
 
 

The mission of the Syracuse Regional Airport Authority is to provide safe, secure, efficient and low-cost air 

transportation service to the 12-county region that Syracuse Hancock International Airport currently serves.  The 

Authority seeks to stimulate air service, economic development, trade and tourism by focusing on the shared goals of 

its stakeholders:  more service to more destinations, lower operating costs and increased non-aeronautical revenue. 

The Authority recognizes that the Syracuse Hancock International Airport is a gateway to the central New York region 

and beyond and seeks to optimize customer service and exceed customer expectations with continuous improvements 

to the terminal building and public-use facilities. 

 

 

Syracuse Regional Airport Authority 

Governance Committee Meeting Agenda 

Thursday, February 21, 2019 

12:00 p.m. – 1:30 p.m. 

Syracuse Hancock International Airport 

SRAA Board Room 

 

 

I. Roll Call 

 

II. Approval of Minutes from the previous meeting 

 

III. Old Business 

 A. None 

 

IV. New Business 

 A. Facility Rental Policy 

 B. OHA Tours of Aviation Museum 

 C. ADA Self Evaluation Process 

 D. Code of Ethics Proposed Changes 

 E. SRAA Official Communications 

 

V. Adjournment 

 

 

 

 

 

 

 

 

 

 

 

v2.0 



 
 

{H3466326.1} 1 
 

 

 

Minutes of the Governance Meeting of the Syracuse Regional Airport Authority 

October 18, 2018 

Pursuant to notice duly given and posted, the Governance committee meeting of the Syracuse 

Regional Airport Authority was called to order on Thursday, October 18, 2018 at 12:08 p.m. in 

the Syracuse Regional Airport Authority Board Room located in the Syracuse Hancock 

International Airport by committee Chair, Mr. Bill Fisher.  

 

Members Present:                                    Members Absent: 

                          

Mr. Bill Fisher (Chair) Mr. Kenneth Kinsey 

Mr. Khalid Bey Mr. Michael Quill    

Mr. Mark Nicotra     Mr. Patrick Mannion  

 

Also Present: 

 

Ms. Christina Callahan    

Mr. Trent Amond 

Ms. Joanne Clancy 

Ms. Debi Marshall 

Mr. Michael Lazar 

 

Roll Call 

As noted, all Board members were present other than Mr. Kinsey, Mr. Quill and Mr. Mannion. 

 

Mr. Bill Fisher, Chair 

Chair Fisher started by welcoming everyone to the scheduled meeting of the Governance 

Committee at 12:08 p.m.  

Approval of the Minutes from the Previous Meeting 

A motion was made by Mr. Bey and seconded by Mr. Nicotra and was unanimously approved to 

accept the minutes from the October 20, 2016 meeting. 

The motion was approved:  3 ayes, 0 nays, 0 abstain  

New Business 

Motion Approving Recommendation to Board of Adoption of Amended Title VI 

Non-Discrimination Policy and Complaint Form 
 

Human Resources Manager, Debi Marshall led a discussion into the background, history 

and best practices were put into this updated Title VI Non-Discrimination Policy and 
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Complaint Form and the ADA Complaint Policy and Procedures and Complaint Form 

which was previously reviewed by John McCann for legal language.  There was no 

further discussion regarding the resolution. 

 

A motion was made by Mr. Bey and seconded by Mr. Nicotra to approve this 

recommendation. 

The recommendation was adopted:  3 ayes, 0 nays, 0 abstain 

 

Motion Approving Recommendation to Board of Adoption of Amended ADA 

Complaint Policy and Procedure and Complaint Form 

There was no further discussion regarding the resolution. 

 

A motion was made by Mr. Bey and seconded by Mr. Nicotra to approve this 

recommendation. 

The recommendation was approved:  3 ayes, 0 nays, 0 abstain 

 

Old Business 

Motion to Approve Recommendation to Board of Proposed changes for Code of 

Ethics policy 

 

A discussion was led by Human Resources Manager, Debi Marshall explaining various 

changes in the language in the Code of Ethics policy.  Executive Director Christina 

Callahan further explained some of the changes to this document, particularly 

establishing a precedent for Syracuse Regional Airport Authority Employees prohibiting 

them from working in secondary employment for any entity that is a vendor or tenant 

having a contractual agreement here at the SYR airport.  Chair Fisher requested a copy of 

the red-lined changes, and suggested having further conversations regarding the final 

draft before making any decision to bring to a vote.  Therefore, no action was taken at 

this time, the redline version for discussion will be sent out via email and the matter will 

be tabled for the next regular meeting of the board November 9, 2018. 

 

No other committee reports were given and no further topics came to the table. 

 

Adjournment 

 

A motion was made by Mr. Nicotra and seconded by Mr. Bey to adjourn the meeting.  

The motion was approved:  3 ayes, 0 nays, 0 abstain 

The meeting was adjourned at 12:20 p.m.  



SYRACUSE HANCOCK INTERNATIONAL AIRPORT  

FACILITY USE POLICY 

 

The Syracuse Regional Airport Authority ("Authority") encourages any appropriate use of the 

Syracuse Hancock International Airport ("Airport") by members of the Central New York region, 

consistent with the Authority's Mission Statement, through the use of its publicly available 

facilities.  

The Airport has space available that may be used for public or private special events, meetings, 

parties, conferences, etc. TheAuthority has established the following policy to outline the special 

terms and conditions that apply to any parties renting or using space at the Airport for special 

events, meetings, parties, conferences, etc..  

A. Availability  

1. Any person wishing to use any of the available spaces (“Renter”) at the Airport must 

call the Authority’s office at (315) 454-3263,visit the Authority’s front counter to check 

availability, or visit the Airport’s website at http://www.syrairport.org/airport-

guide/conference-facilities/to complete the Facility Use Request form, sign the “Facility 

Use Agreement” (Agreement), review the Facility Use Agreement Terms and Conditions 

and the “Facility Use Fee Schedule” (Fee Schedule), detailed below.  

