the 
benefit of a state agency as defined in paragraphs (1) through (5) of this subdivision:  
 
Dormitory Authority of the State of New York; 
 
Facilities Development Corporation; 
 
New York State Energy Research and Development Authority. 
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(ii) State-assisted housing project. A project which receives a grant or loan for all or part of the 
total project cost from the New York State Housing Finance Agency, the Affordable Housing 
Corporation, Housing Trust Fund Corporation or the Division of Housing and Community 
Renewal; 
 
(1) a permanent housing project for homeless families or project as defined in section 64(5) of 
the Private Housing Finance Law
 

;  

(2) a project as defined in section 1101(12) of the Private Housing Finance Law

 

 provided said 
project is located in a large county and consists of more than 12 residential units at a single site. 
For purposes of this paragraph, large county shall have the same meaning as set forth in section 
310(5) of article 15-A of the Executive Law;  

(3) affordable home ownership development programs or project as defined in section 1111(8) of 
the Private Housing Finance Law

 

 provided said project is located in a metropolitan area as herein 
defined and consists of more than 12 residential units at a single site. For purposes of this 
paragraph metropolitan area shall have the same meaning as set forth in section 310(6) of article 
15-A of the Executive Law;  

(4) a turnkey/enhanced rental project or project as defined in section 1106-a(2) of the Private 
Housing Finance Law
 

;  

(5) infrastructure improvements as defined in section 1131(2) of the Private Housing Finance 
Law

 

, to the extent that such infrastructure improvements are applied for in connection with a 
State-assisted housing project as defined in paragraphs (1) through (4) of this subdivision and 
provided further that the applicant for such infrastructure improvements and for such State-
assisted housing project is identical.  

(jj) State contract. For purposes of this Subtitle, State contract shall mean: 
 
(1) Any written agreement, and amendment(s) thereto, providing for a total expenditure in excess 
of twenty-five thousand dollars ($25,000), whereby a State agency is committed to expend or 
does expend funds in return for labor, services, including legal, financial and other professional 
services, travel, supplies, equipment, materials or any combination of the foregoing, to be 
performed for, or rendered or furnished to the contracting agency;  
 
(2) a written agreement in excess of one hundred thousand dollars ($100,000) whereby a 
contracting agency is committed to expend or does expend funds for the acquisition, 
construction, demolition, replacement, major repair or renovation of real property and 
improvements thereon;  
 
(3) a written agreement in excess of one hundred thousand dollars ($100,000) whereby the owner 
of a State-assisted housing project is committed to expend or does expend funds for the 
acquisition, construction, demolition, replacement, major repair or renovation of real property 
and improvements thereon for such project;  
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(4) leases of real property by a State agency to a lessee where the terms of such leases provide 
for the State agency to be engaged in construction, demolition, replacement, major repair or 
renovation of real property and improvements thereon, and the cost of such construction, 
demolition, replacement, major repair or renovation of real property and improvements thereon 
is in excess of one hundred thousand dollars ($100,000).  
 
(5) All revenue contracts, as defined in State Finance Law Section 139-j
 

.  

(kk) Subcontract. Any agreement for a total expenditure in excess of twenty-five thousand 
dollars ($25,000) resulting from a State contract providing for services, including non-staffing 
expenditures, supplies or materials of any kind between a business enterprise and a prime 
contractor, in which a portion of the prime contractor's obligation under the State contract is 
undertaken or assumed by a business enterprise not owned or controlled by the prime contractor. 
 
(ll) Substantially fails. A contracting agency has failed to meet sixty (60) percent of its annual 
agency-specific goals. 
 
(mm) Supplemental Application. The form that the division requires an applicant to submit for 
purposes of applying for expeditious certification based on certification as a minority- and 
women-owned business enterprise by entities referenced in sections 144.7 and 144.8. 
 
(nn) Teaming Agreement. A utilization plan arrangement between two or more parties, one of 
which is a certified minority- or women-owned business enterprise, to perform on a specific 
State contract if awarded to the team. The team itself may be a joint venture, or one of the team 
members may be designated to act as the prime contractor, and the other member(s) designated 
to act as subcontractors. 
 
(oo) Update to the master goal plan. An annual update to an existing master goal plan that is 
submitted by an agency to the division in lieu of a full master goal plan as defined in subdivision 
(x) of this section. 
 
(pp) Utilization plan. The plan which must be submitted by a contractor to a State agency listing 
certified minority- and/or women-owned business enterprises that the contractor intends to use in 
the performance of a proposed State contract, or any components of the contract scope of work 
which the contractor intends certified minority- and/or women-owned business enterprises to 
perform. The plan shall specifically contain a list, including the name, address and telephone 
number of each certified enterprise with which the contractor intends to subcontract, or otherwise 
submit in connection with satisfaction of the contract goals. 
 
(qq) Value added. A substantive increase to the performance of a State contract by a certified 
minority- and/or women-owned business enterprise as a joint venture partner, subcontractor, 
consultant, or supplier, where such a certified minority- and/or women-owned business 
enterprise performs a commercially useful function pursuant to subdivision (f) of this Section. 
 
(rr) Verification. Any act necessary to determine whether a business enterprise seeking to be 
certified by the division is owned, controlled and operated by principals who are members of a 
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minority group, as defined in subdivision (z) of this section, or women; and that those principals' 
personal net worth does not exceed the limitations listed in subdivision (ee) of this section. Such 
acts may include, but are not limited to, request(s) for documents in addition to the initial 
application and inspection of the place of business. 
 
(ss) Waiver form. The form provided by a State agency to a contractor as part of a solicitation, 
relative to a request by the contractor to set aside or modify the participation of certified 
minority- and women-owned business enterprises in the performance of State contracts. 
 
(tt) Women-owned business enterprise. 
 
(1) A business enterprise that is:  
 
(i) at least 51 percent owned by one or more United States citizens or permanent resident aliens 
who are women;  
 
(ii) an enterprise in which the ownership interest of such women is real, substantial and 
continuing;  
 
(iii) an enterprise in which such women ownership has and exercises the authority to control and 
operate, independently, the day-to-day business decisions of the enterprise;  
 
(iv) an enterprise authorized to do business in this State and which is independently owned and 
operated;  
 
(v) an enterprise owned, either directly or through a holding company, by an individual or 
individuals, whose ownership, control and operation are relied upon for certification, with an 
individual personal net worth at the time of application that does not exceed three million five 
hundred thousand dollars, as adjusted annually on the first of January for inflation according to 
the consumer price index of the previous year starting in 2011; and  
 
(vi) an enterprise that is a small business pursuant to subdivision (gg) of this section.  
 
(2) An enterprise owned by a minority group member who is also a woman may be certified as a 
minority-owned business enterprise, a women-owned business enterprise, or both, and may be 
counted towards either a minority-owned business enterprise goal or a women-owned business 
enterprise goal, in regard to any contract or any goal, set by a State agency, but such participation 
may not be counted towards both such goals and may not be divided between the minority-
owned business enterprise goal and the women-owned business enterprise goal by a State 
agency.  
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