2. Availability is on a first come, first served basis, and is subject to change without 

notice.  

B. Facility Use Agreement  

1. The Agreement form must be completed to include preferred room, date of event, time 

of event, number of attendees, special requirements or setup, nature of event, etc. 

Incomplete forms will not be accepted.  

2. The Agreement will act as a request and, when signed by the approving authority, a 

formal binding agreement between the requesting party and the Authority.  

3. All Agreements are subject to the approval of Executive Director of the Authority.  

4. The Agreement may be cancelled by mutual consent of both parties at any time. Any 

fees paid will be fully reimbursed; however, the Authority reserves the right to charge a 

cancellation fee in the event that Authority or Syracuse Department of Aviation staff 

expended time or services in preparing the room for said event.  

C. Terms and Conditions  

1. Description of Space Available The Space is the area located on the first floor of the 

Syracuse Hancock International Airport Terminal Building, and includes the first floor 

lobby and conference rooms past the stairs and escalator area designated for travelers 

headed to the new Security Checkpoint (“Space”). The Space is further elaborated in an 

attachment to this Policy, as Exhibit “A”.  

http://www.syrairport.org/airport-guide/conference-facilities/
http://www.syrairport.org/airport-guide/conference-facilities/


2. Privileges, Uses, Rights and Interests Subject to all applicable laws, rules and 

regulations of the United States and of the State of New York, all applicable laws, rules 

and regulations, ordinances, the Charter of the City of Syracuse and specifically 14 CFR 

Part 139 and 14 CFR Part 1542 of the Federal Aviation Regulations, the Authority grants 

the temporary privilege of use of the Space for the time described on the Facility Use 

Application and approved by the Executive Director, provided however, that the Renter 

shall at all times be subject to such rules and regulations and any federal, state, or local 

regulatory bodies or agencies may impose.  

3. Limited Use Of The SpaceThe Renter may engage only in the activities specified 

within the Facility Use Application within the Space and the Renter shall not use the 

Space for any other purpose without the prior written approval of the Executive Director.  

4.Insurance RequirementsThe Authority requires aRenter to purchase and maintain, at its 

own cost, liability insurance with a minimum coverage of $1,000,000.00, which names 

the City of Syracuse, the Syracuse Hancock International Airport, and the Syracuse 

Regional Airport Authority as additional insured. The insurance companies shall have an 

A.M. Best's rating and financial size of at least A- and shall be either licensed (for 

insurance companies domiciled in New York) or admitted (for insurance companies not 

domiciled in New York) and shall be authorized to do business in the State of New York 

by the New York State Department of Financial Services.All policies shall apply as 

primary insurance on a non-contributing basis before any other insurance or self-

insurance, including any deductible, maintained by or provided to the additional insureds. 

Failure to provide proof of insurance, or maintain insurance during the occupation of the 

Space, or to fail to name the City, the Airport or the Authority as additionalinsuredsis a 

violation of this Agreement and will terminate the Renter’s privilege to occupy the Space. 

The Renter shall waive all rights of subrogation against the City of Syracuse, Airport, and 

Syracuse Regional Airport Authority, staff and employees, for the recovery of damages 

under any of the insurance policies.  

If, at any time, any of the policies shall become unsatisfactory to the Authority or the 

Executive Director as to form or substance, or if any of the insurance companies issuing 

such policies shall be or become unsatisfactory to the Authority, the Renter, on demand 

of the Executive Director, shall promptly obtain a new and satisfactory policy in 

replacement. 

The Renter shall require any subcontractors to have the same insurance required of it in 

this Agreement, including any and all required insurance certificates, additional insured 

endorsements, waiver of subrogation endorsements and 30 day notice of cancellation or 

material modification endorsements. 

5. Quiet Enjoyment The Renter recognizes and understands that the Airport hosts other 

tenants, concessionaires, guests and passengers and the Renter will occupy the Airport as 

defined in the Facility Use Application, and hereby agrees that the Renter’s occupation of 

the Space will not interfere with or hinder other users quiet enjoyment of the Airport. The 

Renter further agrees not to do or permit to be done within the Space anything that would 

constitute a nuisance or waste.  



6. Access The City of Syracuse, Airport, Syracuse Regional Airport Authority, its agents, 

employees or representatives may, at any time, access the Space. The Renter agrees that 

it shall not impede the City, Airport or Authority’s access to the Space at any time and for 

any reason. Should the City, Airport or Authority need to access the Space while the 

Renter is occupying the Space, the City, Airport or Authority will make every reasonable 

effort to minimize its access to the Space to accommodate the Renter and the Renter’s 

use of the Space. However, if the Renter interferes with the City, Airport or Authority’s 

access to the Space, the Renter’s privilege to occupy the Space will be terminated.  

7. Charge for Services The Renter agrees to repay the Authority for any and all charges, 

fees, or costs for the services rendered to the Renter or its guests. The Renter agrees as a 

condition of this Agreement that any and all charges, fees, or costs for services rendered 

to the Renter or its guests, shall be reasonable. The Executive Director shall have the 

authority to review all charges and order them reduced in accordance with the above. The 

term Services shall include, but is not limited to: custodial services; security personnel 

services; fire fighting services; parking services; and any other service provided by the 

City, Authority or the Airport.  

8. Collection of Fees The Renter shall pay all costs prior to occupying the Space except 

where such costs can only be calculated after service is rendered, where such fees are due 

immediately after calculation. Any payments outstanding for more than 10 days after 

occupation of the space will be subject to late fees which shall be determined by the 

Executive Director on a case by case basis.  

9. Food and Beverage Policy If the Renter is holding a public event, any food or beverage 

must be served, prepared, and sold by the Airport's authorized concessionaire, Creative 

Food Group SYR, LLC ("Airport Concessionaire") or any of its subsidiaries. Any food or 

beverage arrangements must be made between the Airport Concessionaire and the Renter.  

If the Renter is holding a private event, the Renter is not limited to the exclusive 

agreement with the Airport Concessionaire and the Renter may provide food or beverage 

service during the Renter’s occupancy of the Space through a third party, provided that 

the Renter provides the Authority notice of:the identity of the third party food or 

beverage provider; the third party food or beverage provider’s proof of insurance (if the 

third party food or beverage provider will occupy the Space); and the Renter’s 

recognition that the Renter will be held responsible for any damage to the Space or 

Airport, waste, or nuisance that the third party food or beverage provider causes.  

10. No Smoking PolicyAll facilities at the Airport are non-smoking facilities. Smoking is 

strictly prohibited in or around any Airport facility. Any smoking must occur outside the 

terminal building, at least fifty (50) feet away from any Airport structure.  

11. Parking The Renter recognizes and agrees that parkingat the Airport, either in the 

Parking Garage or any open lot, is not included in the Agreement. All guests attending 

said event must arrange for transportation or use the parking facilities and pay the 

appropriate parking fees. 



12. Reserved Rights The Executive Director reserves the right to cancel, amend, change 

or alter any agreement with any Renter. 

D. Fee Structure 

 1. The Renter must pay a fee for use of the Space prior to occupying the Space. 

The fee charged shall be in proportion to the number of guests anticipated to attend the 

event occupying the Space.The fee shall be held as a deposit prior to the Renter's use of 

the space. The fee schedule is: 

Number of Guests Fee 

1-100 $100 

101-200 $200 

201-300 $300 

301-400 $400 

401-500 $500 

 

Failure to provide payment prior to occupying the Space is a violation of this agreement, 

and any violation of this agreement shall negate any approval or agreement for the Renter 

to occupy the Space.  

 2. Renters who operate not-for-profit businesses shall pay the following fee 

schedule for use of the Space: 

Number of Guests Fee 

1-100 $10 

101-200 $25 

201-300 $50 

301-400 $75 

401-500 $100 

 

 3. All Renters must pay by cash or check for use of the Space prior to the use of 

the space, and shall deliver all cash or checks to the Syracuse Regional Airport Authority 

1000 Colonel Eileen Collins Boulevard Syracuse, New York 13212. All checks must be 

made out to the Syracuse Regional Airport Authority.   

 4. Due to the nature of scheduling events at the Airport, any Renter who submits a 

Facility Use Request and notifies the Authority more than 30 days prior to the Renter's 

proposed use of the Space that the Renter wishes to cancel his or her reservation of the 

Space, then the Renter shall have his or her fee refunded. If the Renter cancels his or her 

reservation of the Space between 11 and 29 days before the proposed use of the Space, 

then the Renter shall have half of his or her fee refunded. If the Renter cancels his or her 

reservation of the space with less than 10 calendar days remaining to the Renter's 

proposed use of the Space, the Renter's fee will not be returned to the Renter.  



 
 

 

 

 
FACILITY USE REQUEST / AGREEMENT 

 

 
Applicant to Comply With Instruction For Preparation of this Application 

 
Please type or print legibly.  All items must be filled in; incomplete forms will not be accepted.  The applicant, by signing this 
request has acknowledged that applicant has read and understood the “Facility Use Policy”, and agrees to be bound to all the 
conditions contained therein.  Availability is subject to change without notice. 

CONTACT INFORMATION 

NAME: 
 

ADDRESS 
 

COMPANY 
 
PHONE 
 

EVENT INFORMATION 
Is this event Private or Public?                                    � Public                               �Private 
DESCRIPTION OF EVENT  
 
 

DATE OF EVENT 
 

TIME OF EVENT 
 
 

DURATION OF EVENT 
 

NUMBER OF ATTENDEES 

SPACE REQUESTED (please circle) 
 

€ ROOM 1114 
 

€ FIRST FLOOR CONCOURSE 
 

€ VERONICA ROOM 
 

SPECIAL 
REQUIREMENTS: 
 
 
 

 

Number 
of 

Guests 

Fee 

1-100 $100 
101-200 $200 
201-300 $300 
301-400 $400 
401-500 $500 

 
The largest space available for rent is the 

First Floor Concourse, which has a 
Maximum Occupancy of 500 persons.  

INSURANCE CARRIER, POLICY NUMBER  
(Attach proof of insurance to this application) 

FOOD/BEVERAGE VENDOR: 

FOOD/BEVERAGE LIQUOR LICENSE NUMBER: FOOD/BEVERAGE VENDOR CONTACT INFORMATION: 
 
 

SIGNATURE AND REVIEW INFORMATION 
By signing below, you hereby agree to the terms and conditions specified in the Facility Use Policy, the fee schedule defined in this 
Facility Use Request, and agree to repay the Syracuse Regional Airport Authority for any costs, expenses, fees or charges associated 

with your use of the Space.  
SIGNATURE OF APPLICANT 
 

DATE: 

EXECUTIVE DIRECTOR 
 

IF APPROVED SUBJECT TO CONDITION, ATTACH CONDITIONS HERETO 
 

€   APPROVED  €   DENIED    €    CONDITIONAL 
 



 

SYRACUSE HANCOCK INTERNATIONAL AIRPORT  
FACILITY USE POLICY 

 

The Syracuse Regional Airport Authority ("Authority") encourages any appropriate use of the 
Syracuse Hancock International Airport ("Airport") by members of the Central New York region, 
consistent with the Authority's Mission Statement, through the use of its publicly available 
facilities.  

The Airport has space available that may be used for public or private special events, meetings, 
parties, conferences, etc. The Authority has established the following policy to outline the special 
terms and conditions that apply to any parties renting or using space at the Airport for special 
events, meetings, parties, conferences, etc..  

A. Availability  

1. Any person wishing to use any of the available spaces (“Renter”) at the Airport must 
call the Authority’s office at (315) 454-3263, visit the Authority’s front counter to check 
availability, or visit the Airport’s website at http://www.syrairport.org/airport-
guide/conference-facilities/ to complete the Facility Use Request form, sign the “Facility 
Use Agreement” (Agreement), review the Facility Use Agreement Terms and Conditions 
and the “Facility Use Fee Schedule” (Fee Schedule), detailed below.  

2. Availability is on a first come, first served basis, and is subject to change without 
notice.  

B. Facility Use Agreement  

1. The Agreement form must be completed to include preferred room, date of event, time 
of event, number of attendees, special requirements or setup, nature of event, etc. 
Incomplete forms will not be accepted.  

2. The Agreement will act as a request and, when signed by the approving authority, a 
formal binding agreement between the requesting party and the Authority.  

3. All Agreements are subject to the approval of Executive Director of the Authority.  

C. Terms and Conditions  

1. Description of Space Available The Space is the area located on the first floor of the 
Syracuse Hancock International Airport Terminal Building, and includes the first floor 
lobby and conference rooms past the stairs and escalator area designated for travelers 
headed to the new Security Checkpoint (“Space”). The Space is further elaborated in an 
attachment to this Policy, as Exhibit “A”.  

2. Privileges, Uses, Rights and Interests Subject to all applicable laws, rules and 
regulations of the United States and of the State of New York, all applicable laws, rules 
and regulations, ordinances, the Charter of the City of Syracuse and specifically 14 CFR 
Part 139 and 14 CFR Part 1542 of the Federal Aviation Regulations, the Authority grants 
the temporary privilege of use of the Space for the time described on the Facility Use 



 

Application and approved by the Executive Director, provided however, that the Renter 
shall at all times be subject to such rules and regulations and any federal, state, or local 
regulatory bodies or agencies may impose.  

3. Limited Use Of The Space The Renter may engage only in the activities specified 
within the Facility Use Application within the Space and the Renter shall not use the 
Space for any other purpose without the prior written approval of the Executive Director.  

4. Insurance Requirements The Authority requires a Renter to purchase and maintain, at 
its own cost, hazard and liability insurance (including liquor liability if applicable) with a 
minimum coverage of $1,000,000.00, which names the City of Syracuse, the Syracuse 
Hancock International Airport, and the Syracuse Regional Airport Authority as additional 
insured. The insurance companies shall have an A.M. Best's rating and financial size of at 
least A- and shall be either licensed (for insurance companies domiciled in New York) or 
admitted (for insurance companies not domiciled in New York) and shall be authorized to 
do business in the State of New York by the New York State Department of Financial 
Services. All policies shall apply as primary insurance on a non-contributing basis before 
any other insurance or self-insurance, including any deductible, maintained by or 
provided to the additional insureds. 

Failure to provide proof of insurance, or maintain insurance during the occupation of the 
Space, or to fail to name the City, the Airport, and the Authority as additional insureds is 
a violation of this Agreement and will terminate the Renter’s privilege to occupy the 
Space. The Renter shall waive all rights of subrogation against the City of Syracuse, 
Airport, and Syracuse Regional Airport Authority, staff and employees, for the recovery 
of damages under any of the insurance policies.  

If, at any time, any of the policies shall become unsatisfactory to the Authority as to form 
or substance, or if any of the insurance companies issuing such policies shall be or 
become unsatisfactory to the Authority, the Renter, on demand of the Executive Director, 
shall  immediately obtain and furnish to the Authority a new and satisfactory policy in 
replacement. 

The Renter shall require any subcontractors to have the same insurance required of it in 
this Agreement, including any and all required insurance certificates, additional insured 
endorsements, waiver of subrogation endorsements and 30 day notice of cancellation or 
material modification endorsements. 

5. Quiet Enjoyment The Renter recognizes and understands that the Airport hosts other 
tenants, concessionaires, guests and passengers and the Renter will occupy the Airport as 
defined in the Facility Use Application, and hereby agrees that the Renter’s occupation of 
the Space will not interfere with or hinder other users quiet enjoyment of the Airport. The 
Renter further agrees not to do or permit to be done within the Space anything that would 
constitute a nuisance or waste.  

6. Access The Authority, its agents, employees, representatives, contractors or 
subcontractors may, at any time, access the Space. The Renter agrees that it shall not 
impede the Authority, its agents, employees, representatives, contractors or 



 

subcontractors access to the Space at any time and for any reason. Should the Authority, 
its agents, employees, representatives, contractors or subcontractors need to access the 
Space while the Renter is occupying the Space, the Authority, its agents, employees, 
representatives, contractors or subcontractors will make every reasonable effort to 
minimize its access to the Space to accommodate the Renter and the Renter’s use of the 
Space. However, if the Renter interferes with the Authority, its agents, employees, 
representatives, contractors or subcontractors access to the Space, the Renter’s privilege 
to occupy the Space will be terminated.  

7. Charge for Services The Renter agrees to repay the Authority for any and all charges, 
fees, or costs for the services rendered to the Renter or its guests. The Renter agrees as a 
condition of this Agreement that any and all charges, fees, or costs for services rendered 
to the Renter or its guests, shall be reasonable. The Executive Director shall have the 
authority to review all charges and order them reduced or increased in accordance with 
the above. The term Services shall include, but is not limited to: custodial services; 
security personnel services; fire fighting services; parking services; and any other service 
provided by the Authority, its agents, employees, representatives, contractors or 
subcontractors.  

8. Collection of Fees The Renter shall pay all costs prior to occupying the Space except 
where such costs can only be calculated after service is rendered, where such fees are due 
immediately upon invoicing. Any payments outstanding for more than 10 days after 
occupation of the space will be subject to late fees which shall be determined by the 
Executive Director on a case by case basis.  

9. Food and Beverage Policy If the Renter is holding a public event, any food or beverage 
must be served, prepared, and sold by the Airport's authorized concessionaire, or any of 
its subsidiaries. Any food or beverage arrangements must be made between the Airport 
Concessionaire and the Renter.  

If the Renter is holding a private event, the Renter is not limited to the exclusive 
agreement with the authorized concessionaire and the Renter may provide food or 
beverage service during the Renter’s occupancy of the Space through a third party, 
provided that the Renter provides the Authority notice of: the identity of the third party 
food or beverage provider; the third party food or beverage provider’s proof of insurance 
(if the third party food or beverage provider will occupy the Space); and the Renter’s  
written acknowledgement that the Renter shall be liable for any damage to the Space or 
Airport, waste, or nuisance that the third party food or beverage provider causes.  

10. No Smoking Policy All facilities at the Airport are non-smoking facilities. Smoking is 
strictly prohibited in or around any Airport facility. Any smoking must occur outside the 
terminal building, at least fifty (50) feet away from any Airport structure.  

11. Parking The Renter recognizes and agrees that parking at the Airport, either in the 
Parking Garage or any open lot, is not included in the Agreement. All guests attending 
said event must arrange for transportation or use the parking facilities and pay the 
appropriate parking fees. 



 

12. Reserved Rights The Executive Director reserves the right to cancel, amend, change 
or alter any agreement with any Renter. 

D. Fee Structure 

 1. The Renter must pay a fee for use of the Space prior to occupying the Space. 
The fee charged shall be in proportion to the number of guests anticipated to attend the 
event occupying the Space. The fee shall be held as a deposit prior to the Renter's use of 
the space. The fee schedule can be found on the Facility Use Request Agreement Form. 
Failure to provide payment prior to occupying the Space is a violation of this agreement, 
and any violation of this agreement shall negate any approval or agreement for the Renter 
to occupy the Space.  

 2. Not-for-profit businesses are eligible for a 50% reduction of the fee found on 
the Facility Use Request Agreement Form. To receive the 50% reduction of the fee found 
on the Facility Use Request Agreement Form, written proof of the Renter's not-for-profit 
status must be submitted with the Renter's Facility Use Request Agreement Form.  
 
 3. All Renters must pay by cash or check for use of the Space prior to the use of 
the space, and shall deliver all cash or checks to the Syracuse Regional Airport Authority 
1000 Colonel Eileen Collins Boulevard Syracuse, New York 13212. All checks must be 
made out to the Syracuse Regional Airport Authority.   

 4. Due to the nature of scheduling events at the Airport, any Renter who submits a 
Facility Use Request and notifies the Authority more than 30 days prior to the Renter's 
proposed use of the Space that the Renter wishes to cancel his or her reservation of the 
Space, then the Renter shall have his or her deposit refunded. If the Renter cancels his or 
her reservation of the Space between 11 and 29 days before the proposed use of the Space, 
then the Renter shall have half of his or her deposit refunded. If the Renter cancels his or 
her reservation of the space with less than 10 calendar days remaining to the Renter's 
proposed use of the Space, the Renter's deposit will not be returned to the Renter.  

 

   Agreed and acknowledged this __ day of _____________ 201_ 

     Name of Profit or Not for Profit Group, LLC/Inc. 

 

     By:__________________________________ 

     Its:__________________________________ 

 

      or 

 



 

 

   Agreed and acknowledged this __ day of _____________ 201_ 

      __________________________________ 

      Name of Individual Renter 



 
 

Exhibit A 
 



Room 1114

Coat Check

Restrooms

FIRST FLOOR CONCOURSET



Onondaga Historical Association Announces 

Tours of the new Regional Aviation History 

Museum 

Updated Nov 19, 2018; Posted Nov 19, 2018 

 
Regional Aviation History Museum at Syracuse Hancock International Airport. (Photo by Sara 

Felice)  

2 shares 

By Onondaga Historical Association 

ohamuseum@cnyhistory.org 

Beginning on Tuesday, January 15th, 2019, Onondaga Historical Association (OHA) will 

conduct guided tours of the Regional Aviation History Museum at Syracuse Hancock 

International Airport every Tuesday at 11am. Each tour will last approximately one hour and are 

limited to a maximum of 20 people. 

Arrangements for tours on other days or at other times are available by appointment only 

and must include a minimum of 10 and a maximum of 20 people. 

http://connect.syracuse.com/user/cnyhistory/posts.html
mailto:ohamuseum@cnyhistory.org


Reservations for all tours are required and must be made by 3pm the Friday before. 

Absolutely no walk-ins will be permitted. Cancellations must be made one week before the 

scheduled tour in order to get a refund. The price per person is $12 for OHA members and $15 

for non-OHA members. 

To make a reservation, or for any questions, please call 315-428-1864 extension 312. 

To schedule a group tour (between 10-20 people) on another day or time, contact OHA at 428-

1864 x312 at least one week in advance of your desired date. School-group rates are also 

available. 

More information available at https://www.cnyhistory.org/aviation-museum-tours/ 

 

https://www.cnyhistory.org/aviation-museum-tours/


 
 

Airport Accessibility for People with Disabilities 
Self-Assessment Policy and Procedure 

 

As the operator of the Syracuse Hancock International Airport, the Syracuse Regional Airport 
Authority has established this policy and procedure in accordance with Title II of the Americans 
with Disabilities Act of 1990 (ADA), and through the guidance of the Federal Aviation 
Administration (FAA) Office of Civil Rights, to ensure better service and access to all customers 
using its facilities, programs, or services, through the use of a regular self-assessment process. 
 
Responsibility 
 
The Airport’s ADA/Sec. 504 Coordinator is responsible for administering the Airport’s 
Accessibility for People with Disabilities Self-Assessment every 3 years (triennially). 
 
Self-Assessment Form 
 
The FAA’s Airport Accessibility for People with Disabilities Self-Assessment form will be the 
official form used by the Syracuse Regional Airport Authority. This form is available on the FAA 
Office of Civil Rights website and Civil Rights Connect online system. The self-assessment 
process may include identifying additional areas of compliance that need to be added to the 
self-assessment based on other Federal/State standards, including requirements under Uniform 
Federal Accessibility Standards (UFAS) and the 1991 and 2010 ADA Standards for Accessible 
Design to ensure structural requirements are implemented and the airport is readily accessible 
to and useable for people with disabilities.   
 
Self-Assessment Procedure  
 
Each third calendar year, the following procedure will take place over a period not to exceed six 
(6) months, unless additional time is needed to full comply with a requirement, in which case 
the reason for the extension will be documented on the final Self-Assessment Summary: 
 
Step 1: Review previously completed self-assessment to identify areas that were not in 

full compliance at the time, and confirm changes/improvements that have been 
made to bring Airport into compliance. 

 
Step 2:  Complete triennial self-assessment, going through each requirement to 

determine if the Airport is in full or partial compliance, or non-compliance. This 
process will include use of the FAA’s Self-Assessment Form.  

 
Step 3: Once self-assessment is complete, the ADA/Sec. 504 Coordinator and Airport 

Management will work together to identify areas that need to be addressed, 
creating an action plan and timeline for completion of each action item. 

  



 
Step 4: Designated staff will complete identified action items, and the ADA/Sec. 504 

Coordinator will prepare a summary completion, including dates action items 
were completed. 

 
Step 5: File Self-Assessment and corresponding documents for future reference. 
 
All of the above will be facilitated by the ADA/Sec. 504 Coordinator in collaboration and 
discussion with Airport Management, Authority Division Heads, and legal counsel when 
necessary. 
 
Records 
 
All completed Self-Assessments forms will remain on file in the office of the Airport’s ADA/Sec. 
504 Coordinator and the Syracuse Regional Airport Authority Human Resources Department as 
required by Federal and State law, in line with the Airport’s official record retention schedule. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(Draft rev. 2/13/2019) 



 

 
 

 
 
 

  
 

  

    
 

  
  

 

 

 

  
  

 

 

  

 

  
  

 

     
 

   

 
 

  
  

 

  
  

   

     

 

  
  

 

  

  

  

  
  

 

 

   
 

   

    
  

   

  
  

   

    
 

   

    
 

   
 

  
  

 

    

 

   

     
 

   

     

 

  
  

 

Airport Accessibility for People with Disabilities
 

Topic Applicable 
Regulations 

Yes/No 

A. Administrative Requirements 
A1. Coordinator: Designated employee to coordinate requirements under 
ADA/Section 504 

A2. Complaints:  Procedures adopted and published with name/contact 
information of ADA/Section 504 Coordinator.  Complaints must be kept on 
file for 1 year. The actual complaint or a summary must be kept for 5 years. 

A3. Notice:  All published public information (notifications, posters, 
brochures, website) include notice of nondiscrimination on the basis of 
disability 
A4. Poster: Unlawful Discrimination poster furnished by FAA posted at 
multiple locations in terminal(s) 
A5. Self-Assessment:  Completed, modifications to be made noted and 
implemented along with ongoing monitoring 

A6. Contractual Agreements (all lessees): Include language addressing 
nondiscrimination on the basis of disability in provision of services 

A7. Contractual Agreements (air carriers): Include language addressing 
boarding and deplaning assistance and boarding equipment ownership and 
maintenance responsibilities 

28 CFR Part 35.107 
49 CFR Part 27.13 
28 CFR Part 35.107 
49 CFR Part 27.13 
49 CFR Part 27.121 
28 CFR Part 35.106 
49 CFR Part 27.15 

49 CFR Part 21.9 

28 CFR Part 35.105 
49 CFR Part 27.11 
49 CFR Part 27.7 
28 CFR Part 35.130 

49 CFR Part 27.72 
14 CFR Part 382.99 

B. Program and Structural Accessibility* 
B1. Communications:  Furnish appropriate auxiliary aides and services to 
ensure effective communication (e.g. visual paging, large print, Braille, 
interpretative services, closed captioning) 
B2. Signage: Complies with height, symbols, finish, and location 
requirements 
B3. Parking: Adequate number of accessible parking spaces at each 
location and located closest to accessible entrance 
B4. Loading/Unloading Zones: Meet requirements regarding policy of 
use, location, access aisle, pull up space, curb ramps, etc. 
B5. Telephones: Meet requirements for text telephone, mounting height, 
clear floor space, volume control, etc. 
B6. Circulation Path: Accessible route coincides with the circulation path 
for the general public and meets requirements regarding protruding objects, 
slope, etc.  If different, then directional signage complies with signage 
requirements. 
B7. Elevators: Meet requirements regarding hoistway Braille characters, 
raised call buttons, door protective/reopening device, car controls, car size, 
emergency communications, etc. 
B8. Ticketing Areas: Designed to allow people with disabilities to obtain 
tickets and check baggage 
B9. Boarding and Deplaning Assistance: Provide assistance, in 
cooperation with air carriers, to individuals with disabilities via lifts, ramps, 
jet-bridges or other devices 

28 CFR Part 35.160 
28 CFR Part 36 
49 CFR Part 27.71 
28 CFR Part 36 

28 CFR Part 36 

28 CFR Part 36 

28 CFR Part 36 

28 CFR Part 36 
49 CFR Part 27.71 

28 CFR Part 36 

28 CFR Part 36 

49 CFR Part 27.72 
14 CFR Part 382 



 

   
  

 
 

    
 

 
 

 

    
 

 

    
 

  

 

 
 

    
 

  
  

 

    
                                    

                                                                                                                                
                                                                                                                                

 

 
 

 

    

    
 

  
    

   
  

 

 
 

  
 

 
 

  
     

 

    
  

 
 

B10.  Baggage Retrieval: Route of travel is accessible 28 CFR Part 36 
B11. Interior Doors: Meet requirements regarding door pull force, clear 28 CFR Part 36 
space, hardware, etc. 
B12.  Toilet Rooms: Meet requirements regarding wheelchair accessible 28 CFR Part 36 
stall, door operation, signage, grab bars, toilet seat height, mirror height, 
faucet operation, water supply and drain pipe insulation, maneuverable 
space, etc. 
B13.  Drinking Fountains: Meet requirements regarding spout location, 28 CFR Part 36 
height, clear floor space, controls, etc. 
B14.  Emergency Evacuation: Meet requirements regarding alarms - 28 CFR Part 36 
visual and audible, exits clearly marked with accessible symbols, floor plans 
clearly marked with accessible exits and refuge areas, etc. 

B15.  Service Animal Relief Area(s): The Air Carrier Access Act 
regulations require carriers, in cooperation with the airport operator and in 
consultation with local service animal training organizations, to provide 
animal relief areas for service animals. At least one SARA should be 
located in the sterile (post-security) area of each terminal by Aug. 4, 2016. 

49 CFR Part 27.71 
14 CFR Part 382 

B.16.  Transportation Services: If and when operated by airport they meet 49 CFR Parts 37.5, 
accessibility requirements for fixed and demand responsive 37.7, 37.23, 37.33,

 37.129, 37.131, 37.163,  
 37.165, 37.167, 37.173 

Applicable Code of Federal Regulations (CFR) available at: www.gpo.gov/fdsys/ 

28 CFR Part 35: Nondiscrimination on the Basis of Disability in State and Local Government Services 

(Americans with Disabilities Act - Title II) 

49 CFR Part 27: Nondiscrimination on the Basis of Disability in Programs or Activities Receiving 

Federal Financial Assistance (Section 504 of the Rehabilitation Act)
 
49 CFR Part 21: Nondiscrimination in Federally-Assisted Programs of Department of Transportation 

14 CFR Part 382: Nondiscrimination on the Basis of Disability in Air Travel (Air Carrier Access Act) 

28 CFR Part 36: Nondiscrimination on the Basis of Disability by Public Accommodations and in
 
Commercial Facilities (1991 and 2010 ADA Standards for Accessible Design) 

49 CFR Part 37: Transportation Services for Individuals with Disabilities (Americans with Disabilities Act 

Title II and Title III)
 

NOTE: 

 This document is a starting point to evaluate your facilities’ compliance with applicable regulations 
concerning nondiscrimination on the basis of disability.  All nondiscrimination related regulations are not 
included here – especially employment related regulations. 

 Design standards for elements within your facility may be different based on the construction date of the 
specific area. These include the 1991 and 2010 Standards available at:  www.ada.gov. 

 *This checklist is also not all inclusive, in that, it does not reference all structural elements at airports or 
differentiates requirements under Uniform Federal Accessibility Standards (UFAS) or requirements for 
new construction versus alterations.   We recommend that you review the 1991 and 2010 ADA Standards 
for Accessible Design and the UFAS to ensure that all applicable structural requirements are implemented 
and your airport is readily accessible to and usable by people with disabilities. 

http:www.ada.gov
www.gpo.gov/fdsys
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SYRACUSE REGIONAL AIRPORT AUTHORITY 

CODE OF ETHICS 

 

ARTICLE I PURPOSE AND CONSTRUCTION 

 

Section 1.1 This Code of Ethics is applicable to officers, members, staff and employees of 

the Syracuse Regional Airport Authority, is adopted as a supplement to the provisions of Article 18 of 

the New York General Municipal Law and the City of Syracuse Code of Ethics and shall be construed to 

give effect to that law and local law and its purposes. 

 

ARTICLE II DEFINITIONS 

 

Section 2.1 For purposes of this Code of Ethics, the following terms are defined as 

follows: 

 

1. Authority shall mean the Syracuse Regional Airport Authority. 

 

2. City shall mean the City of Syracuse. 

 

3. Officer, member, staff or employee shall mean any officer, member, staff or 

employee of the Authority, paid or unpaid. 

 

4. Agency shall include any board, commissioner, authority, office, 

committee, department, branch, bureau of other administrative subdivision of the 

Syracuse Regional Airport Authority. 

 

5. Relative shall mean a spouse, child, parent, or sibling of the officer, member, 

staff or employee of the Authority, or a person claimed as a dependent on the officer’s or 

employee’s latest individual income tax return. 

 

6. Vendor shall mean any individual, organization, or entity that has a contract to 

provide or perform services of any kind with the Syracuse Regional Airport Authority.
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ARTICLE III CODE OF ETHICS 

 

Section 3.1 There is hereby established and adopted a Code of Ethics containing 

standards of conduct for officers, members, staff and employees of the Syracuse Regional Airport 

Authority. 

 

Section 3.2 All officers, members, staff or employees of the Authority shall adhere to the 

following standards: 

 

1. General prohibition.  Authority officers, members, staff or employees shall not 

use their official position or office, or take or fail to take any action, in a manner which they 

know or have reason to know may result in a personal financial benefit for any of the following 

persons: 

 

a. The Authority officer, member, staff or employee; 

 

b. The outside employer or business of an Authority officer, member, staff 

or employee if the officer, member, staff or employee’s outside employment 

compensation or business income would be affected by the action; 

 

c. A relative, where the action would affect them to a greater degree than 

the general public or a class of individuals similarly situated, including in the process of 

employment, recruitment, hiring, promotion, and discipline. 

 

2. Secondary Employment. No Authority employee may be employed by a Vendor 

engaged to perform services as a contractor or subcontractor for a Vendor while employed by the 

Authority, with the exception of rideshare, transportation network companies, and ground 

transportation contractors as long as not working at the airport.

    

3. Disclosure and recusal.  Authority officers, members, staff or employees 

 

a. To the extent they know or should know thereof, publicly disclose to 

the appropriate Authority officer or agency, the nature of any potential conflict of 

interest between their official duties with the Authority and any outside interest; and 

 

b. Promptly recuse themselves from any debate, discussion, decisions or 

action of any matter before the Authority or agency when acting on the matter, or failing 

to act on the matter, could reasonably be expected to be more beneficial financially to 

any of the persons listed in Section 3.2(1) above, than it would be to any member of the 

general public. 

 

4. Revolving door.  Persons who have served as officers, members, staff or 

employees of the Authority shall neither, after the termination of such service or employment, 

appear before the Authority or any agency of the Authority, nor render 
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services on behalf of any person, firm, corporation or association, in relation to any case, 

proceeding or application with respect to which the officer, member, staff or employee was 

directly concerned or in which they personally participated during the period of their service or 

employment of which was under their active consideration, until the case, proceeding or 

application have been finally disposed of or for a period of two (2) years from the date of 

separation from Authority service or employment, whichever is earlier; nor shall the officer, 

member, staff or employee receive or agree to receive any compensation with respect to such 

matter. 

 

5. Gifts. 

 

a. No Authority officer, member, staff or employee shall directly or 

indirectly solicit any gift, or accept or receive any gift, having a value of seventy- five 

dollars ($75.00) or more, whether the gift is in the form of money, property, service, 

loan, travel, entertainment, hospitality, thing or promise, or in any other form under 

circumstances in which it could reasonably be inferred that the gift was intended to 

influence them, or could reasonably be expected to influence them, in the performance 

of their official duties or was intended as a financial reward for any official action on 

their part. 

 

b. This subsection shall not apply to the acceptance of free invitations to 

charitable fund raising events, recognition dinners, or similar community events. 

 

6. Confidential information. Authority officers, members, staff or employees shall 

not disclose confidential information acquired by them in the course of their official duties unless 

having first obtained proper authorization for use in official business purposes. Additionally, or 

confidential information shall not be used such information to further their personal interests or 

those of the persons listed in Section 3.2(1), or used in a way that intentionally harms the 

financial interests of the Authority or its vendors. Confidential and proprietary information may 

include but is not limited to such things as pricing and financial data, customer names/addresses, 

private employee personnel data, including demographic and medical information, labor 

negotiations, information about current or prospective vendors, prospective air service 

development and marketing initiatives and other information not already made public. 

 

7. Representation.  Authority officers, members, staff or employees shall not: 

 

a. Receive or enter into any agreement, express or implied, for 

compensation for services to be rendered in relation to any matters before any Authority 

agency of which they are an officer, member, staff or employee, or of any Authority 

agency over which they have jurisdiction, or to which they have the power to appoint any 

officer, member, staff or employee; or 

 

b. Receive or enter into any agreement, express or implied, for 

compensation for services to be rendered in relation to any matter before any 

agency of the Authority, whereby their compensation is to be dependent or 
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contingent upon any action by the agency with respect to such matter. This subsection 

shall not prohibit the representation by an Authority officer, member, staff or employee 

before such other unaffiliated Authority agencies for fees based solely upon the 

reasonable value of the services. 

 

ARTICLE IV CIVIL SERVICES EMPLOYEES 

 

Section 4.1  This Code of Ethics shall not be deemed in any way to conflict with or modify 

any act of the Legislature of the State of New York relating to the civil service rights, privileges or 

status of any employees of the Authority and shall not apply wherever and to the extent that to do so 

would be to repeal or modify any such act or portion thereof. 

 

ARTICLE V SEVERABILITY CLAUSE 

 

Section 5.1 If any clause, sentence, paragraph, section or part of this Code of Ethics shall be 

adjudged by any court of competent jurisdiction to be invalid, such judgment shall not affect, impair or 

invalidate the remainder thereof, but shall be confined in its operation to the clause, sentence, paragraph, 

section or part thereof directly involved in the controversy in which such judgment shall have been 

rendered. 

 

Adopted:                     November 18, 2011, Resolution No.: 2011-32 

Revised:                      November 9, 2018, Resolution No.: 2018-37 
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Syracuse Regional Airport Authority 

Authority Board Member Communications Policy 

 

Overview 

In order to comply with its record retention policy, it is the policy of the Syracuse Regional 

Airport Authority (the “Authority”) that Authority Board (Board) members engaging in 

Authority business should do so through official channels.  The Authority has established the 

following guidelines to follow when communicating regarding Authority business. 

 

Written Communication 

Each Board member will designate to the Executive Director’s office a physical mailing address 

to be used for official Authority correspondence.  Any materials required to be transmitted to a 

Board member in written form shall be sent to this address.  Board members shall also be 

responsible to advise the Authority in writing of any change to such member’s physical mailing 

address. 

 

Electronic Communication 

Board members will be issued an official e-mail address to be used during their term of service.  

All official electronic communications shall be sent to this e-mail address.  This includes 

communication from Authority staff and from other Board members.  All communications 

related to Authority business which are originated by Board members should be sent from their 

official e-mail address. 

All e-mail sent or received in furtherance of Authority business using an Authority e-mail 

address (i.e., syrairport.org or syrauthority.org), and any information or attachment within such 

an e-mail, shall be a record for purposes of records retention and compliance with any applicable 

federal or state laws, including freedom of information requests.  Board members shall have no 

reasonable expectation of privacy regarding any e-mail or attached materials sent or received via 

their Authority e-mail address. 

 

Adopted: January 15, 2016    Resolution No.: 01-2016 
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